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ADJUSTERS SEEK 
BOARDS’ SUPPORT 


Confidential Reports Implying Moral 
Hazard Sometimes Used As Basis 
For Litigation 








WISH BACKING AGAINST SUITS 





National and Local Bodies to Give 
Decision at Meeting This 
Month 


A conference will be held later 
this month at which it is confi- 
dently expected that joint action will 
be taken by the National Board and 
the New York Board to protect ad- 
justers from certain forms of litigation. 

This subject has been under con- 
sideration for some time and grew out 
o. the difficult position in which ad- 
justers are often placed after they have 
made reports in which it is stated that 
a moral hazard existed. 

Want Confidential Treatment 


Some adjusters have been threatened 
with legal action more than once and 
they came to the conclusion sometime 
ago that if the confidential reports they 
in good faith, after careful in- 
vestigation, were not treated confiden- 
tially by the companies, the adjusters 
would refuse to make such reports. 

It has happened too often that in- 
formation of this character, furnished 
by an adjuster, has been taken from 
company files and shown to various 
persons who have in turn communicat- 
ec the information to the assured. 
Oftentimes the persons affected are of 
such character that they have nothing 
tu lose by such publicity as they might 
get in a suit for libel, whereas an 
honorable adjuster does not wish any 
such notoriety and naturally shrinks 
from it. 

While adjusters would welcome the 
combined backing of the two boards in 
giving their financial and moral support 
to any adjuster who may become the 
innocent victim of a designing litigant, 
i is recognized that in the case of 
trouble of this sort, the violation of 
confidence can often be traced to the 
company which has been guilty of it 
und responsibility placed at its door. 


made, 


GOES WITH BUFFALO AGENCY 

George Bleistein, formerly of the 
Buffalo “Courier,” has become associat- 
ed with Park, Thomas & Co., Buffalo. 
He served in France as a captain in the 
alr service. . 
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WHEN DOES AGENT 
“TWIST” WAR RISK ? 


F. G. Allen, 
Baltimore 
Forfeited, 


Whew. Membership in 
Association Has Been 
Presents Side 

THAT HE IS 


DENIES TWISTER 
Facts Leading Up to Baltimore Asso- 
ciation’s Action; Some Correspond- 
ence in Case 
Franklin G. Allen, the Baltimore gen 
membership in the 
Associa 


eral agent whose 
Baltimore Life Underwriters’ 
tion was forfeited as a result of argu- 
ments he and members of his staff used 
in connection with the insurance of 
former service men, was in New York 
on Monday. 

Any impression that this is an ordi 
niury “twisting case,” in which an in 
surance man or a group of insurance 
men, went out deliberately to turn in 
to their own offices a lot of production 
that belonged to somebody else—in 
this case, the United States Bureau of 
War Risk Insurance-——will be dispelled 
after a few minutes’ talk with him, 

Allen’s men were fired from the as- 
sociation along with him, and they are 
ail convinced that they committed no 
service men, 
the War Risk Bureau or the Baltimore 
association, They say there is merely 


crime either against the 


Further- 
all the 
turned on their ac- 
tivities, as they contend that they did 
no wrong. They are ready to state 
their case to life insurance men out of 
Jaltimore; and to ask for a showdown. 


au difference of viewpoint 


more, they are ready to have 


limelight possible 


Was Captain in Army 


Allen, by the way, served in France 
a: a captain in the gas service of the 
77th division. The letter that came to 
him from the Baltimore association, ad- 
vising him of his dismissal said that the 
action was taken because he “failed to 
agree to abide” by the resolution 
pussed at the 30th annual convention of 
the National Association of Life Un- 
derwriters, a resolution pledging the 
support of the National Association to 
the War Risk Bureau. It also was to 
the effect that members of the associa- 
tion “urge upon the soldiers, sailors 
aud marines” the continuance or re- 
instatement and ultimate conversion of 
their war risk insurance into perma- 
nent contracts with the Bureau. This 
is the resolution which has been adopt- 
ed so generally throughout the United 
States, having the support, as it should, 
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of the companies as well as the local 
agency associations. Following the 
passage of that resolution the Balti- 
more association adopted a resolution 
of its own, which went considerably 
further in its scope, as it put it up to 
members to refuse to solicit ex-service 
men who were eligible for war risk in- 
surance. 
How Row Started 

It is this Baltimore resolution which 
kicked up the fuss. According to J. K. 
Voshell, of Baltimore, who is a super- 
intendent of the Metropolitan Life, and 
who was former president of the Na- 
tional Association of Life Underwriters, 
the Baltimore resolution is as plain as 
the nose on your face. According to 
Allen’s friends no two offices—no two 
agents for that matter—are apt to in- 
terpret it alike. 

Questions Confronting Agents 

In fact, it is pointed out that a situa- 
tion similar to that existing in Balti- 
more is apt to arise anywhere. Cer- 
tainly, there are a number of questions 
which will instantly suggest them- 
selves. For instance: 

How far can an insurance agent go 
in talking to a former service man, 
without being guilty of twisting, or de- 
siring to twist? Can an agent give a 
friend who is a former service man any 
advice about his insurance, or any ad- 
vice about other insurance, unless it 
be the advice to stick to his war risk 
insurance? If a former service man 
goes into an insurance agent's office, 
says he is displeased with government 
insurance and that he desires to take 
out insurance in the regular companies, 
must the agent turn a Geaf ear, and 
answer: “Keep your war risk insur- 
ance, or don’t carry any?” 

It is pointed out that out of $40,000,- 
000,000 written by the Bureau of War 
Risk Insurance that $34,000,000,000 
lapsed, and that of the $34,000,000,000, 
billions have not been replaced by any 
kind of insurance. Would not these 
former service men have benefited if 
some of this insurance had been placed 
in the regular companies; and if such 
insurance had been replaced—always 
going on the theory that the agent who 
placed it tried his best to keep the gov- 
ernment insurance in force—was not 
‘the service man benefited? 

These seem such interesting ques- 
tions, that it is the intention of The 
Eastern Underwriter to gather opinions 
next week from some of the field work- 
ers. 

Mr. Allen was in New York on Mon- 
day and while here was asked by The 
Eastern Underwriter for a statement of 
just what stand he had taken in refer- 
ence to the war risk insurance which 
had got him in bad with the other Bal- 
timore general agents. He made a 
statement in which he recited the prac- 
tice of his office with respect to war 
risk insurance, and outlined the type of 
conversation his agents had with for- 
mer service men. 

Allen’s Agency and Personality 

Mr. Allen is general agent of his 
company in Philadelphia as well as in 
Paltimore. He has a Baltimore force 
of about twenty agents, all of them un- 
der thirty but two, and most of them 
former soldiers or sailors. It is a live, 
hustling agency in every sense of the 
word, a crowd that goes to the mat for 
the boss, and will do about $5,000,000 
in Baltimore this year. 

Allen, by the way, is a plain-spoken 
individual, and his plain speech, some- 
times a little biting, not made gentler 
in apy way by his experience overseas, 
took on some barbs when he found that 
association men had been chasing his 
policyholders to “get something on 
him,” and various disquieting rumors 
of different types floated into his office 
daily for a period of months. With 
these stories spread by Allen’s enemies 
came likewise stories gathered by Al- 
len’s friends, which convinced the gen- 
eral agent that some of his enemies 
were not so sincere as they might be. 
This will furnish an explanation of the 
sulphuric atmosphere of Baltimore for 
sometime back. 
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Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The 
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plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


“Mutual Life”’—known in every household. 
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The Statement 

But here is Allen’s statement, which 
gives his official viewpoint pretty com- 
pletely: 

“We believe that any man eligible 
for War Risk insurance, whether he 
has lapsed it or not, is entitled to be 
informed clearly and unreservedly by 


every life insurance agent, that the 
War Risk Bureau is equipped to give 
him his insurance at lower cost than 
any privately-managed company can 
furnish it. He is also entitled to the 
information that the War Risk insur- 
ance contract contains everything 
which is fundamental and essential to 
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good insurance; also that the tendency 
ol the Bureau has been and is to fur- 
ther liberalize the policy contract. We 
also believe it to be the duty of every 
decent agent to discount any petty an- 
Loyance due to difficulties in getting 
the Bureau organized, and to make 
clear that trifling delays in correspon- 
dence with the Bureau do not justify 
any man in dropping that insurance 
and leaving his dependents unprotected. 

“We had urged upon the local life 
underwriters’ association that every 
éa-soldier and sailor who applied for 
life insurance, whether or not it ap- 
peared to be a substitution for his War 
Risk insurance; whether his War Risk 
insurance had lapsed or not, should be 
given a statement to sign which brought 
clearly and strikingly to his attention 
the fact of the above-mentioned low 
cost and soundness of War Risk insur- 
ance. We believe that the co-operation 
of all companies in this respect wouid 
be beneficial. 

“But we also believe that it is irra- 
tional and utterly impracticable to ex- 
pect that an ex-soldier or sailor who 
wishes to pay the additional cost of 
privately-managed insurance, in order 
to obtain the services, comforts, and 
conveniences incident to private man- 
agement, can be or should be denied 
the privilege of placing his insurance 
where he pleases. 

“I believe that if I demand of my 
agents that they relinquish their funda- 
mental right to tell the truth as to the 
benefits of privately-managed insur- 
ance, from which they make their liv- 
ing, after stating fully the merits of 
War Risk insurance, and if I instruct 
them to deny to ex-soldiers and sailors 
their fundamental right to buy with 
their own money where they please, 
they must choose between rebellion 
and evasions which will undermine 
permanently the sincerity and honesty 
of my organization. I further believe 
that the War Risk Bureau has greatly 
Lenefited by honest comparisons which 
admit the soundness and low cost of 
the War Risk policy, which compari- 
sons, stated as my men do state them, 
do, in the majority of cases, satisfy 
the ex-soldier or sailor that he had 
best convert his insurance in the Bu- 
reau where his protection is safe and 
where he can get it at lowest cost, I 
believe that a refusal on alleged pa- 
triotic grounds, to make a comparison, 
is unconvincing and tends to increase 
lapses of War Risk insurance, replac- 
ing it with nothing at all. I cannot 
accept the interpretation put upon the 
rcsolution of the National Association 
by a member who visited me as mean- 
ing that no agent could under any cir- 
cumstances whatsoever accept business 
if there was any reason to believe that 
war risk insurance might be discon- 
tinued, and that there were to be no 
exceptions. 

“I believe that such an interpretation 
is impracticable and impossible of lit- 
eral fulfilment. Moreover, it must re- 
sult in evasions which are very likely 
to be the beginning of outright dis- 
honesty.” 

Member of Association For Years 

Mr. Allen had been a member of the 
Kaltimore association for years. When 
the war came he obtained a commission 
in one of the divisions of the ordnance 
department, later being transferred to 
the gas service, his rank when the war 
ended being a captain in the 77th divi- 
sion. All of his men but three were in 
some branch of the service. While he 
Was away his assistant, W. K. Magru- 
der was a member of the executive 
committee of the association, and had 
some conferences with the other mem- 
bers of the committee on the Baltimore 
and national associations’ resolution. 

When Mr. Allen returned he found 
the war risk insurance situation was 
the principal topic of conversation in 
the city and he took the attitude which 
is outlined in his statement, believing 
that it was correct. His men agreed 
vith him. On the surface, most of the 
Other general agents disagreed. 

The developments which followed his 
return were numerous. They included 











ne ok oe eee ee oe oe Oe a oe 





CBE ADEE 





ee 





May 14, 1920 





THE EASTERN UNDERWRITER 


3 





a visit to Allen's office from a commit- 
tee of the association, headed by J. K. 
Voshell, in which there were some sharp 
passages to and fro; complaints to the 
Bureau of War Risk insurance; a con- 
ference with Major Triplett, of the 
War Risk Bureau; letters of complaint 
against the Allen agency sent to the 
Home Office of the Connecticut Mutual; 
meeting of the executive committee of 
the association; meeting of the asso- 
ciation itself; more letters; and, finally, 
the dismissal of Allen and men from 
his office. 

Statement of Position Given By Allen 

To War Risk Director 

At the conference with Major Trip- 
lett Mr. Allen dictated this statement 
to the Director of the Bureau of War 
Risk Insurance: 

Dear Sir:—Following our conference 
today concerning certain alleged “twist- 
ing” of War Risk Insurance by men in 
my agency, I agree to see to it and be 
responsible for the fact that no.agent 
of mine shall solicit or accept business 
which might be or become a substitute 
for War Risk Insurance without draw- 
ing clearly and unforgetably to the 
attention of the prospect, that there is 
every indication that the War Risk In- 
surance will always be cheaper than 
that issued by any privately managed 
insurance company; that their present 
policy contract contains everything 
fundamental and essential to good life 
insurance and that the tendency of the 
Bureau is to further liberalize this con- 


tract —-FRANKLIN G. ALLEN, General 
Agent. 
A Letter Sent By Allen To Baltimore 


Association 

One of the interesting letters in the 
case is this one sent by Mr. Allen on 
January 31 to the association: 

“Gentlemen:—We hear that a recent 
meeting of the Life Underwriters’ As- 
sociation failed to adopt a measure 
which had the heartiest support of this 
agency, requesting the underwriters to 
draw up a written agreement to be sub- 
mitted to all applicants for insurance 
eligible for War Risk Insurance and be 
a standardized test of fair dealing 
toward the War Risk Insurance Bu- 
reau; eliminating the various interpre- 
tations put by individual members of 
the Life Underwriters’ Association on 
the policy of the association toward the 
Bureau. That there were various 
interpretations of this policy was 
clearly brought out at a meeting of the 
executive committee which I attended 
in December, 1919. 

“We hear that at the same meeting 
which failed to adopt this measure, it 
was decided to go after ‘evidence’ 
against my agency, and my agency 
alone, in order to prove alleged ‘twist- 
ing’ of war risk insurance, although it 
was well known that a number of other 
agencies stand ready to accept business 
from people insured with, or eligible 
for insurance with the War Risk In- 
surance Bureau under various condi- 
tions which the individual agencie 
consider justification for the accept- 
ance of this business. 

“The manner of the so-called investi- 
gation made already in the face of the 
fact of our perfect willingness to ex- 
plain the policy of our agency to any 
interested party, and, in the face of the 
fact that our practices were first 
brought to the attention of the associa- 
tion by a.member of our agency, leaves 
no possible doubt that the animus be- 
hind this investigation is not to protect 
the War Risk Insurance Bureau, or 
those eligible for insurance there, but 
to discredit my agency,—and as frank- 
ly stated by a number of the associa- 
tion’s members,—to drive us out of the 
association, 5 

“The danger of letting a controlling 
minority or majority of the association 
Involve the association as a whole in 
an attack upon any individual agency 
accused of a practice objectionable to 
them instead of insisting that all such 
Investigations or attacks be made with 
bona-fide impartiality against such 
bractices wherever found is perfectly 
obvious to anyone who looks upon the 
association as a force for the better- 
ment of the business and not as a 
Political tool to be manipulated for per- 
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sonal advantage or the satisfaction of 
personal jealousy and spite. 

“It will not be a difficult task to get 
us out, as I had been an inactive mem- 
ber of the association for some years, 
due to some disgust at the insidious 
and hypocritical efforts of a number of 
members of the association to entirely 
destroy my business by luring away 
the personnel of my agency at the criti- 
cal time when I was getting started in 
business, and again while the absence 
of a number of valuable men and my- 
self in the Army made our affairs again 
critical. All of this in the face of the 
announced policy of the association to 
do away with such practices, 

“IT have never asked for or needed 
any consideration from the association 
as our continued progress to date would 
indicate. All efforts to damage us were 
entirely unsuccessful, but they had 
made me believe that there was an ac- 
tive minority in the association who 
were anxious to curb the activities of 
their competitors by hypocritical agree- 
ments, which they themselves had no 
intention to keep. 

“T should long ago have resigned had 
not some friends of mine urged upon 
me the necessity of some sort of an 
association, and the desirability of 
staying in and voting for what was 
right. 

“I, with my agents believe that we 
have a right to buy with our own 
money our own insurance, and to buy 
it where we please 

“We believe that we have a right to 
honestly choose between the War Risk 
Insurance Bureau and privately man- 
aged insurance companies for the pro 
tection of those for whom we are re- 
sponsible. 

“We believe that we have a right to 
truthfully give our reasons for reach. 
ing this decision to anybody that we 
please; and we freely admit that truth- 
fulness demands a clear statement that 
the services, comforts, and convenien- 
ces of private management will without 
doubt, cost money. We don't know how 
much, 

“Nearly all the men we had in our 
business at the beginning of the year, 
went into the service, and we are glad 
to say that they brought back into the 
agency a number of their friends. 

“We are in health able to make our 
livings and ask no favors of the public 
or of the Government, either by bonus 
or through the War Risk Insurance Bu- 
reau; nor do we require membership in 
the association as a protection or an 
assistance when that Association tol- 
erates the present vindictive attempt, 
instigated by men, who by conscience, 
inability, or preference remained civil- 
ians during the War to disturb us by 
singling us out for persecution for a 
difference of opinion on a matter of 
public policy when it is well known 
that we are far from being alone in 
our practices, even although our frank- 
ness in professing and justifying our 
practices has been peculiar to our- 
selves, 

“We have borne with what we con 
sider highly improper and malicious be- 
havior on the part of certain members 
of the Association because we believed 
that they were inextricably allied with 
certain other members who had honest- 
ly refused under any conditions to ac- 
cept business from anyone eligible for 
War Risk Insurance and agreed con- 
vincingly to maintain it. 

“We have discussed the matter with 
some of the above, whose argument 
boiled down amounted to this: We 
agreed-never to touch War Risk Insur- 
ance business, and lost opportunities 
to secure business. If you are not 
bound by the same agreement, it isn’t 
fair for us to lose this opportunity. We 
can only answer that it is admitted 
that we were brought into the lime- 
light of this matter by reason of the 
number of ex-soldiers in our organiza- 
tion, who would naturally come in con- 
tact with a larger proportion of ex-sol- 
diers. And it might not be amiss to 
remind our critics that we have sup- 
ported the plan mentioned in the first 
paragraph of this letter for applying 
the same test to all of us in the future. 
As for the past, we might also remind 
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them that we also made certain agree- 
ments at the time of our enlistment 
which deprived us of many opportuni- 
ties to write business while the ma- 
jority of our critics were quite properly 
mnmaking hay. 

‘We did not then, we have not since, 
nor do we now feel any resentment or 
criticism of the fact that their con- 
science, disability or preference gave 
them certain opportunities for writing 
business which our conscience or pret- 
erence deprived us of. We might rea- 
sonably have expected the same sort of 
tolerance, 

“There has been an effort to make 
the issue appear to be one of honor 
and good morals when it is perfectly 
well-known to all concerned that the 
question as to when an agency may 
accept businegs from a man eligible 
for War Risk Insurance is one on which 
there are almost as many differences 
of opinion as there are agencies, 

“We have talked with a number of 
those most active in their support ol 
the War Risk Insurance Bureau, and 
iu every case, they have admitted their 
personal belief in the general superior- 
ity of privately-managed insurance, In 
many cases they deny certain advan- 
tages to the Government Insurance 
which we freely concede, Any attempt 
therefore, by them or their agents to 
persuade our policyholders that we 
have advised them against their indi- 
dividual interests is obviously disingen- 
uous. 

“Ags for public policy, we have adopt- 
ed an attitude toward the Bureau which 
discounted petty grievances, established 
its merits in the minds of those eligi- 
ble, and resulted in many satisfied and 
revived members of the Bureau; for 
each single case accepted by us, which 
did or might result in substitution of 
commercial for Government insurance. 


“If the association wishes us to with- 
draw, or would like to have the satis- 
faction of expelling us by reason of a 
difference of opinion on a public policy, 
between us and the controlling element 
in the Association, and they act in such 
a way as to make clear that their ac- 
tion is by reason of a difference of 
opinion on a matter of public policy 
which difference was first brought to 
the attention of the Association frank- 
ly by ourselves, all well and good. But, 
if the Association by the method of its 
investigation, or by the method of its 
final action, reflects in any way upon 
the honor of any man in the Agency, 
we will take advantage of every legal 
and proper means to obtain the full 
measure of redress, and to mete out in 
full measure any. punishment which the 
jaw may allow.” 

Mr. Allen was hot under the collar 
when he wrote this letter but says he 
meant every word of it. Naturally, it 
did not make him any more popular in 
Baltimore, 





TO MEET AT FRENCH LICK 
The Penn Mutual’s agency convention 
will be held at French Lick Springs, 
Ind., on June 15, 16, 17 and 18. 


VOSHELL STATEMENT 

J. K. Voshell, former president of 
the National Association of Life 
Underwriters, said to The Hastern 
Underwriter this week: ; 

“The Baltimore Life Underwrit- 
ers’ Association refuses to recog- 
nize the right of its members to 
“twist life insurance under any cir- 
cumstances and especially govern- 
ment war risk insurance. Baltimore 
association members believe in 
supporting the National Associa- 
tion of Life Underwriters in its | 
laudable ambition to assist the 
American government in maintain- 
ing soldiers’ and sailors’ insurance 
and will cancel the membership of 
any man who fails to support these 
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Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 
by calling at 
220 BROADWAY 
Phone 6030 Cortlandt 
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views. Life insurance is bigger 
than any one man or any group of 
men.” 





Educational Certificates are now 


being awarded by 


The Connecticut Mutual Life 


Insurance Company 


to those of its Field Force who 
have passed satisfactory exami- 
nations on its Educational Course 


which is designed to promote 


“Professional Public Service” 
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Gov. Allen Will Speak 
To American Life 


ANNUAL CONVENTION PROGRAM 








Welch, Graham, May, Scott, Frey, 
Appleby and Nueske Among 
Speakers at Kansas City 





A wide range of topics will be dis- 
cussed at the annual convention of the 
American Life Convention to be held in 
Kansas City on September 23-4. The 
program and speakers, including the 
Governor of Kansas, a presidential can- 
didate, follow: 

President’s address—H. W. Johnson, 
president American Life Convention, 
president Central Life of Ottawa, II. 

“Renewals and Conservation of Busi- 
ness from the Standpoint of the Com- 
pany and from the Standpoint of the 
Agent.” Archibald A. Welch, vice- 
president Phoenix Mutual Life, Hart- 
ford, Conn. 


“Real Estate and Investments. (1) 
City Property. (2) Farm Property. (3) 
Method of Obtaining Same.” C. J 


Claassen, secretary Peters Trust Com- 
pany, Omaha, Nebr. 

“The Double Indemnity Benefit.” 
George Graham, vice-president and ac- 
tuary Missouri State Life, St. Louis 
Mo. 

“The Fundamentals of the Life In- 
surance Contract.” B. R. Nueske, presi- 
dent Old Colony Life, Chicago, Ill. 

“Value of Special Training for Sales- 
men.” T. W. Appleby, secretary Ohio 
National Life, Cincinnati, O. 

“Best Methods of Acquainting the 
Public with the Benefits of Life Insur- 
ance.” Emmet C. May, president Peoria 
Life, Peoria, Ill. 

“Accident and Health Insurance in 
Connection with the Life Policy.” H. 
G. Scott, vice-president and secretary 
— Life Insurance Co., Pittsburgh, 

a. 

“(Co-Insurance and ReInsurance of 
Excess Risks.” N. J. Frey, secretary 
Wisconsin Life Insurance Co., Madison, 

is. 

The annual meeting of the Legal Sec- 
tion will be held Monday and Tuesday 
September 20th and 21st. The program 
has not yet been completed but the fol 
lowing, among others, will speak: 

W. H. Hinebaugh, general counsel 
Central Life, Ottawa, Il. 
Henry J. Allen, Governor of Kansas. 

H. B. Arnold, general counsel, Midland 
Mutual, Columbus, O. 

Col. Dan W. Simms, general counsel, 
LaFayette Life, LaFayette, Ind, 
W. Calvin Wells, general 

Lamar Life, Jackson, Miss. 

Alfred Hurrell, vice-president and 
general solicitor, The Prudential Insur- 
ance Co., Newark, N. J. 


HUFF LUNCHEON 


counsel, 











Fifth Anniversary of Agency; Gifts for 
Mr. Huff and for Miss 
Shapiro 





William BroSmith, counsel for the 
Travelers; H. B. Rosen and Mary Z. 
Shapiro, were the principal speakers at 
the fifth anniversary luncheon of the 
Perez F. Huff General Agency of the 
Travelers at the Hotel Marie Antoinette 
on Saturday. Miss Shapiro, as star Huff 
agent, received a gold vanity case with 
the compliments of Mr. Rosen. 

The agency presented Mr. Huff with 
a silver set filled with more than $1,- 
000,000 of new applications, represent- 
ing three days’ work. New business 
written by the agency since January 1 
was Claimed to be $9,000,000, with over 
$5,000,000 paid for. For the first four 
months ten agents produced over $150,- 
000 each, and it was announced by the 
Home Office that Mr. Huff had been the 
leading personal producer of the Trav- 
elers for 1919. Several agents received 
handsome fountain ~°ns for their good 
work. 
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Founded 1865 


The Provident Life and Trust Company 
OF PHILADELPHIA 


Pennsylvania 


The Long Endowment of the Provident is peculiarly 
adapted for the creation of a cash fund to meet Estate Taxes. 
The interest on the proceeds after maturity swells the in- 
sured’s income until death, when the cash is immediately 
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THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 








WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 











“Insurance Panacea 
For Panic”—Hedges 





STABILIZER OF GOVERNMENT 





Increase of 38 Per Cent. in Writings 
For First Four Months 
of 1920 





That life insurance production for the 
first four months of this year has in- 
creased about 38 per cent over the 
same period of last year, and that a 
panic in this country is improbable be- 
cause of the nation-wide thrift barrier 
of life insurance were two of the most 
interesting statements made to the As- 
sociation of Life Insurance Counsel at 
its meeting in Washington on May 12 
by Job E. Hedges, counsel for the Asso- 
ciation of Life Insurance Presidents. 
Mr. Hedges said in part: 

“T have no pride of view to bring you 
today. IT have an intense desire to cause 
you to reflect. My appeal is that you 
do reflect. T have sufficient confidence 
in your range of activity to know that 
your reflections, read into conduct, will 
be of benefit to the public and to so- 
ciety. We are fortunate in represent- 
ing a great and comprehending busi- 
ness activity, recognized by the public 
and one which the Government, reflect- 
ing the public, could well study. Wead- 
ers of public opinion, legislators, edi- 
tors, have harmonized during the war 
and since in advising and demanding 
thrift and economy. Despite this, im- 
portations of luxuries continue; dia- 
monds are in the ascendency, and lux- 
uries are being indulged in bv rich and 
heretofore poor to a degree which stupe- 
fies judgment. In the midst of it all, with 
a myriad .of cross currents, life insur- 
ance has gone on its quiet, effective 
course. We entered the war in 1917. 
For the moment, whatever happened in 
that year in an insurance way has 
neither precedent nor analogy. Yet, 
during that war year, there was written 
$4.890.000,000 of life insurance in the 
United States, as compared with $4.212.- 
900.000 in 1916, the largest previous 
record for a single year. Thus the war 
year of 1917 showed an increase of 16 


per cent in the amount of new business 
written. In 1918, or a greater part of 
it, we were physically at war. Yet there 
was written in that year $5,138,000,000 
of life insurance, an increase of 5 per 
cent over the amount written in 1917, 
despite the fact that the Government 
was also writing life insurance. In the 
year 1919, although still technically at 
war, there was written in excess of $8,- 
600,000,000 of life insurance, an increase 
of 67 per cent over 1918. When it be- 
came apparent, in the early months of 
1919, that a much larger amount of new 
business was being written than ever 
before in the history of life insurance, 
even our most optimistic executives 
said that the rate of speed could not be 
maintained throughout the year. Yet 
it was, and even better. It was general- 
ly agreed, not without some hopeful 
mental reservations, that we must ex- 
pect business to drop a little in 1920. 
At the end of the first month of this 
vear reports seeped through of still 
larger aggregate sums being written. 
Through the Presidents’ Association T 
made inquiries of companies who wrote 
more than 83 per cent of last year’s 
business for their new business 
fizures for the first four months of 
1920. Prompt responses were gracious- 
ly made by all of them. These show 
that last year’s outstanding supremacy 
is already in the background. These 
companies in four months this year 
have written $3,073,000,000, as against 
$2.226.000,000 for the first four months 
of last vear, an increase of 38 per cent. 
Remember, these are not guesses or 
fragmentary statistics. They are the 
actual living records of the companies 
writing 83 per cent of the life insurance 
business of the country. 

“Using these statistics as a basis of 
computation, we can assert the fact 
that in the first four months of the year 
1920. while the people of this country 
had been fighting among themselves to 
get rid of the technicality which savs 
we are still technically at war, there 
has been written by all the life com- 
panies approximately $3,700,000.000 of 
new business, or at the rate of $11.099,- 
000.000 for the year. The people of the 
United States are today buying twice as 
much life insurance protection as they 
bought two years ago and 1918, as you 
know, was a record year. 


“Twenty years ago the total old line 
or legal reserve life insurance in force 
on American policyholders was $8,560,- 
000,000. This year’s new business alone 
will be far greater than the _ total 
amount of legal reserve life insurance 
protection in 1900. 

“What deduction can we make from 
the current year’s figures? This activ- 
ity does not spell such complete lack of 
foresight as some people are charging 
against the American public today. For 
one thing, how can even the pessimist 
forecast a panic—financial or other- 
wise-—-when we see such evidence of 
ability and desire on the part of our 
people to pay for life insurance protec- 
tion? Life insurance policies are not 
written on promises to pay but on 
money received. 

“In these times of sensation-mongers 
our attention is sometimes focused on 
the statement of notoriety-seeking indi- 
viduals to the effect that present condi- 
tions cannot continue and that ultimate 
panic is inevitable. Life insurance an- 
swers this. The panacea for panic is 
the policy of life insurance. The protec 
tion afforded and the sense of security 
which comes to the holder of insurance 
prove that the institution of life insur 
ance is one of the greatest economic 
factors of modern times in stabilizing 
government. A _ state of mind is en- 
gendered among the vast body of policy- 
holders which should permit a sane and 
constructive view of general events. 

“What further deduction can we make 
from these figures? One of vast perti- 
nence—life insurance has the confi 
dence of the public. It is the visible 
testimony of the insured to their prac- 
tical belief in what is being recom- 
mended to the public at large—notably 
thrift and foresight. In other words, 
the insurance public is protecting it 
self while the general public, govern- 
mentally and socially, is getting ready 
to start to begin to commence to prac 
tise what it preaches to itself, but is 
still indulging in the enjoyment of the 
flesh pots before going on a scientific 
diet. 

“The thrift doctrine, preached and 
practised by life insurance, may have 
missionary assistance through the addi- 
tion of women to the electorate. I hope, 
with woman suffrage in full force, the 
example of Lot’s wife who turned back 


to take another look will be avoided 
by the good women of America. They 
know what they ought not to expend. 
When they are convinced, they will be- 
come: saving, as well as saviors of a 
right doctrine of economy. They also 
know what men should not throw away 
in the way of money. They can also 
tell their men, with no uncertain sound, 
what they shall not throw away. If they 
are a8 wise as I think they are, and they 
should make it fashionable to be intelli- 
gently economical, the problem of super- 
fluous expenditure has been solved and 
economy will merge from hope into fact. 

“These figures of life insurance which 
I have submitted represent conviction 
of mind and not spasmodic action. For 
the purpose of understandable, justified 
optimism we can contemplate these fig- 
ures with satisfaction and sincere hope, 
Furthermore, the premium payer justi- 
fies his convictions by payment in ad- 
vance, but does not gamble with the 
premium. His premium is the under- 
writer of his life. If I were assured 
of what I hope to be the fact, that every 
policyholder who has sought to protect 
himself and his family, through the 
intelligence of a policy with its inferen- 
tial thrift and saving, were giving the 
same thought and conviction to his 
conduct in its relation to society at 
large and government in the concrete, 
my native sense of optimism would blos- 
som into conviction and all solicitation 
regarding present-day conditions would 
be dissipated. In its place would come 
a belief that our present problems were 
merely chastening conditions instruct- 
ive of the larger and greater concept of 
a human society governed by conscious- 
ness of mutual rights and obligations 
and in the life thereunder exemplify 
the concept of the fathers in the propo- 
sition of the inherent, native, individ 
ual, community rights of life, liberty 
and the pursuit of happiness. 

“In high conscience, I cannot close 
this paper, necessarily material in its 
argument, without acknowledgment of 
a power above and beyond ourselves. 
Science and specialized education tend 
to bring all facts within the realm and 
capacity of human knowledge. The big 
things of life, the big events of history, 
the cataclysms of international conflict, 
have all evidenced in the years succeed- 


(Continued on page 11) 
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more than 1% was allowed to lapse. 


enthusiastic advertisers. 








| The Best Evidence of Efficient Service 


During 1919 the representatives of the Massachusetts Mutual deliv- 
ered policies aggregating $131,103,768—an increase of more than 100% 
over the amount delivered in 1918. Of this over 35% was upon the lives 
of persons already insured in the Company. 
premium-paying insurance in force was surrendered and only slightly 


that the faithful and efficient service of the Massachusetts Mutual is 
appreciated by its policyholders, who are its staunchest friends and most 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL | 
LIFE INSURANCE COMPANY | 


Springfield, Massachusetts 
Incorporated 1851 


Less than 1% of the total 


There could be no better evidence 
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44 General Agencies paid for 


$88,000,000 


Dividend Scale Maintained, Surplus Increased 


| New England Mutual Life Insurance Co. 
Boston, Mass. 
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Deferred Dividends and Income Tax 


No. 1—By JAMES H. McINTOSH, New York Life 


(Editor's Note: This is the first instal 
ment of a paper read by Mr. McIntosh, 
York Life, at the 
Washington 


counsel for the New 
Life Counsel meeting in 
this week. It is understood that this 
week the New York Life filed with the 
Treasury Department amendments to 
its claim for refund for which 
have been re-assessed. It paid an addi- 
tional tax for 1913, 1914 and 1915. The 
claim -for refund is amended asking re- 
fund on the basis of over-payment of 
taxes made by deferred dividend policy 
holders and credited on the same basis 
that over-payments are made by annual 
dividend policyholders, and are not in- 
cluded as income, whether annual div- 
idend policyholders’ over-payments are 
paid back, credited or treated as abate- 
ment of future premium, thus putting 
the deferred dividend policies and an- 
nual dividend policies on an equality. 

A representative of one of the de- 
ferred dividend companies said this 
week: If the deferred dividend com- 
panies are not permitted to have any 
benefit on account of over-payments 
made by deferred dividend policyhold- 
ers the law will discriminate between 
those companies and annual dividend 
companies because the annual divi- 
dend companies have the benefit of 
all over-payments made by policyhold- 
ers by not including any of them ae in- 
come.) 

In 1913, when Congress converted a 
perfectly good special excise tax into 
an equally good income ‘tax by the 
simple process of substituting a_per- 
centage of net income for a sum 
equivalent to the same percentage of 
the same net income, they added to the 
law this clause,—“And life insurance 
companies shall not include as income 
in any year such portion of any actual 
premium received from any individual 


years 


policyholder as shall have been paid 
back or credited to such individual 
policyholder, or treated as an abate- 
ment of premium of such individual 


policyholder, within such year.” 

Dispute between the Treasury Depart- 
ment and the companies about the true 
meaning and effect of this added clause 
has persisted from that day to this. No 
dispute has existed as to the right un- 
der this clause not to include as in- 
come all dividends on annual dividend 
policies, however treated. Everyone 
concedes this right. But as to dividends 
on deferred dividend policies no such 
accord has existed. The companies 
claimed the right under this clause not 
to include as income the entire sum 
paid each year as dividends to deferred 
dividend policyholders. They based 
this claim on the ground that the sums 
paid to deferred dividend policyholders 
consisted of over-payments of premiums 
as in the case of annual dividend pol- 
icies; that while the aggregate sum 
paid to deferred dividend policyholders 
exceeded somewhat the aggregate sum 
paid back or credited to annual divi- 
dend policyholders or treated ag an 
abatement of their premiums, the dif- 
ference was due to interest O0n which 
the companies had paid an income tax; 
hencg they claimed no injustice was 
done on account of the element of in- 
terest, and that the deduction as a 
whole put annual and deferred dividend 
companies and policyholders on an 
equality. But the Treasury Depart- 
ment denied this claim, and on April 19 
last the Supreme Court decided this 
dispute in favor of the Department. 

It is for us, therefore, to find some 
other construction of this statute which 
will give some measure of relief to de- 
ferred dividend companies and deferred 
dividend policyholders, otherwise will 


this revenue law grossly discriminate 
between tax-payers of the same kind 
and class and between different groups 
of policyholders within the same com- 
pany. 

To show the oppressive character of 
this discrimination and hence the ne- 
cessity of finding, if possible, some other 
construction of the law, let us take an 
actual case of a representative deferred 
dividend company. 

In 1919 the representative company 
we take paid a tax on its net income for 
1918 of $304,361.10. Its net interest in- 
come that year on the deferred dividend 
fund held by it was $4,495,754.68. The 
tax rate for that year was 12 per cent. 
Hence it is obvious that the entire tax 
paid by it resulted from the interest in- 
come received from the deferred divi- 
dend fund it held. For, except for this 
interest income, it would have had no 
net income to tax. But this is not all. 
If there is no other construction of the 
statute which will give relief, then 
must this same company now pay an 
additional income tax of 12 per cent of 
the net sum paid during 1918 to its de- 
ferred dividend policyholders, an addi- 
tional income tax, namely, $1,457,532.84. 
Thus in a single year must one deferred 
dividend company, all on account of its 
deferred dividend policies, pay an in- 
come tax of $1,761,893.94, not one dol- 
lar of which would be payfble if all its 
policies had been on the annual divi- 
dend plan,—a tax too which will not 
touch at all the companies whose poli- 
cies are all on the annual dividend plan. 

Moreover, where shall the company 
charge this tremendous tax payment? 
It cannot charge it against its annual 
dividend policyholders because their 
policies are exempt from it. It can only 
fairly charge it against the deferred 
dividend policyholders whose policies 
are responsible for it,—thus taking from 
them a substantial part of their annual 
over-payments, while the more fortu- 
nate annual dividend policyholders get 
back their over-payments undiminished 
by any tax. 

Plain justice, therefore, demands 
some construction of this statute, 
necessarily different from the construc- 
tion which the Supreme Court has dis- 
approved and consistent with that de- 
cision which will remove to some ex- 
tent at least this discrimination be- 
tween tax-payers of the same kind and 
class and between different groups of 
policyholders of the same_ tax-payer. 
Not merely does plain justice demand 
this, but two well settled rules of statu- 
tory construction support this demand. 
These rules are: First, That in case of 
doubt statutes levying taxes are con- 
strued most strongly against the gov- 
ernment and in favor of the citizens. 

And, secondly, That the courts will 
not lightly construe a statute so as to 
do an injustice. They deem it their 
duty to struggle against a construction 
that operates unfairly; and unless they 
are forced to a contrary conclusion, they 
assume that it is impossible that the 
Congress should have intended unequal 
or inequitable results. 

Fortunately, the Supreme Court has 
itself in the opinion in the Penn Mu- 
tual case suggested a construction of 
this statute different from the construc- 
tion there in dispute and in every way 
consistent with that decision. The 
court said: “It is of the essence of mu- 
tual insurance that the excess in the 
premium over the actual cost as later 
ascertained shall be returned to the 
policyholder. * * * There is a strik- 
ing. difference between an aggregate of 
individual premiums, each reduced by 
means of dividends, and an aggregate 
of full premiums, from which it is 
sought to deduct amounts paid out by 
the company which have no relation 
whatever to premiums received within 


the tax year but which relate to some 
other premiums which may have been 
received many years earlier. 

If, therefore, as we must now do, we 
abandon the attempt “to deduct 
amounts paid out by the company 
which have no relation whatever to pre- 
miums received within the tax year,” 
and, treating deferred dividend policies 
precisely as we treat annual dividend 
policies, deduct from “the aggregate of 
individual premiums” received within 
the tax year, the aggregate amount of 
the over-payments made for the year by 
each individual deferred dividend policy- 
holder and credited to such policyhol4- 
er, we shall then give to the statute a 
construction which the Supreme Court’s 
decision suggests, which conforms to 
the letter as well as to the spirit of the 
law, and which will abate discrimina- 
tion and promote equality and uniform- 
ity. 

(To be continued) 
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HOME LIFE 


INSURANCE’ CO. 


(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





The 60th Annual statement 

shows admitted assets of 
$37,780,735 and the Insur- 
ance in Force $185,755,819, 
a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 
was over $40,000,000, or 63% 
more than in the previous 
year. The amount paid to 
policyholders during the year 
was over $4,388,000. 


For Agency apply to 
GEORGE W. MURRAY, 
Supt. of Agents. 

256 Broadway, New York, N. Y. 
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in a rich and prosperous 
district, are available to a 


life 


who is a salesman, as a 


insurance salesman, 


representative of a strong 


mutual company— 


One of America’s Greatest 
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Build Your Own Business 


under our direct general agency contract 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 


JOHN F. ROCHE, Vice-Pres’t 
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INSURANCE COMPANY 


66 BROADWAY NEW YORK 
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THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 


Incorporated 1851 I 
W. D. WYMAN, President : 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted. 
by corresponding with 
W. S. WELD, Superintendent of Agencies 
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Stock Exchange Broker 
Loses His Licenses 





ASSOCIATION INVESTIGATED HIM 





Decided Despite His Writings That He 
Does Not Qualify As An 
Agent 





Sidney H. Lewinson, a member of 
the Stock Exchange brokerage firm of 
A. A. Housman & Co., 20 Broad S:reet, 
New York, is no longer a life insurance 
agent, as all of his licenses have been 
canceled. 

This was done following an investiga- 
tion made by Lawrence Priddy for the 
local association after R. Lester Dod- 
son, of the Massachusetts Mutual, had 
complained at an open meeting of the 
association against Lewinson. 

Mr. Priddy’s investigation disclosed 
that Mr. Lewinson had written for the 
Mutual Benefit $14,000 on three lives, 
five policies, in 1915; $36,000, six lives, 
1916; $28,000, four lives, 1917; $90,009, 
three lives, 1920. 

In the Mutual Life he wrote $117,000. 
four lives, in 1914, one case being for 
$100,000; in 1915, $10,000; in 1920, 
$15,000. 

In 1920 he wrote $15,000 in Massa- 
chusetts Mutual; $10,000 in Penn Mu- 
tual, and $19,000 in Union Central. 

One of Mr. Lewinson’s policies, that 
for $100,000, was on a member of his 
firm. It was the opinion of the com- 
mittee that he should not write life in- 
surance, and his companies were asked 
to have his licenses canceled, which was 
done. 

In the case of a woman stenographer 
working for Albert Francesconi, 23 
Beaver Street, of whom Alexander 
Cowan, of the Massachusetts Mutual, 
had complained that she was writing 
for the Mutual Benefit, Mr. Priddy paid 
this woman a glowing send-off. She 
was licensed on September 22, 1919, and 
has written a total of 65 lives, the pol- 
icyholders living all the way from Chat- 
tanooga to Canada. Altogether her 
writings foot $560,500, and Mr. Priddy 
said he wanted to take off his hat to 
her, a sentiment concurred in by the 
meeting. She does not represent the 
Mutual Benefit, Mr. Priddy said, but he 
did not give her name or that of her 
companies. 

The association has had canceled the 
agency license of a consulting actuary. 





NEW ASSOCIATION MEETS 





Buffalo, Rochester, Albany, Utica and 
Syracuse Organizations Meet with 
New York City 





Five up-State associations were repre- 
sented at the meeting here on Tuesday 
of the New York State Underwriters’ 
Association. They were Utica, Luffalo, 
Rochester, Albany and Syracuse. Two 
hew associations have recently been 
formed up-State: Elmira and James- 
town. 

The association has for its aim the 
correlation of the different associations 
in the state so that they can speak as 
one voice for the agents in case of ne- 
cessity. In addition to some New York 
City general agents those attending the 
meeting included President Frederick 
A. G. Merrill, State Mutual, and N. E. 
Turgeon, Aetna, Buffalo; H. R. Lewis, 
Union Central, Rochester; H. W. Al- 
bright, Mutual Life, Albany; C. R. 
Tripp, Fidelity Mutual, Albany; William 
M. Houze, John Hancock, Albany; J. 
Reed Thomison, Connecticut General, 
Utica, 

RUBIN’S BIG MONTH 

During March, Michael Rubin, of the 
New York Life, paid for $750,000; 90 
Policies. He has been with the Com- 
pany for 25 years. 


New “Pep” Talk By 
F. H. Davis, Equitable 


DOESN’T TAKE STOCK IN LUCK 








Half Million Dollar Writer a Failure 
If He Should Not Qualify For 
Million 





Frank H. Davis, of the Equitable Life 
Assurance Society, sure-fire hit as a 
banquet speaker, gave one of his fam- 
ous ginger talks at the dinner of the 
Life Underwriters’ Association of New 
York on Tuesday night, among his audi- 
tors being half a dozen up-State general 
agents. Here are some of his latest 
epigrams: 

The man who is producing $500,000 
when he should write a million is a 
failure. The man who produces his 
maximum of $250,000 is a success. 

I don’t believe in luck except bad 
luck. Some men use that term to pin 
on it an excuse for their failure; when 
another goes ahead they cry “good 
luck.” 

The wise man accepts hard luck as a 
grindstone and sharpens his talents on 
it. 

Training is all right; knowledge is 
all right; but only when both are used 
in conjunction with other qualities. If 
you are receptive to learning you will 
pick up knowledge; if indifferent, the 
teacher’s efforts will be wasted. 

Co-operation is a fifty-fifty expression. 
It doesn’t work when you accept every- 
thing and give nothing. 

A wise life insurance man goes to 
school when he is selling his policies. 
He learns from people. Some men 
never learn anything by contact with 
their fellow men, but they do not stay 
in the life insurance business long. 

The greatest indoor American sport 
is kidding oneself. Some of us are only 
2.75 per cent as good as we think we 
are. That’s all right, highly commend- 
able, however, if we have other quali 
ties to match self-confidence, but there 
is nothing so pathetic as the merely 
conceited man, the fellow who will not 
learn, who thinks he is not appreciated, 
who feels that no one is helping him, 
who doesn’t blame himself if he cannot 
get along. 

I have run across an old and a new 
saying, to both of which I heartily sub- 
scribe. Carlyle said the old one: “Men 
fail in their schemes not because of the 
lack of strength, but because of the ill 
direction of it.’ The new one comes 
out of the West and adds to “be sure 
you're right, then go ahead,” this 
amendment, “be sure you’re wrong be- 
fore you quit.” 

Always believe you can do what the 
other fellow can do. 

The big thing that will keep you 
going is the power of your vision. 

Get hooked up to a definite program 
or you will fail. Remember, a Ford car 
will go farther than a Pierce-Arrow 
which stops at every roadhouse. 

The head you see above the crowd is 
on the shoulders of the fellow who has 
the “pep.” 


IN DIFFICULTIES 


Rochester, N. Y., May 11.—An order 
directing Jesse S. Phillips, New York 
State Superintendent of Insurance, to 
assume control of affairs of the Cath- 
olic Mutual Benefit Association and im- 
mediately to re-insure all its members 
with the American Insurance Union of 
Columbus, Ohio, was issued on Mr. 
Phillips’ application here today by Su- 
preme Court Justice A. J. Rodenbeck. 

As soon as the re-insurance of C. M. 
B. A. members is completed Mr. Phil- 
lips is to liquidate and dissolve the as- 
sociation. The order issued today fol- 
lows the completion of a contract of 
merger between the two fraternal in- 
surance bodies, 


McNAMARA CONTEST 


The contest run by the North Amer- 
ican Life of Chicago in honor of Presi- 
dent McNamara, March 8th to April 
30th inclusive, resulted in $7,102,665 of 
written and examined business reaching 
the Home Office in that period. 

The written business of this Company 
for the first four months of 1920 is $10,- 
452,357 as compared with $5,710,119 for 
the same period in 1919. 


PAYS FOR $75,000,000 
The New York Life paid for $75,000,- 
000 in April. 








CAPABLE MEN 


Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
Agents who can deliver policies in satis- 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 


Address: 
ALBERT E. AWDE, Supt. of Agencies 








—— 





— — 


American Central Life 


Insurance Company 


INDIANAPOLIS, INDIANA 


Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 
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Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,600.0@ to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 








ee Lee ET Se MEE ERS eH Pee dary MEP LET Eee re $ 20,700,133.74 
IL (io cde can cievadiianpeeiehnbevornierckbvwakieiiaens bipesentipedeadan 18,650,203.62 
Capital and Surplus.... sendin 049,930.12 
Insurance in Force......... tee 176,501,808.00 
Payments to Policyholders....... Sccsenunsinseatterestnencenswiatee 1,851 ,338.97 
Total Payments to Policyholders since Organization..................... 23,840,173.80 


JOHN G,. WALKER, Pres‘dent. 
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Great Southern Life Insurance Company 


HOUSTON, TEXAS 


For Agency Contracts addrese 


0. S. CARLTON 


PRESIDENT 











37,005 


surers since 1878. 





wrote to us last year and asked for an i 
Life” at their age. This valuable lead 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. ne eserv 
basis. Insurance A force over $173,000,000. Faithfully serving in- 


PEOPLE 


Illustration of our “ Income for 
service explains why our 1919 


Full level net premium reserves 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














In the early part of Feb- 

Didn’t Treat ruary of this year, Louis 

This Agent Ellis of the Roxbury staff 

“Rough” of the John Hancock, can- 

vassed the home of an 

employe of the Boston Consolidated Gas 
Company in Roxbury. 

The wife informed Mr. Ellis that, 
while she was very desirous of her hus- 
band carrying life insurance, he, on the 
contrary, was strongly opposed to it, 
and had shown but scant courtesy to 
any agent who had interviewed him on 
the subject—in fact as she termed it— 
“He is apt to treat ’em rough.” 

Mr. Ellis, with his customary insur- 
ance persistency was not to be turned 
back by any such prospect, and called 
again that evening. He succeeded not 
only in obtaining an interview with the 
husband, but also in securing his signa- 
ture on two weekly premium applica- 
tions for 25 cents each. 

These policies were issued on Febru- 
ary 18 and delivered to the wife the 
same week. On April 8 the insured, 
with three other employes of the Bos- 
ton Consolidated Gas Company, was 
killed by gas while at work ina trench. 

“The deep satisfaction which Mr. Ellis 
felt at being the direct means of hand- 
ing to the bereaved widow the Com- 
pany’s check for $590, was only sur- 
passed by her gratitude to him for his 
persistence which enabled him to se- 
cure her husband’s consent to insuring 
in the John Hancock,” says that Com- 
pany’s Home Office pubtication. 

. 


In selling insurance the big 
problem is to prove that insur- 
Peace ance should have priority over 
of Mind every one of the non-essen- 
tials, says The Aetna-Izer. 

Insurance is something that cannot be 
put up in betinseled packages and sold 
along with toy balloons at a summer re- 
sort, or vended like chewing gum at a 
candy stand. You wouldn't try to sell 
an automobile combination policy on 
the strength of the fact that the pur- 
chaser received one hundred green 
trading stamps or a double supply of 
cigar store coupons with every insur- 
ance contract purchased. You wouldn’t 
think of urging a purchaser to buy a 
policy in the same way that you would 
urge him to buy a cigar; neither would 
you try to clinch a sale because the 
latest Aetna policies were all printed 
on water-green paper, which was posi- 
tively the latest wrinkle from the Pari- 
sian markets. 

No, insurance is something that re- 
quires a great deal more of effort and 
persuasion. Insurance is a necessity, 
and people buy necessities in prefer- 
ence to luxuries only when they must. 
The big problem is to prove that insur- 
ance Should have priority over every 
one of the non-essentials. Insurance 
policies are built for future protection 
only. There are no immediate results 
to clinch a sale. 

* 


Selling 


. * 
As a suggestion to solici- 

Incentive tors to take more inter- 
ToDoOne’s est in the work out of 

Best which they derive their 
living the Standard Acci- 
dent says: 

“Many a man who just manages to 
worry along financially could double 
kis business if he worked as hard as 
he plays golf, tennis, poker or whatever 
recreation he finds pleasure in. He 
plays hard because hard playing gets 
results and gets out all the pleasure 
there is in it. And the same thing is 
as true of Work. If.you don’t believe 
it, Just make the comparison between 
those of your own acquaintance—you 
know both kinds—who seem to look 
upon work as a curse or necessary evil 


and those who go about their business 
with evident pleasure in it. 

“There is pleasure in work and in its 
accomplishments, as well as in its re- 
wards, both in contentment and cash. 
Find it and participate to the fullest 
extent in its dividend of both of these 
very desirable commodities.” 

Another company tells its agents 
this: 

“Thank God every morning when you 
ret up that you have something to do 
which must be done whether you like 
it or not. Being forced to work, and 
forced to do your best, will breed in you 
temperance, self-control, diligence, 
strength of will, content and a hundred 
virtues which the idle will never know.” 


MAKING ACCIDENT REPORTS 








Frederick S. Crum To Make Address 
Before Metropolitan Safety 
Council Students 





How to prepare accident reports will 
be told by Frederick S. Crum, assistant 
statistician of The Prudential, Newark, 
at the school for safety supervisors, 
May 10 29 West 39th Street, New York. 
This school is conducted by the Metro- 
politan Safety Council under the joint 
auspices of the National Safety Coun- 
cil and the Safety Institute of America. 
Mr. Crum’s subject is divided as fol- 
lows: 

Accident Reports—the basis of acci- 
dent statistics. 

Causes and effective methods of pre- 
vention of accidents determined by a 
study and analysis of accident statis- 
tics. 

Lost-time accidents, reportable acci- 
dents and tabulatable accidents. 

Necessity for using standard and uni- 
form definitions and methods. 

Comparison of industries or depart- 
ments by periods of time. 

Flements of good accident reporting. 

Princinles of statistical tabulation 
and analysis. 

The practical value of the graphic 
method of presentation of statistical 
reports. 

Good and bad granhs and charts. 

The course of lectures at the school 
is now drawing to a close, there being 
kut one more lecture, on progress of 
the safety movement. by Marcus A. 
Dow, of the New York Central Lines. 

There are 400 persons enrolled in the 
school and 190: industrial and insur- 
ance companies and state and citv de- 
partments have sent representatives. 
At the close of the course certificates 
will be awarded to all who have attend. 
ed three-fourths of the lectures. 

Tt is significant that the Safety In- 
stitute of America and the National 
Safety Council have entered into a 
joint agreement by which the Safety 
Institute becomes the agent of the Na- 
tional Safety Council in New York City 
and vicinity. In order to promote the 
work along cooperative lines, the 
Metropolitan Safety Council was or- 
ganized. 





A. N. Wold, former secretary of the 
Insurance Federation of Pennsylvania, 
in which capacity he has done fine work 
for the Federation, has been appointed 
assistant secretary of the Insurance 
Federation of America and will devote 
his time in future to the national body. 
He is a North Dakota University man 
and for a while was an attorney in that 
state. Later, he became a field secre- 
tary for the insurance federations and 
has been in Pennsylvania since 1916. 
traveling extensively throughout that 
state where he has done his share in 
a up the Pennsylvania Federa- 
tion. 





PURELY MUTUAL THE CHARTERED 1857 


Northwestern Matual Life Insurance Co. 
MILWAUKEE, WISCONSIN 


WM. D. VAN DYKE, President 


INSURANCE IN FORCE, $1,680,936,546 


SATISFIED POLICYHOLDERS each year apply for over 35% of the 
new insurance issued 


POLICIES MOST FLEXIBLE AND EASY TO SELL 
Complete Agency Protection: 

Enforced Anti-Rebate and No-Brokerage Rules 

GEO. E. COPELAND, 


Investigate 
before selecting your Supt. of Agencies, 
Company Milwaukee, Wis. 








The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 

















THE MAN 4x» THE JOB 





The time which all employees have looked forward to, 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
waiting for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late—they were 
no longer insurable!) They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company is printing this notice to the effect that it 
is ready to do the job for healthy men and women, on appli- 
cation. Its facilities are ample, its work has behind it the 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to mect every contingency. The 
Company has Branch Offices in the principal cities, and 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 
346 & 348 BROADWAY, . NEW YORK, N. Y. 
DARWIN P. KINGSLEY, President 
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Want Show Down On 
Manager Fell Charges 


EXECUTIVE COMMITTEE ACTS 





Asks Massachusetts Mutual Life Man- 
ager to Prove Insinuations Against 
Local Association Members 





T. R. Fell, manager of the Massa- 
chusetts Mutual, has written a letter to 
the executive committee of the Life Un- 
derwriters’ Association of New York 
that he would be glad to present evi- 
dence to corroborate statements made 
by him in his “listening in” proposition 
in the fight he is waging against the 
“one ease man” which has been the 
subject of numerous communications to 
the life insurance people of New York. 

For a time the Life Underwriters’ 
Association of New York paid no atten- 
tion to Mr. Fell’s charges, but on April 
29 the executive committee passed the 
resolutions following the issuance of a 
circular of Mr. Fell’s entitled “Do You 
Want to Know Where They Stand?” 
The committee asked Mr. Fell to appear 
before it, a request which was ignored. 

The executive committee’s resolutions 
took the position that the Life Under- 
writers’ Association of New York has 
already prosecuted and secured convic- 
tion in the courts of various rebaters 
and told of agents being fined by the 
courts. The resolutions claim that Mr. 
Fell has made various serious insinua- 
tions against the manager members of 
the association and asked him to pre- 
sent proof to substantiate his statement. 

Mr. Fell has written a reply to the 
executive committee which took twenty- 
two minutes to read. In it he says that 
he was elected president fourteen years 
ago and he wants to know if he is for- 
ever barred from legitimate criticism. 
He questions the right of the executive 
committee to forbid him to say what he 
thinks is for the good of the life in- 
surance business. He charges that cer- 
tain members of the executive com- 
mittee are attempting to use the Asso- 
ciation to further their own ends, but in 
this “they have indicted themselves.” 
He concludes as follows: 

“If the executive committee wishes to 
proceed further with this matter, I shall 
be glad if they will notify me of the 
committee to hear the evidence, or, if 
they wish to do so, I shall be glad to 
have it arbitrated by competent people 
outside by the appointment of arbitra- 
tors in the usual way.” 

A special meeting will be held at the 
Yale Club when Mr. Fell will be asked 
to present his evidence. 


CHARGED WITH REBATING 
The New York Department is con- 
ducting a case involving Isaac Karsch, 
an agent of the New York Life, and 
Max Zelenka, the assured under a life 
policy, for alleged rebating. The case 
came up in magistrate’s court, before 
Judge Ten Eyck this week and bail was 

accepted pending a hearing May 13. 





VISITS HOME OFFICE 

Lawrence E. Presson, general agent 
for the Philadelphia Life at Dillon, S. C., 
last week made his initial visit to the 
home office and the home city of the 
company. His production so far in 1920 
has passed the quarter-million mark and 
he is confident that he will fully round 
out the million in paid-for business be- 
fore the close of the year. 


South Texas Agents 
Meet in Houston 


TWO HUNDRED FIFTY PRESENT 








Charles W. Scovel Makes Instructive 
Addresses; Banker Calls Insurance 
Promoter of Credit 





The South Texas Life Underwriters’ 
Association held its congress in Hous- 
ton May 8th. President J. M. Minton 
presided. It was opened by invocation 
of Dr. William States Jacobs, and an ad- 
dress of welcome was made by the 
mayor of the city. 

Two hundred fifty agents were pres- 
ent, including a large number of wo- 
men, all successful producers, who are 
pleased with the work of insurance. A 
lecture on institutional soliciting was 
made by Charles W. Scovel, of Pitts- 
burgh. He was followed by Dr. J. H. 
Florence, medical director of the Great 
Southern Life, Houston. 

Inheritance tax insurance was thor- 
oughly covered in a most interesting 
and instructive manner by Charles W. 
Scovel. Closing talks of two minutes 
each were made by Mrs. Rawls, Mrs. 
Hughes, Messrs. Illig, Haver, Skinner, 
McLaughlin, Westheimer and Harvey. 

A valuable and interesting paper on 
social and financial independence of 
man with the background of association 
work, was made by Orville Thorpe, 
Dallas. J. W. Hoopes, vice-president, 
South Texas Commercial National Bank, 
delivered an address on “Life Insur- 
ance A Business Necessity and Pro- 
moter of Credit,” full of good things for 
the solicitor. Most interesting and in- 
structive part of program was _ black- 
board talk by Charles W. Scovel on 
monthly income insurance. 

Notewo. thy features of the congress 
were unanimous support of all com- 
panies licensed in Texas and harmon- 
ious spirit of agents participating. 
Steps were taken towards the holding 
of a state insurance congress for Texas 
in the near future. 

NEW TREASURY RULING 

The Treasury Department has _ pro- 
mulgated a new ruling in reference to 
continuous instalments and the Income 
Tax, as follows: 

“Section 213 (b), Article 72: 
ceeds of Insurance. 

“Amounts received by an individual 
beneficiary or by the estate of the 
insured under the terms of an ordi- 
nary life, continuous instalment bond 
contract issued by a life insurance 
company are exempt from tax under 
the provisions of section 213 (b) 1, 
Revenue Act of 1918. This applies 
not only to the instalment payments 
received, but also to any dividends 
received under the terms of the 
bond.” 

It should be noted that this reference 
is confined to the Income Tax and by 
inference means that wherever a con- 
tinuous instalment is made payable to 
an individual beneficiary it will be com- 
muted as a life annuity under the Es- 
tate ‘Tax and subject thereto if the 
commuted value, together with other 
insurance, is more than the $40,000 ex- 
emption, says the Penn Mutual in its 
“News Letter.” 


Pro- 


BOOK ON SOLICITING 
J. B. Duryea, of the Penn Mutual 
Life, has written a book on “How To 
Solicit.” 















Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 











THE TRAVELERS 
INSURANCE Ry INDEMNITY 
COMPANY COMPANY 


HARTFORD, CONNECTICUT 


GROUP INSURANCE 
os 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 

















A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
8% reserve 








SECURITY MUTUAL LIFE INSURANCE COMPANY 
Binghamton, N. Y. 
David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 

















mas, State Mutual Life 


Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 











1920 


IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders — the 
first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 


STEPHEN IRELAND, 
Superintendent of Agencies 
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Occupational Disease 
Covered in New York 


NOT OPPOSED BY COMPANIES 





List of Ailments Included in Act; 
Law Effective Immediately— 
Provisions of Bill 





While a number of wide open bills 
were introduced in Albany providing 
for inclusion of occupational disease in 
the compensation act; the one that was 
signed by the governor is a limited 


measure like that in Massachusetts and 
California. It also follows the English 
act. 

There was no opposition to the pres- 
ent law by the insurance companies 
and practically none by employers. 

This amendment specifies the diseas- 
es for which benefits shall be paid. 
They are anthrax, poisoning by lead, 
mercury, phosphorous, arsenic, wood 
alcohol, nitro and amido-derivatives of 
benzine, carbon’ bisulphide, nitrous 
fumes, nickel carbonyl, dope, African 
boxwood, chrome ulceration, certain 
forms of cancer, glanders, compressed 
air illness and diseases common to min- 
ing and glass working. 

One of Bill’s Provisions 

One section of the bill reads: 

“Right to compensation. If an em- 
ploye is disabled or dies and his dis- 
ability or death is caused by one of the 
diseases mentioned in Section 49-A of 
this article, and the disease is due to 
the nature of the corresponding employ- 
ment as described in Section 49-A in 
which such employe was engaged and 
was contracted therein, he or his de- 
pendents shall be entitled to compensa- 
tion for his death or for the duration of 
his disablement in accordance with the 
provisions of article 2, except as here- 
inafter stated; provided, however, that 
if it shail be determined that such em- 
ploye is able to earn wages at another 
ceccupation which shall be neither un- 
healthful nor injurious, and such wages 
do not equal his full wages prior to the 
date of his disablement, the compensa- 
tion payable shall be a percentage of 
full compensation proportionate to the 
reduction in his earning capacity.” 

Diseases must be contracted within 
twelve months previous to the date of 
disablement whether under one or 
more employers. 

Underwriters recognize that it may 
be difficult to determine which employ- 
er of several for whom the disabled 
person may have worked shall be 
charged with the disability. It remains 
for some method to be devised by 
which this may be determined. An em- 
ploye might contract some occupational 
digease in a very slight form with one 
employer; go to another in which the 
disease becomes aggravated and then 
to a third where he would break down 
and become entitled to compensation. 
This feature is covered in the new law 
which is effective immediately. 





MANNING & SHINE WRITINGS 

Manning & Shine, general agents for 
the Provident Life & Accident, cover- 
ing North and South Carolina, is less 
than a year old, but in that time has 
paid for more than a million dollars of 
life business and in April broke all 
records by writing $587,000. 





ASSESSMENT GAINS 
* There were twenty-one assessment 
life and accident associations operating 
in New York state at the close of 1918. 
Their insurance in force was $95,467,093 
and in 1919 $109,041,855. 





NEW GENERAL AGENT HERE 

Irving Katlin has been appointed a 
general agent of the Home Life in this 
city. His headquarters are at 1457 
Broadway. 





$100,000 LIMIT 
The New England Mutual has raised 
its limit on one life to $100,000. 
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A Contract For Every Need 
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Agents Who Irritate 
Breed Resentment 


RUBBING PEOPLE WRONG WAY 








An Article in “The Home,” Written By 
Editor of “The Eastern 
Underwriter” 





The editor of The Eastern Under- 
writer is the author of an article in 
the current issue of “The Home,” pub- 
lished by the Home Life Insurance 
Company. It bears the title: “The Self- 
Erected Barrier of Irritation.” It fol- 
lows: 

Irritation breeds resentment. 

Sail under your own colors. 

Don’t seek an interview under false 
pretences because you are erecting a 
barrier of antagonism even before you 
have stated your case. Not all insur- 
ance agents possess the quality of tact, 
backed up with a social heritage which 
familiarizes them with the nicety of so- 
cial amenities. But, fortunately, the 
agent without these qualities can suc- 
ceed if he possesses others which in 
brief are intelligence, courtesy, sincer- 
ity, courage, knowledge, initiative, and 
industry. There are some men whose 
personalities are razoredged, who suc- 
ceed by conflict, and who push over 
obstacles manufactured by non-mag- 
netic or obnoxious characteristics. But 
they are only a handful. 

If you are waiting for the action of 
the admittance committee of an exclu- 
sive club in New York which has your 
name under consideration, and you re- 
ceive a letter in an envelope which 
giyes you an instinctive feeling that it 
was written by the club’s committee, 
and upon opening it you find the an- 
nouncement that a certain fashionable 
haberdasher or tailor has moved a few 
blocks up Fifth Avenue, you experience 
a sense of strong irritation. Your in- 
stinct is to buy your hats and your 
suits elsewhere. 

Misrepresentation 

If, while sitting in your office, a beau- 
tifully engraved card is brought in con- 
taining the name of Percy Vandeveer 
or Alburton Van Astorbilt, and, won- 
dering why some member of an old 
Knickerbocker family is calling on you, 
you direct that he be admitted, the 
shock is most disagreeable when you 
learn that he is in reality a represen- 
tative of some life insurance company. 

It is equally distressful to open an 
aristocratic envelope, marked “per- 
sonal,” and find that you are solicited 
to buy plumber’s supplies. 

I learn that there is a woman calling 
on various bankers in New York City 
who obtains her introduction in this 
wise: “I have some securities to sell. 
May I not come in to see you and ask 
your advice?” 

This gives the impression to the 
banker that his house will have a new, 
desirable client and he grants the in- 
terview. This woman arrives in the 
Office, says she owns certain bonds, 
doubts whether they will maintain 
their present price level, and asks the 
banker if he does not think it advis- 
able to sell them. After receiving ad- 
vice, she introduces herself as a life 
insurance agent and tries to sell a pol- 
icy. I will leave it to your common 
Sense as to whether the _ resultant 
strong feeling of irritation culminates 
in a successful insurance interview. 

Be Properly Introduced 

Why not be properly introduced 
when presenting an insurance proposi- 
tion to a man of affairs? 

Agents who have made a great suc- 
cess in selling corporation and business 
Policies tell me that these introduc- 
tions are not difficult to get. One ag- 
ent I know, after learning of the insur- 
ance needs of a corporation, goes to {ts 
attorney and sells him the idea first. 
If he is an astute, common-sense law- 
yer, the agent can convince him in a 
very few minutes why the client needs 
insurance protection. . 

Best Way To Sell 
, The best and the correct way to sell 
hsurance is to understand the appeal 


of insurance, which does not necessar- 
ily mean the technique of insurance. 
The agent should know his contract, 
should appreciate his company, and 
should be able to prepare formulas, but 
it is just as essential that he have an 
understanding of the sweeping mean- 
ing of life insurance, and, above all, 
should thrill with the understanding of 
what life insurance has done and can 
cdo. The agent who sticks too close to 
his office in endeavoring to master the 
technique of the business, but has not 
classified the reasons why people buy 
policies, will not get very far. What 
fine theories of life insurance are some- 
times discovered and preached by ag- 
ents who cannot go out in the field and 
write the business! 

Many agents are of the strictly dol- 
lar-and-cents variety. They think mere- 
ly of the selfish appeal of life insur- 
ance and play that up to the exclusion 
of all other arguments. Other agents 
use conventional insurance talks, full 
ot stereotype phrases. Still others fre- 
quently operate by frightening their 
clients, scaring them by spectres of 
human tragedies, leaving the person 
they interviewed in a blue funk. 

The clever agent knows human na- 
ture and the value of sentiment. When 
a man is properly insured by an able 
representative of an insurance com- 
pany, he will feel soul-uplifted and in- 
spired, realizing that he has performed 
a duty and knowing that someone is 
going to benefit by his action. The 
mere fact of giving a one hundred dol- 
lar subscription to the Red Cross or 
buying a gift for someone for whom 
there is affection will often put the 
average man in a glow of good spirits 
for a day. The happiest looking peo- 
ple are those who are leaving florist 
shops and confectionery stores where 
they have just given an order for flow- 
ers or candy. The average person likes 
to make sacrifices for those he loves 
er admires. This is illustrated along 
the scale from the voters drawn to 
Hoover because they made food sacri- 
fices for him all the way up to the 
doughboy who plunges into the mouth 
of a machine gun in following an 
adored commander, 

Inasmuch as the agent is the medium 
through which the public buys that 
protection which is purchased either 
for sentiment or for straight out and 
out selfish reasons, he should be, as he 
frequently is, one of the most popular 
rersons in the community. If he un- 
derstands the reasons for his popular- 
ity, cherishes them, profits by them, 
operates in the future without false 
representation, and without irritation, 
no one can nor will displace him in 
popular esteem. 


“INSURANCE PANACEA 

FOR PANIC”—HEDGES 

(Continued from page 5) 

ing them a controlling power beyond 
human ken. The acknowledgment of 
this power in some form or other has 
been the saving clause of humanity. 
The acknowledgment of the precepts of 
Providence and the practice of those 
precepts have made possible the prog- 
ress of human life and have solved, in 
large measure, the inconsistencies of 
human conduct. However clear, wise, 
studious we may think ourselves, poor 
humanity does not furnish its own solv- 
ent. The brotherhood of man requires 
the parentage of God. To apply with 
our best knowledge and highest in- 
stincts the foundation principles laid 
down by a power beyond our own ken 
is the surest way by which we shall dis- 
cover again the paths of peace, pros- 
perity and plenty. 

“There never has been a time since 
the adoption of the Constitution when 
there were more or better opportunities 
for individual preferment than at this 
moment in these United States. The 
man who can’t see them couldn’t fill 
them if he had them. The man who can 
only prefer himself by personal adver- 
tisement of the alleged wrongs of some 
one else has no place as a professional 
administrator to human ills.” 
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Y POLICIES contain a valuable Disabili qguar- 
anteed by State Endorsement. a et on 
GOOD CONTRACTS FOR LIVE AGENTS 
Executive offices No. 506 Walnut St., Philadelphia, Pa. 
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$100,000,000 - INTERNATIONAL LIFE 
Smashed world records three ways in 1919. Come 


on in boys while the going is good. Great policies 
and jam up service. - - - Write for contract. 


INTERNATIONAL LIFE OF ST. LOUIS 
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PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be to your interest te investigate our proposition. 

Address, PERMANENT, 
Care of The Eastern Underwriter, 105 William Street, New York City 
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~ More Than One Million Policies Now In Force 


Only four other life insurance companies in America have more policy contracts 
in force than this Company. A study of the following growth in ten years is invited: 


Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 1920 
PE Se ee ee ee $4,867,379 $8,763,566 $18,682,446 
IS I si creueat baie 342,972 51,969 ,058, 
NE We SN ans ts cnacrankcnwatanassant 44,780,907 79,619,435 191,495,761 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania, Michigan, Illinois, Missouri, and New York City. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 




















Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Total Resources Dec. 31, 1919.... over  $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 


THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 

What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mer. 
NEW ORLEANS, LA. 























IN THE CENTER OF THE U. S. A. 











is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $220,000,000 of insurance in force. 





Investigate for yourself. 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 
St. Louis, Missouri 
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PHILLIPS FOR GOVERNOR 

The “New York Times” and the 
“New York Sun” printed stories in the 
news columns this week to the effect 
that a large number of Republican 
leaders favor the nomination of Jesse 
S. Phillips, insurance superintendent, 
for governor, believing that Sweet, 
Hugo and other candidates have no 
chance. It is pointed out that Mr. 
Phillips has had a long, distinguished 
career in the public life of this state 
without having made enemies among 
public men and that he is fitted in 
every way for the high position. 

As far as the insurance business is 
concerned, it is generally recognized 
that Mr. Phillips is one of the most 
able insurance commissioners that the 
country has ever had. He is likeable 
but forceful; brilliant but stable. He 
grasped the fundamentals of insurance 
soon after taking office and his ability 
was recognized by other commissioners, 
who made him president of their con- 
vention. He has done much that is 
constructive in insurance, his latest 
efforts being a batch of new laws which 
have won wide approval. Occasionally 
Mr. Phillips has had a controversy 
with insurance men, one case being his 
set-to with Willis 0. Robb in relation 
to sprinkler rate credits, but his sin- 
cerity has never been questioned. ° 

Mr. Phillips, who was born in Alle- 
gany County, N. Y., in 1871, spent his 
early boyhood on his father’s farm, re- 
ceived his early education in district 
schools until the removal of his par- 
ents to Andover, N. Y., and when fif- 
teen attended the Andover High School, 
graduating with high honors. Later he 
entered the University of Michigan for 
a course in law, and was graduated in 
1893. In 1894 he opened a law office 
at Andover, where he was successful in 
the practice of his profession. His first 
public office was that of supervisor of 
Andover and in 1899 he was re-elected 
for two years by the largest plurality 
ever given a candidate in his county. 
Tn 1900 Mr. Phillips received the unant- 
mous Republican nomination as mem- 
ber of Assembly from Allegany Coun- 
ty; was elected by an overwhelming 
majority, thereafter was re-elected for 


eleven consecutive terms, serving con- 
tinuously in the Legislature until 1912. 
During this period he was a member 
of numerous important committees, in- 
cluding Ways and Means, Rules, Codes 
and Judiciary, of which latter two he 
was chairman for several sessions. He 
was also a member of the special joint 
eCucational committee of the Senate 
aud Assembly in 1903 which recom- 
mended the unification educational sys- 
tem now in force in this state, and 
vice-chairman of the special joint legis- 
lative committee appointed in 1909 to 
investigate the direct primary system. 

In 1912, Mr. Phillips, having decided 
to devote his time exclusively to the 
practice of law, declined renomination 
to the State Legislature, and moved to 
Hornell, N. Y., where he formed a law 


partnership with Fred A. Robbins 
and Shirley E. Brown. Two years 
later, on Mr. Robbins’ removal to 


Rochester, Mr. Phillips became the 
head of the law firm of Phillips, Brown 
& Greene, of which firm he was the 
senior member when appointed Super- 
intendent of Insurance by Governor 
Whitman in April, 1915. 

Mr. Phillips was a delegate to the 
recent Constitutional Convention held 
in this State, acting as chairman of the 
committee on library and information; 
runking member of legislative powers, 
und a member of the committee on 
banking and insurance. 

For some years he has been president 
of the Burrows National Bank of An- 
cover, N. Y., and recently was elected 
cue of the directors of the First Na- 
tional Bank of Hornell, N. Y. 

On September 3, 1902, he married 
Miss Mary T. Cannon, of Andover. 
They have a son, Francis William, and 
a daughter, Mary Elizabeth. 

With his large acquaintanceship 
formed during his eleven years of ac- 
t:ve legislative service, followed by his 
inembership in the constitutional con- 
vention and added to by his five years 
as Superintendent of Insurance, Mr. 
Phillips will make a strong candi- 
date. Probably no man in _ the 
State has a more thorough knowledge 
of public affairs. His experience in the 
legislature equipped him with informa- 
tion that fits him in every way as an 
administrator, which has been proven 
conclusively by his efficiency in the 
insurance department. His knowledge 
was acquired first hand, and knowledge 
which is obtained otherwise is of no 
definite value as regards the manage- 
ment of the people’s business. When 
in the legislature he fought against the 
wild vagaries which were recommend- 
ed and which were subsequently shown 
to be without safe and sane foundation. 

Mr. Phillips is among those who be- 
lieve that we must have a government 
by parties and for that reason we must 
have party organization. His firm con- 
viction in this respect has won for him 
the sincere admiration of the leaders 
of his own party as well as the respect 
of those who realize that his deduction 
is positively correct. He is a deter- 
mined believer in fixed principles and 
orderly procedure, a belief which just 
now is endorsed and supported by the 
people who want decent government 
and which they know can only come 
with the use of intelligent methods. 


THE LATE JOHN T. STONE 

The late John T. Stone was one of the 
most successful and picturesque of the 
casualty head executives. Eloquent of 
speech, daring and courageous, self- 
confident, a leader in the true sense, his 
every movement was striking, his per- 
sonal following large. His critics had 
lots to talk about, but Mr. Stone cared 
nothing about critics. With honesty 
matched by ability, his prophetic sense 
large and sure, he was not afraid to be 
a. pioneer, 

Probably because it is the newest of 
the insurance divisions, with experience 
to be gained instead of having been 
learned, the casualty field contains a 
number of powerful, original personali- 
ties. They have succeeded where others 
have failed. Their word is law with 
their own boards. What they say goes; 
all of which accounts for the many 
clashes there are in the bureaus and 
other organizations where the com- 
panies are gathered together in admin- 
istrative units. A man who is afraid, 
who has not initiative, cannot expect 
to succeed as the president of a cas- 
ualty company. 

Mr. Stone had all the qualities which 
bring success. It is regrettable that he 
passed away when he did, as his mind 
was teeming with original plans for the 
future. The Maryland Casualty, long 
successfully established, had as _ its 
companion. the Maryland Assurance 
which Mr. Stone had put on its feet, and 
he intimated his intention to start a fire 
company. 





MEDICAL MEN ACT 

The American Medical Association 
has gone on record in opposition to 
compulsory health insurance. At its 
annual convention in New Orleans, the 
following resolution was adopted unani- 
mously: “Resolved, That the American 
Medical Association declares its opposi- 
tion to the institution of any plan em- 
bodying the system of compulsory 
health insurance against illness; or any 
other plan of compulsory insurance 
which provides for medical service to 
be rendered contributors or their de- 
pendents, provided, controlled or regu- 
lated by any state or the federal gov- 
ernment.” {[t is said that this is the 
first time, after three years of effort, 
that a national medical body has taken 
a definite stand against compulsory 
health insurance, although various local 
and state bodies have done so. 





EDGAR LOWELL TO SAIL 


Edgar Lowell, who for the past eight 
years has been associated with the of- 
fice of Perez F. Huff, is moving to 100 
William Street. He will sail for London 
on May 22, in connection with some 
large surety and marine insurance mat- 
ters. He said to The Eastern Under- 
writer: “I will continue pleasant rela- 
tions with the Travelers through the 
agency of the life department of Mr. 
Huff, and have made a special agency 
contract with the Aetna in all of its 
branches.” 





O’GORMAN IN ROME 
Robert O’Gorman, of O’Gorman & 
Young, Newark, has arrived in Rome 
where he is visiting his sister. 





Ernest S. Hine, of Shanghai, China, 
who is manager of the General Acci- 
dent in the Far East, and who has been 
spending several days in this country 
en route to Perth, has not been to 
Scotland—his former home—for ten 
years. 











The Human Side | 




















JESSE S. PHILLIPS 





Jesse S. Phillips, who is being talked 
of for Governor, is head of the largest 
and most influential insurance depart- 
ment in the country. A sketch of his 
career will be found in the editorial 
columns, 

sh6Uct|™hlC< st 

C. D. Babcock, secretary for the New 
York League for Americanism, who had 
a large acquaintance among insurance 
men when secretary of the Insurance 
Economics Society, now has no connec- 
tion with any insurance organization. 
The New York League for American- 
ism is an independent organization, 
supported by voluntary contributions, 
and was formed for the purpose of 
opposing, by educational means, all 
kinds of radical and impractical legisla- 
tion. 

ss 8 

George T. Parker, at one time with 
the Title G. & S. Co., of Scranton, Pa., 
later in New York as a member of 
the Armstrong-Parker Co., and in asso- 
ciation with the late E. W. De Leon, is 
about to re-enter the production field 
in New York. During the war he or- 
ganized the Federal Underwriters at 
Washington, and made a mint of money 
handling bids on government contracts 
for surety companies. 

~ * = 

Clive Davies, member of the well 
known agency firm of Theo. H. Davies 
& Co., Ltd., of Honolulu, representing 
the Law Union & Rock and other com- 
panies, is on the Coast. Among the 
companies in the Davies agency is the 
Northern Assurance, which for a num- 
ber of years has enjoyed the largest 
premium income of any insurance com- 
pany operating in Hawaii. The firm has 
represented the Northern at Honolulu 
for nearly forty years. 

+ * * 

M. O. Rowland, former insurancé 
commissioner of Michigan, later secre 
tary of the Detroit National Fire and 
more recently chief accountant for the 
United States branch of the Atlas, has 
been elected secretary of the Northern 
Assurance, a progressive Detroit life 
insurance company. 

* . s 

Archibald A. Welch, of the Phoenix 
Mutual Life, who is also president of the 
Hartford Chamber of Commerce, 18 4 
member of a committee of five men of 
national reputation who are incorpora 
tors of the Mark Twain Memorial As 
sociation, which aims to preserve the 
9 Hartford home of the great humor 
st. dee a 

Robert A. Hann has been elected 
vice-president and actuary of the 
American Bankers Life of Chicago. 
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ive 123 William Street, NEW YORK Detroit F. & M. Ins. Co. of Mich. 
e the | Employers’ Lia. Assce. Corp. of Londos 
— | Special Facilities for Handling Out of Town Business 
itil 145 Montague Street, Brooklyn—New York 
the Telephones: Main 6870-6871-6872 
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in 1788. 


Let us serve you. 





Metropolitan District 
Charles G. Smith, Agent 
1 Liberty Street 





| SPRINGFIELD | 


Fire & Marine Insurance Co. 
SPRINGFIELD, MASSACHUSETTS 


Capital $2,500,000 
Incorporated in 1849 in the State of Massachusetts, the SIXTH of 
the thirteen original states in the Union, ratifying the Constitution 


The SPRINGFIELD has a proud heritage, and for SEVENTY-ONE 
years has maintained its high ideals in underwriting and is today as 
always a strong, reliable AMERICA 

Its faith is in AMERICA, in th 
MENT and in the highest type of service. 


N company. 
the AMERICANIZATION MOVE- 


A. W. DAMON, President 


NEW YORK OFFICES 


SERVICE DEPARTMENT 
George A. Hill, Jr., Special Agent 
1 Liberty Street 


Marine Department 
Talbot, Bird & Company, Inc. 
General Marine Managers, 
63-65 Beaver Street 











No Chance of U. S. Chamber of 
Commerce Becoming Spokesman 
For Insurance, Says Arthur E. Childs 
President of Columbian National Life, a Sie in Insurance Federa- 


tion, Puzzled as to Just What Will Be Insurance Department’s 
Function—His Impressions of Atlantic City Meeting 





One of the most influential of the in- 
surance men who were spectators of 
the recent meetings of the United States 
Chamber of Commerce in Atlantic City, 
including the insurance departments 
meeting, was Arthur E. Childs, prest- 
dent of the Columbian National Life. 
Mr. Childs is a leading figure in acct- 
dent and health as well as life insur- 
ance, and is also one of the principal 
figures in the National Council of In- 
surance Federations. In view of the 
uniquely prominent position he holds 
in the insurance business Mr. Childs 
was asked by The Eastern Underwriter 
to write a frank statement of the im- 
pressions that came to him while in Al- 
lantic City. Here is what he said: 

You ask me three questions, which I 
shall endeavor to answer. 

1 and 2. What do you think of the 
U. S. Chamber of Commerce meeting 
and how were you impressed? 

The impression left upon my mind 
was that the meeting as a whole was a 
great success and drew together a 
splendid body of men from all over the 
United States to hear splendid papers 
and speeches, also to discuss many 
problems surrounding commerce. Spe- 
cifically, the insurance department, in 
which J was more particularly interest- 
ed, seemed to me to be in rather a 
nebulous condition and the hopes and 
aims of this department were not 
sharply and clearly defined by any of 
the speakers but were treated in a gen- 
eral sort of way and must necessarily 
have left the impression, with those who 
heard the various talks on the matter, 
and the feeling that the problems be- 
fore the Department of Insurance of 
the Chamber were indefinite and yet to 
be formulated and put into concrete and 
concise language. 

How Members of Nominating Com- 
mittee Are Chosen 
« The method of electing the members 
of the nominating committee could 
properly, in my judgment, be described 
as a scramble. For instance, the ac- 
credited Councillors were divided into 
thirteen groups, the first nine being sta- 
tioned at various points in the large 
hall, which nine groups elected eighteen 
members of the nominating committee, 
representing nine geographical election 
districts. Then there was one member 
elected to represent territorial posses- 
sions of the United States and one mem- 
ber to represent organizations in for- 
eign countries. Finally, the thirteenth 


group, called class 2, were Instructed to 
elect nine members of the nominating 
committee to represent domestic dis- 
tribution, finance, insurance transporta- 
tion and communication, fabricated pro- 
duction and foreign commerce, insur- 
ance having two representatives. 

All the members of class 2 gathered 
around in the entrance corridor of the 
hall and elected a chairman and a secre- 
tary, all standing and closely huddled 
together. The nominations were made 
and then the nominees were elected by 
a show of hands, there being no roll 
call whatever and nothing to make sure 
that those voting were accredited rep- 
resentatives. 

By the foregoing you can see that the 
method of electing the nominating 
committee was decidedly informal, to 
say the least. The nominating commit- 
tee had just twenty-four hours in which 
to place in nomination a list of di- 
rectors, not only to replace those going 
out of office but also to increase the 
number of directors, to make twenty in 
all. This being an increase of nine, I 
believe, in the total number of direc- 
tors. 


What Will Be Function of Department 
of Insurance? 


3. Do you think the Chamber will be 
the spokesman for Insurance? 

I cannot bring myself to believe that 
the Chamber of Commerce of the United 
States will replace as spokesman such 
bodies as the Association of Life Insur- 
ance Presidents, the American Life Con- 
vention, the National Association of Life 
Underwriters, the National Board 
of Fire Underwriters, the National 
Association of Agents, the International 
Association of Casualty and Surety Un- 
derwriters, the Bureau of Personal Ac- 
cident and Health Underwriters, and 
other bodies of like character, each of 
which has a specific duty to perform 
and each of which will speak clearly 
and with no uncertain voice on its own 
particular matters. 

The Chamber of Commerce must, in 
its department of insurance, find one 
common ground upon which all forms 
of insurance can stand. Most certainly 
the Chamber of Commerce cannot take 
sides as between mutual forms of in- 
surance and the stock companies. It 
cannot take sides as between various 
forms of casualty insurance in its 


broadest sense, and without amplifying 
this idea it can be readily seen that 
about the only use the Chamber can 


IIead Office: 


@ a Agency Office mote than Half a Contury Ofa 


NEW YORK 
UNDERWRITERS AGENCY 


A. & J. H. STODDART 


FIRE, TORNADO, EXPLOSION, RIOT AND 
CIVIL COMMOTION, SPRINKLER LEAKAGE 
AND USE AND OCCUPANCY INSURANCE 


100 WILLIAM ST., NEW YORK 














TOTAL ASSETS - ~ 
TOTAL LIABILITIES” - 
NET SURPLUS - - 


O. J. PRIOR, President 


INCORPORATED 1868 


1868 
Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


1920 


- - $1,448,852.62 
847,154.95 


601,697.67 
W. M. CROZER, Secretary 




















be at the present time is to stand firm 
against all forms of government owner- 
ship or control of insurance in its many 
forms, maintaining its position that all 
forms of American business shall be 
left free to individual initiative and in- 
dividual development. 

This in a sense will parallel the work 
of the already organized and more or 
less fully developed Insurance Federa- 
tion of America and the Insurance Fed- 
erations of the various states. In fact, 
to my mind, the work of the Insurance 
Federation of America and the State 
Federations will be, for the present at 
least, almost identical with what might 
be undertaken by the Chamber. 

May Be Better Understanding 

I do not desire to appear pessimistic 
in regard to the possibilities of the De- 
partment of Insurance of the Chamber 
of Commerce of the U. S., but I am 
frank to confess that much as I studied 
the subject, I do not yet clearly see 
what function the Department of In- 
surance is to play in American business 
life, unless it be to bring about a more 
cordial feeling between trade bodies 
and the Chamber of Commerce with re- 
gard to insurance in its many forms 
and thereby win a larger degree of re- 
spect for the insurance business as a 
whole from such bodies and their in- 
dividual members. 

If you know of anybody who can set 
forth concisely in easily understood 
language what the department of in- 
surance of the Chamber of Commerce 
of the U. 8S. expects to accomplish, with- 
out indulging in glittering generalities, 
I most certainly hope that you will call 
upon such a person for a clear state- 
ment from him as it will be a great help 
to all of us in crystallizing our friendly 
attitude to the Chamber. 





MAY SETTLE AT $1.75 





Green River Whiskey Loss Adjustment 
Now Before Companies for 
Consideration 

It has been recommended by the com- 
mittee in charge of the Green River 
whiskey loss that the companies settle 
on the basis of $1.75 a gallon. This is 
a figure between that for which the 
companies held out for a considerable 
time and that claimed by the distillers. 
This proposal is now before the com- 
panies for their decision. 


Commission Rule 
To Be Redrafted 


COMMITTEE OF NINE BUSY 





Automobile Situation in Fire And 
Marine Companies Foreshadows 
General Retrenchment 





Finding that the present commission 
rules in use by the automobile confer- 
ences are not being observed, particu- 
larly in the West and South, two new 
sub-committees have been appointed to 
draft an entirely new rule. One of 
these committees is composed of two 
marine companies and one fire com- 
pany. The other committee consists 
of two casualty companies and one fire 
company. These two committees are 
to report back to the Committee of 
Nine. The Committee of Nine will in 
turn report to the chief executives of 
the companies, 


This committee is reported to be 
working with much diligence toward a 
solution of the difficulties confronting 
the automobile business. According to 
reports the members are getting right 
down to the core. When they report 
to the executives they will have some- 
thing definite to submit covering a com- 
mission rule that they believe fire 
casualty and marine companies can 
work under harmoniously. 

The new constitution proposed for 
the Conference will, it is said, require 
the individual pledges of the chief ex- 
ecutives of the member companies 
rather than that of the local confer- 
ences. 


The principal difficulty with the pres- 
ent commission rule has arisen be- 
tween the fire and marine companies 
over the appointment of general agents, 
the recent action of the Thames & 
Mersey in Atlanta being a case in point. 

In reply to a question whether the 
automobile underwriters would settle 
their differences in some such manner 
as the compensation writing companies 
—by liberalizing rules and ignoring old 
violations—one New York underwriter 
declared: “Decidedly not.” With men 
of this belief the assertion is that 30 
per cent to general agents for automo- 
bile business is entirely out of line and 
that retrenchment is the watchword. 
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Rent Insurance 
Offers Big Field 


DOUBLE FIRE LINES WRITTEN 





High Cost of Space Renders This Form 
Particularly Desirable By 
Building Owners 





Rent insurance is one of the newer 
lines rapidly growing in favor and 
should receive the attention of all ag- 
ents who wish to keep up with the 
times. The present acute building and 
renting situation makes this all the 
more necessary. The companies writ- 
ing rent insurance are rapidly increas- 
ing their business and the limits of this 
line appear to depend only upon the 
ability of agents and brokers to realize 
its possibilities. 

A person who occupies his own house 
or leases premises to others may obtain 
rent insurance to cover loss of rents or 
rental value, said loss being caused by 
fire rendering the building or any por- 
tion of it untenantable. A fire would 
result in the partial or total] destruction 
of the premises and whether occupied 
or rented to tenants would cause loss 
of revenue or income therefrom until 
the fire damage is replaced. This form 
of insurance guarantees the continuance 
of such income while the fire repairs 
are being made. Owing to the increased 
cost of materials and supplies, owners 
of buildings in most cases have in- 
creased their fire insurance to cover the 
present value, but they entirely neglect 
to obtain additional rent insurance 
which would be affected in precisely the 
Same manner as fire insurance. 

Underwriters accept this line liberally 
on the theory that no more than six 
months should elapse, following a fire, 
before the property can be again placed 
in its former condition. In consequence 
of this the insurance companies are 
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CIVIL COMMOTION 
INSURANCE 


is one of the most vital, imperative protective 
measures that should be adopted by every 
progressive business man RIGHT AT 

THE PRESENT TIME, and our 
are prepared to 
write it anywhere in the 
entire United States. 
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willing to write twice the authorized 
building line. 

Two forms are used, the “occupied 
only” form and the “occupied or va- 
cant” form. The “occupied only” form 
takes the building rate less 25 per cent. 
This form reads: 

Rent Clause (Occupied Only) 

“The intention of this insurance is to 
make good the loss of rents, caused by 
fire or lightning, actually sustained by 
the assured on occupied or rented por- 
tions of the premises which have be- 
come untenantable for and during 
such time as may be Necessary to re- 
store the premises to the same tenant- 
able condition as before the fire; said 
time, in case of disagreement, to be de- 
termined by appraisement in the man- 
ner provided in the conditions of this 
policy; but this Company shall not be 
liable for a greater proportion of any 
loss than the sum hereby insured bears 
to the actual annual rental of the en- 
tire occupied or rented portions of the 
premises.” 


Then follows the standard lightning 
clause and the clause forbidding the 
use of electricity. 

The “occupied or vacant” form takes 
the building rate without any deduction 
and reads as follows: 

Rent Clause (Occupied or Vacant) 

ee, On the rents, or the rental 
eS § ene story building, 
situated and known as No........... 

“The intention of this insurance is to 
make good the loss of rents, or rental 
value, caused by fire or lightning, ac- 
tually sustained by the assured on por- 
tions of the premises which have be- 
come untenantable whether occupied or 
vacant at the time of said fire, for and 
during such time as may be necessary 
to restore the premises to the same 
tenantable condition as before the fire; 
such time, in case of disagreement, to 
be determined by appraisement in the 
manner provided in the conditions of 
this policy; but this Company shall not 
be liable for a greater proportion of any 
loss than the sum hereby insured bears 


In 





to the annual rents, or rental value of 
the entire premises.” 

The same lightning and electricity 
clauses are used, 

In writing this latter form it is ad- 
visable to ascertain if the building is 
tenantable. If it is vacant and untenant- 
able there is a moral hazard which must 
be taken into account, as there is some 
inducement to the owner to burn and 
collect the rental insurance. 





UNION HISPANO REPORT 





New York Insurance Department Makes 
Examination as of December 
31, 1919 





The New York Department has made 
a report on the Union Hispano Ameri- 
cana, as of December 31, 1919. Assets 
are $2,338,513, liabilities $1,530,529, 
statutory capital $400,000, surplus $497,- 
984, policyholders’ surplus $807,984 on 
the basis of “general statement” and 
$421,147 according to “capital state- 
ment.” Under the latter only such as- 
sets as are under the control of the 
insurance department and trustees are 
recognized and these assets amount to 
$546,882. 

Net premiums last year were: fire 
$1,983,045, marine $516,618, losses paid, 
fire $446,477; marine $265,614. Net un- 
paid losses, fire, amount to $233,055, 
marine $219,766. Unearned premium 
liability: fire $910,758, marine $138,787. 


WAGSTAFF WITH AUTOMOBILE 


The Automobile engaged Harry C. 
Wagstaff as special agent for Philadel- 
phia Suburban territory which includes 
the following counties in Pennsylvania: 
Montgomery, Chester, Delaware and 
Bucks, and Camden County, New Jersey, 
with headquarters at the Philadelphia 
Branch Office of the Aetna Affiliated 
Companies, 407 Walnut Street, Phila- 
delphia. Mr. Wagstaff has been in 
charge of this same territory for the 
Queen. 


OM 





COLUMBIA 


You Needn’t Bother— 


To develop automobile business if you care 
nothing for profits this year or security in the future. 
But if you wish to develop now a branch of business 
which is rapidly becoming essential to all first class 
agencies, if you wish to stay in the front ranks of 
progress, remember the expert specialized automo- 


bile department of the Columbia and its associated 
company, the Union Marine. 


The Columbia Insurance Co. 
New Jersey 


Liverpool 


27 WILLIAM ST., New York City 


F. H. CAUTY, Manager 


4 

The Union Marine Insurance Co. | 
| 

| 


CARROLL E. ROBB, Manager, 


Automobile Department 
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Fire, Not War Peril, 
Held Cause of Loss 


ST. PAUL F. & M. MUST PAY 





Court Decides Company Knew of 
Capture When Policies Against 
Fire Were Secured 





Holding that fire, the hazard insured 
against, and not negligence of British 
sailors, was the proximate cause of the 
loss of cargo on board the “Santa Ca- 
tharina,” the United States Circuit 
Court of Appeals has sustained the 
judgment of the district court in the 
suits of the Hagemeyer Trading Co., 
and Hugo A. Thomsen and H. J. Reibel 
against the St. Paul Fire & Marine, and 
has ordered the latter to pay the in- 
surance demanded. 

In July, 1914, part of the cargo aboard 
the German ship, “Santa Catharina,” 
bound from New York to Rio de Janeiro, 
was insured by the defendant against 
loss by fire. The vessel was captured 
after the war broke out, by an English 
ship, a prize crew placed on board, and 
she was anchored off the South Ameri- 
can coast. The coal on board was dis- 
covered to be hot, and for several days 
water was pumped on it until it was 
submerged. Nevertheless, fire broke out 
a few days afterwards when another 
crew had taken charge, and despite all 
available means to save the ship, it be 
came evident that this was impossible, 
and orders were given to scuttle her 
for fear the blaze should attract Ger- 
man vessels in the vicinity. 

The St. Paul Fire & Marine entered 
a defense that the loss was caused by a 
war peril, which its policies did not 
cover. The lower court allowed recov- 
ery for the plaintiffs on the ground the 
cargo was lost by fire, which hazard the 
underwriters had covered expressly in 
their certificate. The plaintiff knew of 
the capture of the ship before it agreed 
to accept the risk. Therefore the 
charges that the proximate cause of the 
loss was either a war peril or negli- 
gence on the part of a new crew could 
not be sustained, and the circuit court 
justices affirmed the decision reached 
by the district court favoring the de- 
fendants. 

95-YEAR-OLD COMPANY 

Cincinnati, O., May 13.—Only one 
ghange was made in the directorate of 
the Cincinnati Equitable Fire Insurance 
Company, which held its 95th annual 
meeting last week. Charles J. Livin- 
good was elected a director to succeed 
William Alms. Officers were re-elected 
as follows: Frank J. Jones, president; 
Louis E. Miller and Charles L. Harri- 
son, vice-presidents; E. H. Ernst, secre- 
tary-treasurer. Among the directors 
are Jesse R. Clark, president of the 
Union Central Life, and Charles P. 
Taft, brother of W. H. Taft. The com- 
pany writes perpetual insurance on 
brick buildings only, has about $11,- 
000,000 outstanding, and had a very low 
loss ratio last year. 


.WESTERN 


ASSURANCE CoO. 
OF TORONTO, CANADA 


Fire, Automobile, Explosion—Riots, Civil 
Commotions and Strikes—Marine 
and Tornado Insurance 
UNITED STATES BRANCH 
January 1, 1920 
PONENE. wcxcesiiauseaneacansscseiid $4,973,932.20 
Surplus in United States...... 1,900,899.75 

Total losses paid in United 
States from 1874 to 1919 
ND cctavetenecodkekertad $46,673 ,033.35 
W. B. MEIKLE, President 











Laxity of Adjusters 
Causes Complaints 


CARRIERS UPSET SETTLEMENTS 





Some Offices Making Easy Money at 
Expense of Fire Insurance 
Organizations 





A fire insurance manager who has 
handled adjustments for many years 
finds it impossible to concur in the 
settlements made by some of the out- 
side adjusters his company has had to 
employ to help out its own staff. The 
company’s business is growing rapidly 
and the assistance of these outside ad- 
justers was found necessary. 

This manager says some men try to 
make their money too easily, by settling 
claims at a figure out of all proportion 
to that which is evidently correct and 
which the insured is willing to accept 
after a careful adjuster explains to them 
the merits of the case. 


One manager, talking of this condi- 
tion, said that the only way to do is to 
send his own man to an assured whose 
case has been adjusted on far too liberal 
a basis by an outside adjuster, give him 
to understand that under no conditions 
will the company pay on such an ex- 
orbitant basis, readjust the claim and 
then confront the independent adjuster 
with the documentary proof of settle- 
ment that his method of adjusting is al- 
together too lax. 

In other words, it is easy to spend 
somebody else’s money and get paid for 
doing it, but it isn’t likely that the 
other fellow is long going to put up 
with such liberality at his expense. 
Evidently there are a number of adjust- 
ment offices who have taken advan- 
tage of the heavy business of fire {n- 
surance companies and the scarcity of 
help, to earn easy money. Unless com- 
panies wish to continue to pay exorbi- 
tant claims, it will be necessary for 
them to demonstrate conclusively that 
loose loss adjustment practices have 
about reached their limit. 





SEEKING POLICY REVISION 





Movement Under Way for Committee 
to Study Marine Form And 
Standardize It 
Superintendent Phillips has been 
asked by an insurance company repre- 
sentative to consider the advisability 
of getting together a committee of 
business men to revise the marine 
policy contract. It is suggested that 
this committee include in its personnel 
bankers, shippers, vessel owners, rep- 
resentatives of chambers of commerce, 
boards of trade, insurance men and any 
others who may be sufficiently interest- 
ed to make a study of the present econ- 
tract and devise means by which all 
ambiguity may be eliminated from it. 








Gustav Kehr has been with the Na- 
tional Liberty for half a century. 
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Hire Insurance Co. Utd. 
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Caledonian Insurance Co. of Scotland 


TOUNDED 1805 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 


UNITED STATES HEAD OFFICE 
Caledonian Building, 50-52 Pine Street, New York 
CHAS. H. POST, U. S. Mgr. R. C. CHRISTOPHER, Asst. U. 8S. Mgr. 
NEW YORK CITY OFFICE 
Golden Hill Building, 59 John Street, New York 











National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement January 1, 1920, to New York Insurance Department 





LIABILITIES 
ES ED Ss iccisianrnnsane tenedebendedenereduses $2,000,000.00 
Funds reserved to meet all Liabilities, Re-insurance Reserve, 
OS ER rere rr nee eae 13,440,443.33 
Unsettled Losses and Other Claims... . 2,725,942.04 
Net Surplus over Capital and Liabilities 6,057,578.23 


Total Assets January 1, 1920................$24,723,963.60 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President 5S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


SURPLUS TO POLICYHOLDERS...........$8,557,578.23 

















Fire Casualty Life 
RE-INSURANCES 


WILLIAM C. SCHEIDE & CO. 








(INCORPORATED) 
HARTFORD, CONN. 

INSURANCE CO., LTD. 
OF YORK, ENGLAND 


THE YORKSHIR eae 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. 8S. BRANCH, 80 Maiden Lane, New York. 
FRANK & DUBOIS, United States Managers. ERNEST B. BOYD, Underwriting Mgr. 
FRANK B. MARTIN, Asst. Manager. HARRY F. WANVIG, Branch Secretary. 
Assets, $2,144,572.69 Surplus, $1,023,469.75 
DEPARTMENT MANAGERS: 









METROPOLITAN ........+- eseeee Willard S. Brown & Co. ....... New York, N. Y. 
Pe, GHEE socccccccecece scot G TENE cécesescossncacceese San Francisco, Cal. 
CAROLINA-VIRGINIA «Harry R. Bush ,. ..Greensboro, N. C. 
SOUTHEASTERN .cccccccccccccce Dargan & Turner , «Atlanta, Ga. 

LA. & MISSISSIPPI ............ Ss eS erase New Orleans, La 
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ORGANIZED 1848 W. E. HAINES, Secy. 


¢ Ohio's Oldest and Strongest Company 


AN AGENTS COMPANY 


E. K. SCHULTZ & CO. 


PHILADELPHIA 
GENERAL AGENT 
Pennsylvania, New Jersey, New York, Connecticut, 
Massachusetts and Rhode Island 
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“‘The Company with the L. & L. & G. Service.’’ 
| 
Two C 1 
| 
| 
The Star Insurance Company of America receives the benefit of the experience gained 
during seventy-two years of service in the United States by The Liverpool & London & 
Globe Insurance Company, Ltd. | 
| 
a | 
FIRE EXPLOSION—WAR USE AND OCCUPANCY 
LIGHTNING RIOT and CIVIL SPRINKLER LEAKAGE | 
OCEAN MARINE COMMOTION COMMISSIONS | 
INLAND MARINE MOTOR BOAT RAILROAD 
TORNADO TOURIST FLOATER PROFITS | 
VESSEL POSTAL INSURANCE RENT 
Wherever you find “L. & L. & G.” representatives there you find contented and enter- ff 
prising agents with customers satisfied in the knowledge that they are completely | 
protected. | 
"The Great Fire Insureince Company of the World” 
| T ies “| IVERPOOL 
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Guaranteed Values 
and Co-Insurance 





SOME ANGLES OF SITUATION 





Mutuals Capture Special Risks When 
Companies Refuse to Take Them 
On Guaranteed Valuation 


The special attention which has been 
directed to the co-insurance clause be- 
cause of the increase in values due to 
the war, especially as it affects large 
sprinklered risks, is discussed in an 
article in the current issue of the “In- 
surance Post” of Chicago. That paper 
makes these points: 

The 80 per cent co-insurance clause 
has not been generally understood by 
property owners, and much 4issatisfac- 
tion has arisen after a fire when the 
owner of the property found that he 
could not collect as much as he had ex- 
pected. In consequence some agents 
are advising property owners to omit 
the co-insurance clause and pay a higher 
rate in order to be certain of where 
they stand. This is generally regarded 
as bad advice, but it is known to have 
been given in many cases. 

In addition to this feature a natural 
and legitimate demand has developed, 
chiefly among the owners of large 
values, and especially among those 
having sprinklered risks, for some al- 
ternative to the co-insurance clause. 
The most frequent suggestion is that 
the property owner be allowed to insure 
at a guaranteed value, assuming that 
this value would be as close as possible 
to 80 or 90 per cent, and paying an in- 
creased rate worked out on a scientific 
basis by an analysis of the experience 
under the co-insurance clause. 

One reason for this is that many large 
insureds are unable to keep close track 
of their fluctuating values to comply 
satisfactorily with co-insurance require- 
ments. A more important reason, so 
far as sprinklered risks are concerned, 
is the fact that the mutuals are willing 
to waive the co-insurance clause, ac- 
cepting a fixed valuation as a basis for 
their rates. With the stock companies 
insisting upon co-insurance on sprink- 
lered risks this gives the mutuals a ma- 
terial advantage with those property 
owners who do not understand the co- 
insurance principle, do not like it, or 
do not want to carry the much larger 
amount of insurance involved. There 
are scores of large risks now in the mu- 
tuals which could be gotten easily if 
the Factory Association and the other 
organizations and companies writing 
sprinklered risks would take them on 
approximately the same basis as the 
mutuals, 

Scientific Plan Wanted 

The advocates of such an alternative 
for the co-insurance clause suggest the 
framing of a plan worked out along sci- 
entific and actuarial lines. The assured 
is to commit himself in writing as to 
the value of his plant, either through an 
estimate of value made by a recognized 
appraisal company or through his own 
inventory, with a provision that a new 
statement is to be made annually, or 
oftener if possible, with a correspond- 
ing adjustment of insurance as the facts 
require. 

For the use of this form an addition- 
al rate is to be charged, to be ascer- 
tained by taking the losses adjusted 
under co-insurance and finding what the 
saving has been by the application of 
the clause, as compared with the ad- 
justment based upon a guaranteed value 
without co-insurance. This could be 
worked out from the experience of the 
Western Adjustment Company, which 
has handled the great bulk of the sprink- 
“ lered risk losses in the west, or a broad- 
er basis could be secured by combining 
the experience of the Factory Associa- 
tion of Hartford. 

The advocates of the plan make the 
point that if this difference can be 


worked out on an accurate and scientific 
basis it will be just the same to the 
companies whether their insurance is 
written with the co-insurance clause or 
with the guaranteed amount, as the re- 
sult would be the same to them provid- 
ed the additional rate were properly 
computed to measure the difference in 
hazard. It would, however, meet the 
demands or the prejudices of the large 
number of people who do not like, or 
do not understand, the co-insurance 
clause, and would make possible the ac- 
quisition of a large amount of very de- 
sirable business now carried in the mu- 
tuals, chiefly because the latter do not 
insist upon co-insurance. 

Some very desirable sprinklered risks 
have been offered, the owners of which 
are willing to pay twice the rate re- 
quired under the co-insurance plan if 
no co-insurance is required, but with- 
out carrying so much insurance, These 
are risks with a wide distribution of 
values well segregated and with a 
comparatively small proportion subject 
to any one fire. One of the largest and 
most desirable risks in Michigan, for 
instance, could have been secured by 
the stock companies if they had been 
willing to take it on the guaranteed 
valuation. At the time the mutuals got 
it the estimated values were $11,000,000, 
but the mutuals took it on a blanket 
form for $5,000,000, covering wherever 
a fire might occur. The experts agreed 
that there could be more than a 35 per 
cent loss at the outside in any one lo- 
cation. The owner told the stock com- 
panies that if he gave them the insur- 
ance he would have to carry twice as 
much insurance to comply with the co- 
insurance clause, with no possibility of 
collecting more than the amount he was 
carrying in the mutuals. This line has 
increased materially during recent 
years. It is understood that the mu- 
tual insurance has also been increased, 
but without materially changing the for- 
mer proportion of values. It is under- 
stood that this concern gets a 7 cent 
rate from the mutuals. If the increase 
in rate for the substitution of the guar- 
anteed value form for co-insurance 
should be estimated at 20 per cent this 
would give the stock companies a rate 
of 8.4 cents, at which it was believed 
that the insurance could have been se- 
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National Liberty 


INSURANCE COMPANY 
OF AMERICA . 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1659 


Statement, January 1, 1919 
Cash Capital ........$1,000,000.00 
Assets .......0...... 9,609,646.00 


Liabilities, including 
Capital ......sece0- %,214,228.11 


Net Surplus ........ 2,895,417.89 
Surplus to Policy 
Holders ........... 8,895,417.89 
HEAD OFFICE 
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“The Leading FIRE INSURANCE Co. of America’”’ 
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JANUARY. 1,. 1920 

| Cash Capital se Ae . $1,000,000 
Premium Reserve | - . - - $3,622,274 
Surplus to Policyholders -  - 1,954,749 
Assets #2 ee ne 6,1 7616 


Agents writing Fire, Tornado, Rent, 
Business. Interruption, Leasehold, 
Profit, Sprinkler Leakage, Explosion 
and Riot Insurance, also Automobiles 
_ against Fire, Theft, Collision and Prop- 
| erty Damage, find the NATIONAL 
| UNION a valuable acquisition. Faith- 
ful service and surprisingly good facil- 
ities are accorded as a matter of course. 
For enterprising agents it is a good 
Company by every test that counts. 
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cured before it had been renewed in the 

mutuals. 

No Antagonism to Principle of Co- 
insurance 

Unofficially there has been some 
sprinklered business written in stock 
companies without the co-insurance 
clause. As a rule this has been on un- 
sprinklered property in connection with 
a sprinklered risk, and the usual cus- 
tom of the state rating bureaus has been 
to fix the rate at two and one-half times 
the rate with the co-insurance clause. 
As a rule this is a prohibitive difference 
on good business and is entirely arbi- 
trary, the desire of the bureaus being 
to discourage such a practice. A rough 
estimate has been made that on sprink- 
lered risks the difference in rate will 
be worked out on the basis of actual ex- 
perience at between 10 and 20 per cent. 

All this involves no antagonism to the 
principle of co-insurance, which is uni- 
versally conceded as the only just meth- 
od of fixing rates. Even the mutuals ad- 
mit the principle of the co-insurance 
clause, and would be glad to get their 
business on that basis if they could. 
They recognize the competitive advan- 
tage they enjoy by waiving it, but it is 
known that during recent years they 
have been exerting a greater pressure 
to secure a higher average of values, 
which amounts to giving them an ap- 
proximation of co-insurance benefit. 
The mutuals say also that under their 
plan it does not make so much differ- 
ence, but, in fact, the lack of co-insur- 
ance involves serious discrimination 
among mutual policyholders, the man 
with a risk all subject to one fire getting 
the worst of it as compared with a man 
having a more scattered risk. 

One difficulty with the plan would be 
the fluctuation in the values between 
the annual or periodical statements, but 
it is claimed that a system could be 
worked out which would take care of 
this. The difficulty of keeping close 
track of insurable values is shown by 
the action of many large insureds who 
use the co-insurance clause. One 
changes his insurance a million dollars 
at a time, and another, with a $20,000,- 
000 line, added $8,000,000 in one month. 
As a matter of course these increased 
values had been added gradually, but 
even though he understood the situa- 
tion he was in under the co-insurance 
requirement, he did not increase his in- 
surance until he needed 40 per cent 
more than the original amount. 

When the war broke out a number 
of industries which had carried their 
insurance in the mutuals decided that, 
in view of the disturbed conditions and 
the doubtful outlook for the future, they 
had better be on the safe side and have 
their insurance in the stock companies 
with the largest possible amount of 
available assets. That fact accounted 
for the transfer of numerous large lines 
from the mutuals to the stock com- 
panies about three years ago. Many of 
these lines were written fay a three- 
year term, and as the war is over some 
of the owners are flirting with the mu- 
tuals again as the time for renewal 
comes around. As a rule they can be 
written if the stock companies are will- 
ing to take the lines on the basis of a 
guaranteed amount of insurance to 
value, as the mutuals do, instead of in- 
sisting upon the co-insurance clause. 





PHILADELPHIA CHANGES 

The following agency changes have 
taken place in Philadelphia: Brady & 
Furlong succeed John W. Buckman as 
agents for the Caledonian-American of 
New York; Chas. T. Evans & Co. suc- 
ceed E. R. Hunt & Co. as agents for the 
Cleveland National Fire; Keighler, 
Gegler & Co. succeed Heyman, Arnold 
& Co. as agents for the American of 
Newark; the Vulcan of Newark has 
a from the John W. Buckman 
office. 





The Western Alliance of Chicago is 
now a member of the Philadelphia Fire 
Underwriters’ Association. 


Enlarged Scope For 
Pa. State Federation 


TAKES UP 





AGENCY LICENSING 





Tax, Fire Prevention, Safety and Health 
Measures to Have 
Attention 





Henry H. Putnam, president of the 
Insurance Federation of Pennsylvania 
and former secretary of the National 
Association of Insurance Agents, presid- 
ed at the annual meeting of the Insur- 
ance Federation of Pennsylvania at 
Philadelphia on Friday. This is the 
largest state federation of the United 
States. The attendance, while number- 
ing only about thirty, was representa- 
tive, as it included some of the leading 
local agents of the Keystone state. 

The association has been growing re- 
cently and one phase of the member- 
ship campaign has been to bring into 
the organization a large number of 
clerks in insurance offices, particularly 
women. Some time ago a drive was 
made in Philadelphia and in Pittsburgh 
for this membership and officers of the 
Federation made talks to the clerks and 
others, with the result that in Philadel- 
phia five hundred new members were 
put on, including one hundred and forty 
women. These meetings have been held 
in various cities of the state and a 
campaign for membership between 
Harrisburg and Reading will be one 
feature. An interesting feature of the 
membership campaign is that one of the 
meetings was held in the Allegheny 
County board, members of which voted 
to join the Federation unanimously, 
significant in view of the fact that this 
is a fire insurance organization. Prog- 
ress has also been made with the Fire 
and Casualty Club of Pittsburgh. A 
drive will be made after special agents 
of fire insurance companies throughout 


the state on the community of interest 
theory. 
Putnam on Future Activities 
In his report as president, Mr. Put- 
nam outlined the future of the Penn- 
sylvania Federation as follows: 
Should advance from purely de- 
fensive to a constructive organization 
of service. 
Promote and support all questions 
of general benefit to insurance inter- 
ests, including taxation reforms, fed- 
eral and state. 
Conservation as to personal safety, 
general health and fire prevention. 
Support enforcement of laws; advo- 
cate passage of desirable legislation, 
particularly better laws for the licens- 
ing of agents and brokers, upholding 
also the State Insurance Department 
in its present commendable efforts to 
enforce existing laws. 
Draft and submit to Federation 
members a revised license law to be 
recommended to the next legislature. 
This outline is interesting as the chief 
activities of the past have been, and, 
of course, will continue to be the oppo- 
sition to state insurance. 
Amend Constitution 

The constitution and by-laws of the 
State Federation were amended to meet 
the requirements of the new Insurance 
Federation of America. Two of the new 
articles in the constitution follow: 

Article 2. Purposes 

The object of this Federation is to 
furnish to its members and to the gen- 
eral public reliable information con- 
cerning the origin, nature, and effect 
of any and all legislation, the purpose 
or natural consequence of which is to 
make the State directly or indirectly, 
wholly or in part, an underwriter of 
insurance hazards of any description 
and to promote and support legislation 
that will foster sound insurance of any 
kind. 

Article 3. Membership 
Any person interested in the success 














' THE HOME 





OF SERVICE 











In this day of big business, figures 
alone mean nothing. 


All of the leading companies have 
assets, surplus and reserves run- 
ning up into eight figures. 


Today the important things—the 
things that count—are stability 
and service; stability in business 
methods generally; stability of 
policy in the conduct of under- 
writing; and stability in the sense 
that the agent, the broker and the 





insuring public can depend upon 
the company under all circum. 
stances and conditions. 


a 
These the Fireman’s Fund has Mm 
demonstrated beyond question. } 


The Fireman’s Fund has further 
adopted the titlefor its head office 
building The Home of Service, and 
by doing this has assumed the 
responsibility of demonstrating 
to the insurance world where 
The Home of Service is. 

















and continued legitimate conduct of in- 
surance of any kind whether as insured 
or insurer or as a representative of 
either, is eligible to membership in this 
Federation. 

Daily Paper Ads. 

Recently, the Insurance Federation of 
Pennsylvania stimulated interest in 
business production by the publication 
of ads in daily papers. One of them 
follows: 

Slippery sidewalks & streets bring 
many accidents. 

Have you seen your insurance agent 
about that accident policy? 

Mr. Landlord, Mr. Teamster, have 
you looked up your liability insur- 
ance? 

Don't take a chance, 





This advertisement inserted by the 
Insurance Federation of Penusyl- 
vania, 

Communicate at once with your ag- 
ent or broker. 

There was quite a lot of discussion 
as to whether there should be a legis- 
lative committee in addition to the 
board of directors and it was finally de- 
cided to appoint one, 

New Officers 

New officers were elected as follows: 
President, Henry H. Putnam; first vice- 
president, J. B. Longacre, Philadelphia; 
second vice-president, Jere H. Barr, 
Reading; third vice-president, John L. 
Rivolta, Pittsburgh; fourth vice-presi- 
dent, N. 8S. Riviere, Pittsburgh; fifth 
vice-president, Gilbert  L. Cullmerry, 
Harrisburg; secretary, Kent Packard, 
Philadelphia; treasurer, A. G. Hare, 
Philadelphia. 

Directors: E. H. Bair, Greensburg; 
A. H. Reeve, Philadelphia; James C. 
Murray, Pittsburgh; G. R. Packard, 
Philadelphia; J. E. Parnell, Indiana; 
William M. Robinson, Harrisburg; and 
W. 8. Diggs, Philadelphia. State rep- 
resentative of Insurance Federation of 
America: James W. Henry, Pittsburgh. 

Mr. Packard succeeds Mr. Wold, who 
becomes assistant secretary of the In- 
surance Federation of America, In his 
annual report Mr. Wold made a clear 
outline of the function of the Insurance 
Federation in fighting state insurance 
and other isms. 

The Insurance Federation of Penn- 
sylvania is entering upon its seventh 
year. James W. Henry, former presi- 
dent of the Federation and one of its 
livest wires, could not attend at the 
last minute because of other business 
arrangements. 





EXPECT CAMDEN KICK 





Fairview Section of City Gets Rate In- 
crease from Atlee Brown 
Rating Office 

Atlee Brown made an announcement 
on Saturday, including with Gloucester 
City in the reclassification and 25 per 
cent increase in tariffs, the South Jersey 
towns, Paulsboro, Bridgeport, Laurel 
Springs, Lindenwold, Westville and 
Brooklawn and the Fairview section of 
the city of Camden. 

The last named 
will meet with 


ruling, a surprise, 
strong protest by the 
City Council. The towns re-rated have 
volunteer fire departments, old-time 
frame structures and more or less in- 
different fire protection. Fairview, how- 
ever, constitutes the fourteenth ward of 
Camden, which claims an efficient paid 
fire department. An up-to-date fire sta- 
tion has been erected in the fourteenth 
ward particularly for the protection of 
Fairview and is very nearly completed. 
A complete outfit of modern fire appa- 
ratus is waiting to be installed and the 
force of firemen for the station have 
been under training with the other 
companies of the department for some 
time. Two fire stations are located in 
close proximity to Fairview, the dis- 
trict is well supplied with fire hydrants 
and it has the highest water pressure 
of any section of Camden. There are 
no buildings over two stories. 
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Donaldson Calls 
For Examining Help 





ASKS INSURANCE VOLUNTEERS 





Boards of Ten Men in Various Cities 
to Decide Agents’ and Brokers’ 
Qualifications 





If Thomas B. Donaldson, insurance 
commissioner of Pennsylvania, would 
run for president or any other elective 
office, there is no doubt that he’d get 
the vote of every agent in the country. 
His popularity is surprising. He is in 
so much demand as a speaker before 
conventions that there is no doubt he 
could make a speech to these men 
every night in the week if he wanted 
to. 

For some time Mr. Donaldson has 
been working on a questionnaire propo- 
sition with the object of eliminating 
from the ranks of Pennsylvania insur- 
ance solicitors, agents and _ brokers 
those men who are manifestly unfit; or 
have no legitimate place in the produc- 
tion ranks. Mr. Donaldson now has a 
new plan. It is that of a series of ex- 
amining boards before whom new ag- 
ents and brokers shall appear before 
they get a license. He not only wants 
boards for different cities in the state, 
but for various divisions of insurance. 
For instance, the fire agents and brok- 
ers would be examined by an examining 
board of ten of fire insurance men; the 
casualty applicants would be examined 
by casualty people, etc. He already has 
two boards of ten men each and at the 
banquet of the Insurance Federation of 
Pennsylvania held in Philadelphia on 
Friday night of last week, he issued a 
call for volunteers for these boards. 
This is a unique and interesting de- 
velopment in the insurance licensing 
game. In fact, at the meeting of the 
Insurance Federation, during the morn- 
ing and afternoon of Friday there was 
as much talk about agency qualifications 
as there was about anything else. 

Praised in Resolution 

The following resolution was passed: 

“Resolved that the Insurance Federa- 
tion in annual assembly, puts itself on 
record as being keenly appreciative of 
the methods of the insurance commis- 
sioner of the state, Thomas B. Donald- 
son, in the conduct of his office, in the 
enforcement and betterment of insur- 
ance laws, and in the dispensing of 
equal justice to all insurance interests; 
and hereby assure him of its hearty co- 
operation and support.” 

This was passed after various talks 
in which some agents thought that the 
questionnaire could be improved, but as 
the resolution states, the Federation 
has placed its confidence in Mr. Donald- 
son, believing that he will fight the 
battle of the legitimate producer. 

The banquet of the Insurance Federa- 
tion was a big one and there were a 
number of Philadelphia company execu- 
tives there. 

A. H. Reeve, of the Travelers, Phila- 
delphia, was the courtly toastmaster. 

In his talk, Mr. Donaldson told how 
he was getting along with his question- 
naire, said his object was to eliminate 
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W. B. BEATTIE 


1 King William Street 
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Excess covers (Fire and Contingency 
contracts) placed with best offices 
and Underwriters. 


Correspondence invited. 


Promotions By 
Commercial Union 





NEW GENERAL AGENTS NAMED 





Frank W. Young, New York, and 
G. Hope Miller, Middle Department, 
to Make Headquarters Here 





Whitney Palache, United States man- 
ager of the Commercial Union fleet of 
companies, announces the following pro- 
motions: 

Arthur C. Broderick, now agency 
superintendent for the Southern field, 
to be general agent for the same terri- 
tory. 

Frank W. Young, now special agent 
of the Western New York field, to be 
general agent in charge of New York 
State. 

G. Hope Miller, now special agent for 
New Jersey, to be general agent in 
charge of New Jersey, Pennsylvania, 
Delaware, Maryland, West Virginia 
and District of Columbia. 

Mr. Young and Mr. Miller will make 
their headquarters at the head office in 
New York City as soon as their suc- 
cessors in the fields now covered by 
them have been selected. These are 
well deserved promotions and open 
some good positions for desirable men. 

The intention is to divide certain 
fields which again will give opportunity 
to young men of ability, the kind Mr. 
Palache is looking for. 


the feeder, the man who places a few 
risks through his official connection 
with some corporation. He has no 
knowledge of insurance and has no 
right to pass as an insurance agent. 

He was followed by N. S. Riviere, of 
Pittsburg, who discussed insurance con- 
ditions in French dialect. It was a very 
clever performance. 


Carney’s Versatility 


Mr. Riviere was followed by James A. 
Carney, former president of the Na- 
tional Council of Insurance Federations, 
and one of the leading agents of Bos- 
ton, who gave a surprising display of 
versatility in his talk. After praisiag 
Frederick Richardson, United States 
manager of the General, for a speech 
the latter made in Boston and for his 
work as head of the Insurance Institute 
of America, Mr. Carney discussed these 
subjects for an hour and ten minutes: 
1. The growing influence of the insur- 
ance federation. 2. What the insurance 
federation has done in Massachusetts 
in killing off obnoxious bills. 3. Non- 
Partisan League. 4. Personality and 
power of Mr. Townley, head of the 
league. 5. Americanism. 6. The Amer- 
ican Federation of Labor. 7. The Bos- 
ton police situation. 8. Governor Cuo- 
lidge. 9. Materialism in American iife. 
10. The brotherhood of man. 11. The 
necessity of everybody going to church. 
12. Insurance is a profession, not a 
business. 13. Licensing of agents. 14. 
A declaration of optimism. 

William H. Kingsley, vice-president 
of the Penn Mutual Life, also spoke. 
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Unearned Premium 
Reserve, Company’s 


OFTEN DECIDED BY COURTS 








Actuarial Bureau of National Board 
Issues Brief On Subject; Digest 
of Decisions 





The actuarial bureau of the National 
Board of Fire Underwriters has issued 
a booklet, covering what constitutes a 
reasonable underwriting profit and the 
method of determining same. It is a 
partial answer to certain queries em- 
bodied in resolutions presented at the 
annual meeting of the National Conven- 
tion of Insurance Commissioners held 
in 1919. There is to be a meeting of 
the blanks committee of the insurance 
commissioners here next week. The 
companies believe that for the particu- 
larly hazardous business of fire insur- 
ance a 5 per cent minimum percentage 
should be regarded as a reasonable un- 
derwriting profit, which has already been 
recognized as equitable by several 
states. In the booklet the actuarial bu- 
reau defines the legal status of the un- 
earned premium reserve of stock fire in- 
surance companies. 

The courts in the various states have 
many times been called upon to de- 
termine the legal status of the reserve, 
and have uniformly held that 


First: It is the exclusive property of 
the company and not such as is held in 
trust for its policyholders; 

Second: The right of the insured to 
recover a part of his premium is a mere 
incident of the contract and not con- 
templated by either party at the incep- 
tion of the contract; 

Third: The right to recover is so re- 
mote as not to be worthy of considera- 
tion in determining the surplus of the 
company; 

Fourth: A statutory provision that 
the so-called unearned premium fre- 
serve is to be treated as a liability by 
the company, and an insurance com- 
missioner for the purpose of bookkeeping 
and a financial report does not change 
its character from an asset of the com- 
pany to a liability. 

In order to determine the status of 
the reserve it is necessary to determine 
if it is property, and, if so, to whom 
such property belongs. Of course, as it 
is money or its equivalent, it is prop- 
erty. It is paid over by the assured to 
the company and treated by him as an 
item of expense. He has lessened the 
value of his assets by that sum. The 
assets of the company have been in- 
creased in the same manner. The com- 
pany may use it in the payment of any 
claim or indebtedness of any kind which 
it may have, or may use it in the trans- 
action or furtherance of its business in 
any manner, and the proceeds thereof 
inure solely to the benefit of the com- 
pany. 

It is evident that the courts uniform- 
ly and properly have held that the un- 
earned premium reserve is the property 
of the corporation. Further, that the 
requirement of the various states does 
not deprive a claimant of his right to 
attach such moneys nor prohibit a com- 
pany from using same to meet any of 
its obligations other than the payments 
of dividends. It is as available for the 
payments of any claim as the money 
paid in for capital stock or derived from 
any other source. By every test this re- 
serve is as truly the property of the 
company as the surplus paid in by the 
stockholders, and there is no more ob- 
ligation on the part of the company to 
meet its claims from this reserve than 
there is from its paid-in surplus or cap- 
ital. Its ownership in the company is 
as entire and complete as the owner- 
ship of any other of its assets. 


In the case of impairment by reason 
of insufficient assets, the policyholder 
derives no greater benefit, nor has any 
special privilege over any other claim- 
ant in the distribution of the reserve. 
It is true the policyholder would have 
a right to enforce a claim against the 
receiver if he had a claim arising under 
a policy contract, but he would be on 
the same plane as any other creditor 
in the distribution of the assets of the 
company, including this so-called re- 
serve. 


BENNETT MADE SECRETARY 





Former President of Fire Marshals, 
Joins National Association of 
Insurance Agents 





Walter H. Bennett, of Quincy, IIL, 
who has made a nation-wide reputation 
as a fire marshal and for two years was 
president of the Fire Marshals’ Associa- 
tion of North America, has been ap- 
pointed secretary-treasurer of the Na- 
tional Association of Insurance Agents. 
The position of secretary has been va- 
cant since the resignation of C. S. 8S. 
Miller. Mr. Bennett was a lawyer in 
Illinois and is a forceful public speaker. 

His running down of the “arson 
trust,” which flourished in the Middle 
West, with headquarters in Ilinois, 
brought him much praise. His new posi- 
tion is a difficult one to fill as it re- 
quires a combination of rare qualities, 
but those who know Mr. Bennett per- 
sonally, feel sure that he will be suc- 
cessful in it. 


NOW APPLETON & COX, INC. 





Douglas F. Cox Elected President; No 
Change in Business; 11,000 Shares 
of Stock Issued 





The copartnership of Appleton & Cox, 
3 South William Street, has been incor- 
porated under the name of Appleton & 
Cox, Inc. The stock of the new corpor- 
ation is 11,000 shares, of which 1,000 
shares are preferred stock having a 
par value of $100 each, all of which has 
been fully paid, and 10,000 shares are 
common stock without any nominal or 
par value. 

The officers and directors of the new 
corporation are: President, Douglas F. 
Cox; vice-presidents, Herbert Appleton, 
Frank H. Appleton, J. Floyd Johnston, 
Harry E. Manee, Oscar W. Smith, 
Chauncey J. Ziegler, George D. Hoff- 
man, Theodore A. Kruse, C. Curtis 
Macy; secretary, C. Curtis Macy; assist- 
ant secretary, George D. Hoffman; treas- 
urer, Chauncey J. Ziegler; assistant 
treasurer, Theodore A. Kruse. 

There has been no change in the 
business other than this change to the 
corporate form. 





Walter Carter, of the Royal, has re- 
turned from England. 























Business Men Endorse Americanization— 


Americans for America 
keynote of the just-ended meeting 
at Atlantic City of the Chamber 
of Commerce of the United States 

of America. ! 
Among the resolutions adopted was 








“AMERICA FORE” 

















one endorsing the ideals behind the 
Fire Insurance 
Movement—initiated by the Na- 
tional Board of Fire Underwriters. | 
Americans for America is the key- 
note of THE CONTINENTAL— 
an American Company for American Agents—and 
THE CONTINENTAL has all along given its hearty 
support to every principle of “America Fore.” 


was the 


Americanization 








THE CONTINENTAL 
INSURANCE COMPANY 


HOME OFFICE: 6 MAIDEN LANE, NEW YORK 


Cash Capital, Ten Million Dollars 
CANADIAN DEPT.: 
W. E. Baldwin, Manager 
17 St. John Street 
MONTREAL 


PACIFIC COAST DEPT.: 
Cc. E. Allan, Secretary 
Insurance Exchange Bldg. 
SAN FRANCISCO 


HENRY EVANS, Presideat 
WESTERN DEPT.: 
J. R. Wilbur, Secretary 
332 South LaSalle St 
CHICAGO 








—_— 





HARTFORD INSTITUTE 

President Charles S. Blake of the 
Hartford Steam Boiler Inspection & In- 
surance Company, was elected presi- 
dent of the Insurance Institute of 
Hartford at its annual meeting in the 
insurance city last week. James E. 
Rhodes, assistant attorney of the Trav- 


elers; C. Barstow Langdon, of the Fac- 
tory Insurance Association; and Albert 
Yost, assistant secretary of the Phoenix 
Mutual Life Insurance Company, were 
elected vice-presidents. 





GAINS NOT LARGE 

Town and county co-operative fire in- 
surance corporations (town assess- 
ment) in New York state had insurance 
in force at the close of 1919 amounting 
to $62,628,048. In 1918 this item was 
$60,658,191. The assets of all such 
companies at the close of the year were 
$33,404. 








MASTERSON SPECIAL AGENT 

Robert W. Masterson has been made 
special agent for the Liverpool & Lon- 
don & Globe in Maine, New Hampshire 
and Vermont. He will assist John Lo- 
veitt and will have his headquarters in 
Portland. Mr. Masterson has been with 
the Liverpool & London & Globe for 
about ten years, during which he has 
gained an extensive experience in the 
underwriting department at the New 
York office. 

FIRE PREVENTION CHIEF 

Major Lyon G. Adams, superinten- 
dent of State Police of Pennsylvania, on 
last Friday announced the appointment 
of Captain C. W. Wilhelm, commander 
of the Pottsville troop, as chief of the 
State Bureau of Fire Prevention to suc- 
ceed the late Howard E. Butz. 

Brennan & Donohue, Inc., succeed 
Brennan & Co., Albany. William J. 
Brennan is president. John O. Donohue 
is manager. 














UNDERWRITING 
AGENCY 


FIRE---STRIKE---CIVIL COMMOTION---RIOT---SPRINKLER LEAKAGE---AUTOMOBILE 
Risks accepted throughout UNITED STATES—CANADA— PORTO RICO—CUBA 


American Equitable Assurance Co., of New York 
Knickerbocker Insurance Co., of New York E t 
International Lloyds, Indianapolis, Ind. 


General Agents for Metropolitan District 
Millers National Insurance Co., Chicago, IIl. 
Importers & Exporters Insurance Co., of New York 


General Agents for Above Territory 





Colonial Assurance Co., of New York 
Merchants Underwriters, of New York 
Millers Mutual Fire Insurance Association of Alton, III. 


Brooklyn Branch 
151-153 Montague St. 


New Jersey Branch 
34 Clinton St. 
Newark, New Jersey 


Head Office 
80 Maiden Lane 
New York City 


CENTRAL FIRE OFFICE, Inc., 


Brooklyn and Long Island City Agents 
London & Scottish Assurance Co., London, Eng. 
Underwriters at American Lloyds 


Chicago Branch 
Insurance Exchange Branch 
Bldg. Maryland Bldg. 


Manufacturers Insurance Co., of America 
Great Lakes Insurance Co., Chicago 


San Francisco 
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Underwriters Unite 
To Stop Theft Loss 


LONDON’S ACTION 





MOVED BY 





English Underwriters Agree to Charge 
Additional Premium and Share 
Liability With Shippers 





Goaded into action by London’s de- 
cision to cease assuming wholesale and 
unrestricted liability on theft and _ pil- 
ferage covers, New York underwriters 
are at last making efforts to find some 
means to relieve them of the enormous 
claims they have been paying on an 
essentially non-marine risk. For sev- 
eral months underwriters have made 
sporadic attempts to bring the entire 
market together on the theft and pil- 
ferage question, but conflicting ideas 
have killed all chances of united ac- 
tion. Last week, however, a cable from 
London to the effect that underwriters 
there had _ practically unanimously 
agreed upon a policy of restricted and 
joint liability for theft losses resulted 
in a quick call for a meeting of the 
American Institute of Marine Under- 
writers on Friday to decide what 
course the New York market would 
take. 

Little time was wasted discussing 
whether the hazard existed, but due to 
the short notice on which the meeting 
was called, no final action could be 
taken on Friday. It was decided finally 
to have Hendon Chubb, president of 
the Institute, appoint a committee to 
devise ways and means of making the 
theft hazard less onerous to under- 
writing companies, and to report its de- 
cision to the Institute as soon as possi- 
ble. Those on the committee are the 
following: Wm. H. McGee, Wm. H. 
McGee & Co.; S. D. McComb, Marine 
Office of America; Samuel Bird, Jr.; 
Talbot, Bird & Co.; W. J. Roberts, 
Standard Marine; W. A. W. Burnett, 
British & Foreign; E. T. Barry, F. H. 
& C. R. Osborn; and H. H. Reed, Platt, 
Fuller & Co. 

The theft agreement reached in Lon- 
don is binding on the whole market 
with the exception of two companies 
and a few of the Lloyds writers. It 
reads as follows: 

“We hereby agree that we will not 
as from May 10, 1920, cover risks of 
theft, pilferage and/or short-delivery 
except on the following conditions, viz. 
Only by a separate policy or by en- 
dorsement on the marine policy and 
for a separate additional prémium to 
be shown in the slip and policy:— 

“(a) In consideration of an _ addi- 
tional premium of ————% it is 
hereby agreed that this policy 
covers the risk of theft and/or 
pilferage irrespective of percent- 
age but only to pay 75 per cent 
of the insured value of any 
goods so lost. 

“(b) In consideration of an _ addi- 
tional premium of ————% it is 
hereby agreed that this policy 
covers the risk of short-delivery 
for which the liability of the 
Shipowner or other carrier is 
limited, reduced, or negatived 
by the Contract of carriage by 
reason of the value of goods, 
but only to pay 75 per cent of 
the insured value of any goods 
so lost. 

“Underwriters to be entitled to 75 
per cent of any amount recovered from 
the Carriers or others in respect of 
such losses (less cost of recovery, if 





“STRONG AS THE STRONGEST” 


The Northern Assurance Go. 


(LTD., OF LONDON) 
Organized 183% 
Entered United States 1876 


Losses Paid - - - $109,000,000 
Losses Paid in U. S. $40,000,000 
Eastern and Southern Departments 


55 JOHN STREET 
NEW YORE CITY 








Motor Carriers 
Renew Pledges 


VACILLATION 





PUTS STOP TO 





Conference and Bureau Told Property 
Damage and Collision Rates Will 
Stand 





Ever since the new automobile rates 
were put into effect, there have been 
charges ‘and counter-charges by agents 
that this or that company or class of 
companies was not observing the rates 
and that, therefore, they themselves 
could not do so. The unfortunate 
transportation situation that existed 
just at the time the Conference and 
Bureau were trying to issue their new 
rate manuals, made the conditions 
much worse than they otherwise would 
have been. The fact that some com- 
panies had manuals and some did not 
gave ground for all sorts of excuses for 
not fully observing the rates. 

It was seen by the Bureau and the 
Conference that concerted action must 
be taken to obtain from the companies 
a new and binding assurance as to 
what specific policy they were follow- 
ing and would adopt regarding the new 
schedules. Consequently the following 
telegram was sent to all members of the 
Conference and the Bureau: 

“At a Conference consisting of a com- 
mittee of executive members of the 
Conference and the governing commit- 


any), up to the amount paid by them in 
respect of the loss. 

“In the event of the liability pro- 
vided for under paragraph (a) or (b) 
as above, not being covered, the super- 
fluous paragraph should be deleted. 

“When separate policies are issued, 
the word ‘additional’ should not be 
used, 

“The above agreement does not ap- 
ply to the following interests: specie, 
bullion, precious’ stones, precious 
metals, jewelry, bonds, papers of value, 
pictures, works of art, quicksilver, rub- 
ber and personal effects. In the event 
of any underwriter wishing to with- 
draw from this agreement 30 days’ 
notice in writing must be given to the 
secretary of the Institute of London 
Underwriters, or to the secretary of 
Lloyd's Underwriters’ Association, or 
to the secretary of the Liverpool Un- 
derwriters’ Association.” 

Heretofore American underwriters 
hesitated to act independently in de- 
manding more from shippers to cover 
theft, pilferage, and short delivery for 
fear that other local or foreign under- 
writers would take their business away 
by continuing to offer fancy covers. 
Now London, one of the two biggest 
rival markets of New York, has jacked 
up both its rates and its terms of cov- 
erage, leaving New York free to act 
for itself, and the latter should lose no 
time in taking means to protect itself 
from further dangers from this par- 
ticular source. 


tee of the casualty bureau, it was agreed 
that a joint telegraphic pronouncement 
be sent to all members of both organiza- 
tions requiring written acknowledg- 
ment of this notice and a statement 
that each member company pledges it- 
self to require observance of the prop- 
erty damage and collision rates that 
have been promulgated by both organi- 
zations. A reply by wire is requested 
in order that evidence of the Conference 
companies’ good faith may be shown to 
the casualty bureau which has agreed 
to furnish similar evidence to the Con- 
ference,” 

The same form of telegram was sent 
out by the Bureau. Up to last Saturday 
the Conference had received satisfac- 
tory replies from 98 per cent of the 
companies comprising its membership 
and the Bureau had received similar 
replies from all its members. 

It is believed that this action by the 
Bureau and the Conference will put a 
stop to the vacillation that has been 
going on ever since the new rates were 
announced. 











Established 1862 
STATES 
HORATIO N. KELSEY, Manager 
206 Broadway, New York, N. Y. 


UNITED BRANCH 








JOHN KAY, Vice-President and Treasurer 
NEAL BASSETT, Vice-President 


Firemen’s Insurance Co., Newark, N. J. 


January 1, 1919 
Cash Capital ......................$1,250,000.00 


ee 
SURPLUS TO POLICYHOLDERS. $3,496,144.00 


DANIEL H. DUNHAM, President 
A. H. HASSINGER, Secretary 
J. K. MELDRUM, Assistant Secretary 


wee cee es + $2,246,144.00 











of Watertown WB. 


GEORGE SHAW, 116 Milk 





Fire, Marine, 
Automobile, Sprinkler Leak- 
‘ age, Riot and Explosion In- 


E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEPT. 
JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 

N. Y. SUBURBAN & NO. N. J. 

E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STATE 

St., Boston, Special Agent NEW ENGLAND 

F. F. BUELL, Troy, N. Y., Special Agent........ NEW YORK STATE 


Windstorm, 


surance. 











A. H. TRIMBLE, Prest. 


Capital $400,000.00 





The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
EDWARD HEER, Sec’y and Treas. 


Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 








FRED. S. JAMES 


1819 


Paris 


CHICAGO 





General Fire Assurance Co. 


GEO. W. BLOSSOM 


FRED S. JAMES & CO. 


UNITED STATES MANAGERS 


1807 


Eagle. Star & British Dominions Ins. Co. 


London 


AGENCY SUPERINTENDENTS 
Carroll L. DeWitt 


123 William Street 
NEW YORK 


Urbaine Fire Insurance Co. 


P. A. Cosgrove 


WM. A. BLODGETT 


1838 


Paris 





SAN FRANCISCO 





TRE STAR 
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Pacific Coast Auto 
Situation Cleared 


BOARD BACKING CONFERENCE 








All Members Must Conform to Rules 
By June 1; Long Unsettlement 
Ended 





The long drawn-out controversy be- 
tween the Pacific Coast automobile un- 
derwriters and the National Conference 
has ended and from now on the rela- 
tions between the two bodies promise 
to be harmonious. This belief is based 
on word received in New York late 
last week that the Board of Fire Un- 
derwriters of the Pacific Coast had met 
and unanimously adopted a resolution 
requiring all of its members to get into 
line with the Pacific Coast Automobile 
Conference rules, rates and regulations 
and that this be done by June 1. The 
Pacific Board has exercised strong con- 
trol over its members and heavy fines 
are imposed for violations of the five 
underwriting rules and_ regulations. 
The fact that the Pacific Board has 
adopted the Conference rules is an 
earnest of the intention of its members 
to bring about an harmonious relation 
among the automobile underwriting 
companies on the Pacific Coast. 

This amounts to an ultimatum that 
from now on it will not be possible for 
offices in that territory to be in good 
standing with the Board as to fire busi- 
ness and out of line on automobile busi- 
ness, 

This action of the Pacific Coast Board 
looks like the forerunner of what may 
take place on a much larger scale when 
the Committee of Nine—sometimes re- 
ferred to as R. M. Bissell’s committee— 
has completed its report on revision of 
the constitution and by-laws of the Na- 
tional Conference. One of the prime 
objects of this revision is to give the 
company executives at least as firm 
hold of that line in all territories, as 
they have of the fire business. 





WAITING COMPANY ACTION 

The Buffalo Association of Fire Un- 
derwriters held a meeting May 7 at 
which the application of new automobile 
rates was ‘discussed. The situation 
there has been very unsettled. Three 
companies and possibly more had in- 
structed their agents to write at the 
old rates until further notice. In other 
instances, agents had been advised that 
it is allowabie to write at whichever 
rate is the lowest. A few companies 
had made it mandatory to obtain the 
new rates. The local board has no 
jurisdiction over automobile rates and 
at the meeting it was decided informal- 
ly to continue using the old schedules 
pending some definite action by the 
companies. 





PITTSBURGH RATES UNCHANGED 

The automobile situation in Pitts- 
burgh has, it is believed, been settled 
for the time being. Agents from that 
city objected strongly to the new col- 
lision rates on new cars. It was pointed 
out that full coverage on a Ford now 
costs about $300 and in two years the 
insurance company would have re- 
ceived practically the cost of the car in 
premiums. In spite of this the rate- 
making authorities stuck to their posi- 
tion that the new rates are justified and 
there the matter stands. 





ELY MODIFIES RESIGNATION 

Edmund Ely, who resigned from all 
committees in the Automobile Confer- 
ence, of which he was a member, has 
withdrawn his resignation from the 
Eastern Conference executive commit- 
tee. He was waited upon by a commit- 
tee and then withdrew his resignation 
as stated above, a result which was 


very gratifying to his associates in the 
Conference, 


Clever Work By 
Arson Bureau 


HOUSE FURNISHINGS REMOVED 








$27,000 Worth of Goods, Traced to Sev- 
eral Cities, Finally Located; 
Counters Involved 





The arson loss in this country is 
near $9,000,000 a year. This is the 
statement that was made at the annual 
meeting of the New Jersey Field Men’s 
Club in Newark, Monday, by F. R. Mor- 
garidge of the National Board of Fire 
Underwriters. At the same meeting 
Newton P. Kinsey, Newark lawyer, 
who does considerable work for insur- 
auce companies, advocated the forma- 
tion of a board or bureau to handle fire 
insurance litigation along lines similar 
to the handling of criminal cases. 

Mr. Morgaridge told some human in- 
terest stories showing the work of the 
arson bureau, the most interesting be- 
ing the Countess Hermance de Beck 
cause at Carmel, Maine. The circum- 
stances in this case are in brief: 

A man came to Carmel, built a bunga- 
low, furnished it, insured it and then 
went into the army. At the close of 
the war, he returned to Carmel and a 
little later was joined by a young 
French woman who called herself the 
Ccuntess de Beck. They were married 
in Bangor, the wedding ceremonies be- 
ing elaborate. Later they returned to 
the bungalow which was destroyed on 
March 3, 1920, by fire. It was claimed 
tnat there was $27,000 worth of linen, 
silver ware, pictures and other furnish- 
ings. The couple was popular in the 
town and the fire would have been un- 
questioned had it not been for an old 
adjuster who thought the claim was too 
heavy, although he did not regard it as 
suspicious, and he took the matter up 
with the National Board. An investiga- 
tor was sent to Carmel and he soon 
began to discover things. He found 
that three nights before the fire, a 
heavily laden sledge left Carmel for 
3angor, that it was there transferred 
to a truck and taken to Waterville. 
Investigation in that town disclosed 
the fact that from there three ship- 
ments of goods corresponding to those 
claimed to have been lost in the fire 
were made. One went by mail, one by 
automobile, one by express. The trail 
was lost for a while, but eventually the 
goods were discovered in Boston and 
the couple was arrested. Thereupon, 
the woman defendant claimed that she 
was not married to the soldier, but was 
in reality the wife of an Hungarian 
Ccunt living in London. 

Mr. Morgaridge made the statement 
that arson fires drop off somewhat in 
times of prosperity and he believed the 
moral hazard increased greatly as soon 
es prices began to drop and business 
siacked down. He said that the ac- 
tuarial bureau of the National Board 
was a good barometer of business con- 
ditions. If there were a lot of fires in 
any particular industry, it meant that 
business was slowing up in the indus- 
try. 

Mr. Kinsey made a very illuminative 
talk on insurance law with its origin, 
and made some interesting statements 
about the non-waiver agreement and the 
mortgagee clause. Sometimes the as- 
sured enters into a non-waiver agree- 
ment with the companies which are not 
always respected by the courts. Mr. 
Kinsey had considerable to say about 
the reluctance of companies in fighting 
contested claims and not going through 
with them. He thought that if there 
were another organization which could 
take upon itself the onus of fighting 
suspicious claims, that the number 
would be greatly decreased, 





LEASE A FLOOR 
Finn, Sandberg, Raynes & Lee, have 
leased the fifth floor of 51-53 Maiden 
Lane. 











Western Department 
WALTER H. SAGE, Gen’! Mér. 
INGRAM & LERCH, Managers 
76 West Monroe St., Chicago, Ill. 

Boston Office 


ROGERS & HOWES, Managers 
4 Liberty Square, Boston, Mass. 











‘GreatAmerican 
Insurance Company 


New Pork 


INCORPORATED - 1872 
PAID FOR LOSSES 


$112,397,573.17 
STATEMENT JANUARY 1,1920 


$5,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


17,191,302.37 


NET SURPLUS 


11,010,376.5 1 
33,201,678.88 


THE SECURITIES OF THE COMPANY ARE BASED 


UPON ACTUAL VALUES ON DECEMBER 3lst, 1919 


Since January Ist the Capital Stock of the 
Company has been increased to $10,000,000. 


The Company now owns 


$10,000,000 U.S. Government Liberty Loan Bonds. 
Home Office, One Liberty Street 
New York City 





Pacific Department 
GEORGE H. TYSON, Gen’! Agent | 
210 Sansome Street | 

San Francisco, California 

Marine Department 


WM. H. McGEE & CO., Gen’! Agts 
15 William Street, New York City 






































Greater Capacity for Local Agents 





Use our unlimited capacity and wide experience for placing additional lines 
of insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British 


Companies maintaining United States deposits. 


Immediate telegraphic 


binders given. 


MARSH & MCLENNAN 


Insurance Exchange 


CHICAGO 
80 Maiden Lane 1615 California St. 114 Sansome St. 107 8. Fifth St. 
NEW YORE DENVER SAN FRANCISCO MINNEAPOLIS 
901 Ferd Bldg. 302 West Superior St. 263 St. James St. 23 Leadenhall St. 
DETROIT DULUTH MONTREAL LO 


The Best there is in Insurance Service 

















211th YEAR 


SUN 


INSURANCE OFFICE OF LONDON 


FOUNDED 1710 
UNITED STATES BRANCH: 
54 Pine Street - New York 
WESTERN DEPARTMENT: 
76 WEST MONROE ST., CHICAGO. 
PACIFIO DEPARTMENT: 


N. W. Cor. Sansome & Sacramento Sts. 
San Francisco, Cal. 











BRITISH AMERICA 


ASSURANCE CO. 
Incorporated 1833 
Toronto, Canada 


Fire, Automobile, Explosion—Riots, Civil 
Commotions and Strikes 


Statement, January 1, 1920 


ASSES ccvcccrccccdoccvccscesvecess $2,297 350.46 
Liabilities ...ccccccccccsccccveces 1,517 850.59 
Surplus in United States....... $ 779,499.87 


Total Losses Paid in United 
States from 1874 to 1919, 
SROREREOD. cc0n00nes vesevenvened $26,935,071.80 


W. B. MEIKLE, Pres. & Gen. Mgr. 
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Treasury Department’s 
Insurance Tax Rules 





BASED ON RECENT DECISION 





Premiums Paid But Not Remitted to 
Company Are Part of Gross 
Income 





The Treasury Department has sent 
to internal revenue officers the follow- 
ing instructions relative to tax collec- 
tions, based on the Maryland Casualty 
decision of the United States Supreme 
Court: 

1. Premiums in the custody of agents. 
The premiums paid to the agents of an 
insurance company but not remitted to 
the company during the year are re- 
ceived by the company and should be 
returned as a part of its gross income 
for the year in which paid to its agents. 

2. Reserve Funds. Reserve funds re- 
quired by the rules and regulations of 
State insurance departments, promul- 
gated in the exercise of an appropriate 
power conferred by statute, are reserve 
funds “required by law” within the 
meaning of the taxing acts. 

3. Ordinary Running Expenses. As- 


FIRST AVIATION SUIT 





Claim in England Under $20,000 Policy; 
Judgment For Administrator 
of Estate 





An action which is said to be the 
first arising out of aviation insurance 
came before the King’s Bench Division 
(London, Eng.) The plaintiffs were 
Mr. Thomas Dunn, the administrator 
of the estate of Captain Dunn, who was 
killed last May in an accident at the 
aerodrome, Farborough, and Mr. W. 
Tarrant, the maker of the machine. 
The defendants were Mr. Wm. Chas. 
Campbell, Mr. John Edwin Duder, Mr. 
Geo. Simmons, Sir Edward Mortimer 
Mountain and Mr. Cuthbert Edwin 
lieath, who were sued on their own be- 
half and on behalf of the other mem- 
bers of the Aviation Insurance Associa- 


tion, Royal Exchange Ave., London, 
Eng. The amount of the claim was 
$20,000. Defendants denied liability, 


contending that the first flight was ex- 
cluded, and that if insurance did attach 
to the first flight then the first flight 
had not begun, as the disaster was the 
result of the machine getting out of 
control before an attempt at flying 
could be made. 

Mr. Justice Roche, in delivering 
judgment, said that the slip provided 
that “Captain Dunn is insured during 
twelve hours’ flying in the Tarrant ma- 
chine, not exceeding a period of three 
months from the date and time of the 
first flight.” The natural construction 
ot that was, in his lordship’s opinion, 
that the time of flight was the time of 
its commencement, says “Canadian In- 
surance.” It would be most unnatural 
for anyone intending to cover a flight to 
say it would commence at the period 
from the end of the first flight. He 
held that the parties had expressly 
found that substantially the machine 
had not risen so as to be entirely air- 
bcrne. He accepted the evidence that 
the pilot was trying to take the air, 
having opened the throttles of the low- 
er and higher engines, and that he was 
proceeding at a rate of about sixty 
miles an hour. He was satisfied that 
whht really caused the machine to dip 
was that the top engines were opened 
out in order to fly. Judgment was 
given for plaintiff executor, with the 
costs of the action. 


sets required to be held by an insur- 
ance company to meet its ordinary run- 
ning expenses, such as taxes, salaries, 
re-insurance, and unpaid brokerage, are 
not reserve funds “required by law” 
for the purpose of determining whether 
there has been a net addition to reserve 
funds within the year. 


4. Net Decrease in Reserve Funds. 
Where there has been a net decrease in 
the reserve funds required to be main- 
tained by an insurance company, so 
much of the decrease as is released to the 
general uses of the company and in- 
creases its free assets is income to the 
company. 

5. Statute of Limitations. The filing 
of amended returns does not constitute 
the beginning of new proceedings which 
so supersede the original returns as to 
remove the bar imposed by sections 
3227 and 3228, Revised Statutes, against 
claims by the taxpayer for refund of 
taxes paid upon the original returns and 
assessments. 

6. Failure to Appeal to the Commis- 
sioner. Suits to recover internal-rev- 
enue taxes are barred by a failure to 
appeal to the Commissioner of Internal 
Revenue as required by section 3226, 
Revised Statutes. 


PHILADELPHIA WATER SUPPLY 

Carleton E. Davis, Chief of the Phila- 
delphia Water Bureau, addressing mem- 
bers of the Philadelphia Chamber of 
Commerce at a luncheon, asserted: 
“Our water supply at the present time 
is woefully inadequate. We are living 
on a volcano.” He estimated the dally 
waste of water caused by leakage as 
ranging from twenty to fifty million 
gallons. He said the Philadelphia pub- 
lic is using a per capita consumption of 
160 gallons mostly on account of leak- 
age. He announced that improvements 
are under way costing $3,000,000 that 
will increase the supply in the central 
business section fifty million gallons 
daily but the consummation will not be 
reached before the middle of 1922. In 
the meanwhile Philadelphia faces a 
conflagration possibility. 





CAMDEN ARSON CASE 

The first arson case in five years in 
the courts of Camden county, N. J., was 
tried recently and resulted in the ac- 
cused, Dominick Gerard, being found 
guilty. Conviction was obtained on cir- 
cumstantial evidence, 

The fire occurred on the second floor 
of a dwelling, 263 Pine Street, -in the 
Italian quarter of the city of Camden 
early in the morning of March 26 and 
the claim for loss sustained was $2,000 
on a policy of that amount, issued a few 
days previously by an agent without 
regard to circumstances. 





NEW BRITISH COMPANIES 
New British insurance companies are 
the London & East Riding Marine In- 
surance Co., Ltd.; Federation of British 
Industries Insurance Co., Ltd., and 
Bristol Automobile & General Insur- 
ance Co., Ltd. 





Richard M. Bissell, president of the 
Hartford, once owned the Mark Twain 
home in that city, which an association 
is trying to save from speculators, It 
is reported that Mr. Bissell has now 
bought the Harry Douglas place in 
Farmington. The new home ts unique, 
the artist, Mr. Douglas having built it 
after his own plans. Mr. Bissell gave 
up the Mark Twain house to the Kings- 
wood school when that institution was 
out of a home a short time ago. 





40 CLINTON STREET | 
NEWARK 
Phone Market 6536 





JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARK AND SUBURBAN NEW JERSEY TERRITORY 


FIRST 
SERVICE 


| 80 MAIDEN LANE 
NEW YORK 
Phone John 4500 








INTEGRITY SERVICE 


STRENGTH 





,). H. VREELAND 
’ ‘Assistant Manager 





JAMES H. BREWSTER, Mer. 
Hartford, Conn. 
A BROAD UNDERWRITING SERVICE TO AGENTS 
Writes Fire, Automobile, Rent, Sprinkler Leakage, Tornado, Use and Occupancy, Explosion, etc. 
Works in Harmony with American Agency Principles and Practices 











LINES SOLICITED AND BOUND THROUGHOUT UNITED STATES 
AND CUBA 


E. F. FLINDELL 
INSURANCE 





1 LIBERTY STREET _ Telephone John 2612 NEW YORK 


LOCAL OFFICES 


BROOKLYN, N. Y. 
153 Remsen St. 
Tel. 2504 Main 


JERSEY CITY, N. J. 
Montgomery S8t. 
Tel. 216 Montgomery 


NEWARK, N. J. 
9-15 Clinten St. 
Tel. 614 Mulberry 








HERBERT BUXTON 
92 WILLIAM ST., N. Y. CITY 
JOHN 14% 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 

















— eee, 
Binders Effected on Risks Anywhere in the U. S. & Canada 
Phone John 4613 


BERNHARD INSURANCE AGENCY 
43 Cedar St., 1 Montgomery St., 
New York City Jersey City, N. J. 


Agricultural Ins. Co. of Watertown Nationale of Paris Fireman’s Fund 
Atlas Assurance Ce. Rhode Island Insurance Co. Home Fire & Marine | 














Just say: 


“Insurance 
Man”— 


the open sesame 
to every courtesy 
within our power. 








Room with de- 
tached bath $1.50 
and $2.00 


Private bath $2.50 
and $3.00 


OORT Hiotel 





BR 
Insurance Headquarters 
MADISON ST.—East of LaSalle 
CHICAGO 
LAURENCE R. ADAMS, Sec’y & Mer. 


THE LEADING FIRE COMPANY 
OF THE WORLD 














CRUM & FORSTER 


GENERAL AGENTS 


95 WILLIAM STREET NEW YORK CITY 


United States Fire Ins. Co., N. Y. The North River Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. United States Underwriters’ Policy, N. Y. 
Potomac Ins. Co., Washington, D. C. Union Fire Ins. Co., Buffalo, N. Y. 


F. M. GUND, Mgr. Western Dept. 
Freeport, Illinois 


W. W. ALVERSON, Mgr. Pacific Coast Dept. 
San Francisco, California 
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U. S. Markets Ample 
Says Hendon Chubb 


IN TALK TO TRADE COUNCIL 








Says Companies Can Take Care of All 
Cargo Risks With Equality of 
Opportunity 

There are enough insurance com- 
panies in this country writing marine 
cargo risks to handle the entire insur- 
ance of American importers and ex- 
porters on terms favorable with those 
offered abroad Hendon Chubb, of 
Chubb & Son, told the members of 
the National Foreign Trade Council this 
morning at the fourth general session 
of the convention being held in San 
Francisco. Mr. Chubb also stated that 
the American marine markets secure 
more than 50 per cent of all the cargo 
insurance placed on American imports 
and exports despite the fact that brok- 
ers and shippers give little preference 
to domestic companies but place their 
business with any company offering the 
lowest rates. 

Speaking of the relations between the 
Government and insurance companies 
Mr. Chubb expressed the opinion that 
marine insurance can be fostered by the 
government in only one way, “by giving 
it equality of opportunity, and equality 
of opportunity can only come with a 
minimum of interference.” As another 
possible aid to marine insurance he 
asked the Foreign Trade Council to 
have a standard set of clauses and a 
standard form of certificate drawn up, 
and so annul much of the criticism di- 
rected against underwriters by many 
banks and shippers. 

Few underwriters can speak with 
more authority regarding the present 
status and future needs of marine insur- 
ance than Mr. Chubb, who has had years 
of practical experience and who heads 
one of the largest agencies in the city. 
During the war he was chairman of the 
advisory board of the War Risk Bureau, 
is at present president of the American 
Institute of Marine Underwriters, and 
a member of the National Foreign Trade 
Council. He is nearly always one of the 
underwriters called to speak before 
Congressional or State Legislative hear- 
ings on marine insurance bills. 

Mr. Chubb’s address is given in part 
as follows: 

Full Protection Available 

Taking up the consideration of cargo 
insurance: The situation is that any 
importer or exporter can, except pos- 
sibly in a few unusual cases, obtain in 
this market full protection on terms and 
under conditions that compare favor- 
ably with those obtainable by any for- 
eign competitor, using either American 
companies or foreign companies domi- 
ciled here and in all ways subject to 
our laws; the choice resting with him 
a8 to which company he will use; the 
choice of the shippers being represented 
by the fact that this premium income is 
divided, according to the Congressional 
Report, 64 per cent American com- 
panies, 36 per cent foreign companies. 
Not only does this market cover about 
%> per cent of the business placed by 
American importers and exporters, but 
the amount of business so placed bears 
4 very satisfactory ‘relation to the 
whole volume of import and export 
business of the United States. In mak- 
ing that statement I refer to the fact 
known to all of you that marine insur- 
ance on cargo: may be controlled and 
Provided for either by the shipper or 
“dl _ consignee; so that, if any coun- 
50 Overs in its own insurance market 

per cent of its combined imports and 


a - 

exports, it would seem to be about what 

could fairly be expected. There are no 

figures available to show these per- 

centages, but judging from a very wide C 

experience, I know that by far the ma- 2) 

jority of our export shipments are cov- 2, 

ered with marine insurance placed here, wv 

and that by far the larger part of our % Ox 

imports come in protected under ma- x» - O 
ed 


rine insurance arranged by the buyer ° & 

and placed in this market, and that the F. “6, 

total placed far exceeds the 50 per cent 1» > 
above referred to. or) Gj 


O, 
Hull Insurance: The situation as to On, O4 
this is different. A large portion of this ei 4 4 


business is placed in foreign markets 2 
with companies who pay no tax to this Cr - Cre 
country and are in no way subject to “Sz G7 @ 
the regulations of the State insurance eo, 2 & 
departments. There are no figures 2 Cx, “a “ila 
available which make it possible to say Wy. & e “a 
what this percentage is; but while it ee 4 © 
is considerably less than it was twenty ? € oa 4 . 
years ago or even five years ago, it is . 4. 4, "G: QM 
probably more than it was two years “eg “Op, Pp Pe . 
ago. Wy37°b i, “Re 2o 
Hazards Increased lig? D “Ny, “e " 

Now as to the hazards: They cer- $4.0 a, Up x 
tainly have materially changed since "Co, 2, dy 
the before the war period. . wy,,"¢ Ce 

I do not think that any man connect- » Co 
ed with steamers will fail to recognize rg ' 


that under the present conditions, with 
steamers built for a trade often re- 
placed by vessels built for an emerg- 
ency; with engines of new design and 
water-tube boilers replacing those with 
which the engine crews were most fa- 
miliar; with discipline relaxed to a not- 
able extent through the changes 
brought about by war, making every 
allowance for any advantage that may 














come from the more general introduc- 
tion and use of wireless equipment, that 
on the average the hazards are greater 
than before the war. 





When you add to this the greater 
congestion in ports, the longer delay in 
unloading, carrying with it an increased On May 1 
fire hazard, the marked increase in 


thefts (a peril now generally included MERCHANTS & SHIPPERS 


in the policy) you must inevitably come 


to the conclusion that the percentage INSURANCE COMPANY 


of loss will be higher than before the 


war. . en 
Now to face this increase in hazard, HOME OFFICE 
which I firmly believe exists, you have and 
a market that has been expanded and TRY . eDIrrratrre . 
; 2p TIENT 
doveleped by & fares, an4, cn the UNDERWRITING DEPARTMENT 
whole, profitable war risk business Moved to 


which no longer exists—a market which 


the world over has expanded so rapidly R4) BEAVER STREET 


as to outstrip the supply of men fitted 





by training to handle the complicated GROUND FLOOR 

work of underwriting. The result is ‘ 

that today in certain classes of busi- Ocean Cargoes Telephones 
ness, through competition and the folly Freights Hanover—2177 
of underwriters, rates have in many Inland Navigation 2178 
cases been reduced below cost. Transportation 613 


Further, it is not solely a national 
condition but to some extent it is an 











international condition, brought about 


Cable Address: MORMARINE Telephone: BROAD 3268, 3266 


NORWEGIAN MARINE- & TRANSPORT- INSURANCE CO.’S 
FOREIGN BRANCH, LTD. 


MARINE INSURANCE 


U. S$. MAMAGER :—P. A, KJEVE GENERAL AGENTS: TALBOT, BIRD & CO. 
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by an over-stimulation of world facili- 
ties consequent upon the war. On the 
whole, it will have to work itself out 
internationally, because in international 
trade no important insurance market 
can be altogether independent of the 
other insurance markets unless the in- 
sured is likewise independent of the 
competition of the foreign market in the 
sale of his merchandise. 


‘Need Shippers’ Support 

This situation will in time right itself 
in this market and in the markets of 
the world, and the righting of it in the 
final analysis rests with the underwrit- 
ers themselves; but while the princi- 
pal duty of checking this demoraliza- 
tion rests upon the underwriter, yet the 
continued prosperity of marine insur- 
ance is a matter of real concern to the 
American merchant and shipowner. 

I know of no other important com- 
mercial country where the merchants 
are willing to accept so freely and for 
a moderate consideration in the way 
of reduced rates, insurance with under- 
‘writers having no domicile in the same 
country as the merchants, and where 
suits, if any, must be brought in other 
courts, and I believe that this policy 
in the end is not a wise policy; it is 
not a policy that has been followed by 
other nations important in world com- 
merce. 

At this point let me say a word as to 
a way in which I think this Foreign 
Trade Council can be of great help to 
bankers, underwriters and merchants; 
it is by appointing a standing commit- 
tee which will draw up a set of import 
and export clauses to be known as the 
“Foreign Trade Council Clauses,” and 
a form of certificate that will be known 
as the “Foreign Trade Council Form.” 
It is inadvisable and impossible to have 
uniformity in the coverage granted by 
marine insurance policies, but a stand- 
ard set of clauses which would define 
attachments and duration of coverage 
and certain basic principles would be 
of practical value in establishing a 
point of departure for any changes 
which were necessary to meet the re- 
quirements of the individual. 

Now a word as to the relation of the 
Government ‘to marine insurance. 


Against Federal Insurance 

The problems which a Government 
bureau doing a marine insurance busi- 
ness would have to meet are entirely 
different from those confronting a War 
Risk Bureau. They are in my opinion 
of a nature that would make their cor- 
rect solution along sound economic lines 
impossible in a Government department, 
even were it possible to intrust the 
management to the same class of men 
that a war emergency rendered avail- 
able. 

As one of the first advocates of the 
establishment of the War Risk Bureau, 
and intimately connected with it as 
chairman of the Advisory Board from 
the time of its foundation in 1914 until 
after the armistice, I can speak with 
some knowledge, and I unhesitatingly 
Say as a carefully considered judgment, 
that a Government insurance bureau 

First—Would not be to the advantage 
of marine merchants or shipowners. 

Secondly—Would hinder the natural 
and free development of American ma- 
rine insurance. 

Thirdly—Could not be successfully 
conducted by the government. 

Having stated why I think it should 
not be undertaken by the Government, 
let me also state that I do not know of 
a single valid reason why the Govern- 
ment should undertake marine insur- 
ance, and I believe that nothing but a 
very real necessity justifies the govern- 
ment in assuming a function satisfac- 
torily carried on by private enterprise. 

Sufficient Capital Here 

There are today American companies 
authorized to do marine insurance busi- 
ness, with combined capital and surplus 
of over $289,000,000. ‘This capital is 


nore than enough to do the entire busi- 


Abolition of French 
Brokers’ Monopoly 





MOVEMENT ON TO BREAK IT 


Relic of Old French Commercial Sys- 
tem; Thirty Firms Have Been 
in Saddle 


perhaps, not generally known 
that marine insurance in France is 
carried on by some thirty firms of 
brokers, who are authorized by the Gov- 
ernment, and who hold a monopoly of 
the business. These sworn brokers, as 
they are called, are a relic of the old 
French commercial system, by which 
all commercial brokerage was licensed 
by the Government; a system which 
was abolished in 1856 in all businesses 
but that of marine insurance, which 
was apparently overlooked. 

An agitation ‘is now on foot in France 
to abolish this monopoly; and while 
there is no reason to suppose that all 
the firms at present carrying on broker- 
age business are not thoroughly reput- 
able concerns, it would undoubtedly be 
for the benefit of the business as a 
whole if competition were less restrict- 
ed than it is at present in the French 
market. Apart from the fact that by 
competition the amount paid in broker- 
age would probably come down from 
7% per cent, the present French rate, 
to about 5 per cent, the usual rate in 
this country, the stimulus which a 
wider field of business would cause 
would make for a greater efficiency and 
for an increase of business all round. 

Another matter which would prob- 
ably improve with an open field is the 
prompter payment of premiums to un- 
derwriters. At present, French brokers 
are somewhat dilatory in this matter, 
and it has been estimated that at the 
end of 1918 no less than 121,000,000 
francs were owing by brokers to French 
companies. 

“Of course, there is always the objec- 
tion of the damage done to a vested in- 
terest in the removal of a monopoly, 
but in the case under consideration 
this hardly applies. The monopoly only 
exists where French companies are the 
insurers, and already there are many 
efficient brokers who conduct business 


It is, 


with British and other foreign com- 
panies established in France,” says 
“The Policy Holder.” “The proposed 


removal of the French brokers’ charter 
would only mean the throwing open of 
the home market to these independent 
brokers, which is a different matter to 
inviting entirely new competition from 
outside sources.” 


ness of the United States with perfect 
safety and without taking into account 
the very large amount representing the 
American capital and surplus of foreign 
companies held in this country for the 
benefit of American policyholders.  In- 
troduction of government capital and 
credit would accomplish nothing but 
interference with the free use of the 
capital already available. The amount 
of business which these companies 
assume is not limited by want of cap- 
ital; it has been limited, particularly as 
regards hulls, by the want of a large 
volume of diversified business on rates 
that promise a chance of being remun- 
erative. When these conditions come, 
and given that the merchant marine is 
sold to private owners, the capacity of 
the market will be sufficient for every 
requirement. 

The disability due to over-taxation 
and multiplicity of control is still here; 
but the passage of a model marine in- 
surance law for the District of Colum- 
bia, as advocated by the Congressional 
Subcommittee of Merchant Marine and 
Fisheries, and the further hope that this 
will be followed by the principal mari- 
time States, leads me to look for some 
amelioration of this condition. 
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ROBT. R. toe LAER, Inc. 
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15 William Street - - - - New York 











WM. H. McGEE & CO. 


MARINE UNDERWRITERS 
15 WILLIAM STREET, NEW YORK 


General Agents Marine Department U. S. Managers 
6t. Paul Fire & Marine Insurance Co. nsura 
Phenix Insurance Co. of Hartford ee en) a 
Great American Ins. Co., New York 
Agents Marine Department 


Camden Fire Insurance Association 
Providence Washington Insurance Co, 


Westchester Fire Insurance Co. 
Niagara Fire Ins. Co. Massachusetts Fire & Marine Ins. Ce. 
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THE IMPORTERS AND EXPORTERS 
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6 Rue des Colonnes 


| PARIS 


Insurance and Reinsurance 
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National Benefit 
Seeks Admission 


MAURICE DIAZ IN NEW YORK 





British Company Closely Allied With 
Four Others; Will Write Open 
Policies for Present 





Maurice Diaz, marine underwriter for 
the National Benefit, Argonaut, London 
General, Importers & Exporters, and 
the National Marine & Fire, all Eng- 
lish companies, is in New York and is 
initiating arrangements with the In- 
surance Department for the admission 
of the National Benefit into this 
state to write a direct marine business. 
It is expected that the company will be 
ready to accept risks early in July, if 
not before. The name of the United 
States manager cannot be made public 
at this time. 


Asked why he considered the en- 
trance of the National Benefit advan- 


tageous at this particular time when 
little new capital is being introduced 
into the marine insurance business Mr. 
Diaz said the U. S. branch would not 
attempt to engage in the writing of big 
lines this year, but will confine itself to 
open policies mainly and not touch 
hulls at this time. As the business in 
general improves the National Benefit 
will then broaden its lines and enter 
the field on an equal basis with other 
companies, As this is the only big 
country where the company has not 
been represented directly during the 
thirty years of its life, Mr. Diaz con- 
siders having an agent here most im- 
portant. 

Mr. Diaz is one of the most widely 
traveled underwriters in England and 
has gained insurance experience in sev- 
eral continental countries. Born of 
Spanish parentage, he went as a young- 
ster to the Balkans where his father 
was engaged in the Spanish consular 
service. He completed his education in 
Paris and, returning to the Near East, 
entered the marine business with the 
lahiel agency in Salonica, representing 
several marine companies. Later he 


spent some time with various conti- 
nental companies, and thence went 
to England where he has remained 
for the last eleven years. He has 
traveled throughout Europe, and has 
been to Egypt, India, and the Far 
East. This is his first visit to the 


United States. After finishing arrange- 
ments with the State Department he 
will make a flying trip to Montreal, re- 
turning to this city in time to sail for 
England May 22. 

Favors Theft Agreement 


Mr. Diaz is decidedly in favor of the 
agreement reached in England to make 
the theft and pilferage cover a separate 
risk, and to force the shippers to share 
liability with the insurance companies 
on all such losses. While he does not 
believe the agreement is stringent 
enough he considers it a big step in the 
right direction, and hopes the Ameri- 
can market can take similar steps to 
reduce losses from those sources. In 
the first place shippers will now have to 
bear part of each loss, which will im- 
press them with the necessity of pack- 
mg and guarding shipments better. 
Some day Mr. Diaz hopes the shippers’ 
liability may be raised to fifty per cent 
of the insured value, since theft cover- 
age is not a marine risk. 

Secondly, this agreement will provide 
reliable statistics on the experience of 
theft covers and form a basis for ade- 
quate rates in the future. Heretofore 
each underwriter has kept separate 
records arrived at differently which 
have afforded no help to others. With 
& common form of theft cover used by 


the whole London and Liverpool mar- 
kets, Mr. Diaz states the underwriters 
will be able to gauge this great hazard 
scientifically. 

Replying to a query concerning the 
results of English underwriting for 1919 
Mr. Diaz told The Eastern Underwriter 
that British companies had a good year. 
Asked what he thought of our systems 
in placing marine business Mr. Diaz 
mentioned that he thought the system 
of the brokers showing separate appli- 
cations on the same risk to different 
underwriters was one conducive in cer- 
tain cases to rate-cutting methods being 
adopted by some companies as the 
others did not know what rates were 
being accepted. In England, however, 
the broker obtains practically all the 
acceptances of the various underwrit- 
ers on the same risk on the same slip. 
Should an underwriter continually ac- 
cept business at cut rates, other under- 
writers know it and the rate-cutter is 
boycotted. This move breaks the force 
of the downward movement. Keen com- 
petition consistent with loss experience, 
however, is always fostered by brokers. 
Mr. Diaz, like other Englishmen, be- 
lieves profits this year will depend 
largely upon discrimination of risks 
and not upon the volume written. 

Statement of Company 

The statement of the National Ben- 
efit for 1919 shows a profit of 28 per 
cent based upon all assets, as compared 
with 23 per cent for 1918. Figures 
taken from the report are as follows: 
surplus brought forward, £175,824; net 
premiums, £195,691; interests, £6,153; 
losses paid and outstanding, £155,395; 
expenses, £51,585; profit, £54,878; and 
reserve of 60 per cent, £115,810. Total 
assets as of December 31, 1919, were 
£1,663,955. Only about five per cent of 
the premiums were secured from hull 
business, and little American business 
shopped around in the English markets 
was accepted by the National Benefit. 
Mr. Diaz took the position that Ameri- 
can business which could not be placed 
in this country was not any too good 
for him. He secures most of his Ameri- 
can premiums through re-insurance con- 
tracts. 

For several years at 
companies will not play an important 
part in English underwriting markets 
is the belief of Mr. Diaz. Because they 
were not forced to make large deposits 
with the British government to transact 
business before the war, they with- 
drew the bulk of their assets at the 
opening of hostilities. Today these 
companies have their funds invested in 
German government bonds and the de- 
preciation, of both bonds and marks 
makes it almost impossible for them to 
assemble sufficient liquid assets to fi- 
nance British branch offices. Besides 
the sentiment against the Germans is 
too strong to allow them to under-bid 


least German 


British companies in England. As sev- 
eral German marine companies left 


huge assets in this country when they 
ceased writing new business, they may 
be able to open up here more quickly 
than in the continental countries. 

Besides acting as underwriter for the 
companies already mentioned Mr. Diaz 
is founder of the Argonaut and Import- 
ers & Exporters, and a director of the 
National Marine & Fire. 





ON WAY TO COAST 
Lawrence R. Beatty, assistant secre- 
tary of Frank B. Hall & Co., who a few 
days ago returned from Europe, started 
this week for the new San Francisco 
office. He will stay there only a week 
or two. 


OUTING FOR McGEE & CO. 

The annual outing of Wm. H. McGee 
& Co. is scheduled to be held on June 
12, when the entire office staff will 
board the “Mandalay” for an all-day pic- 
nic. Committees are already working 
upon the athletic and entertainment 
features of the program. 
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AMERICAN MERCHANT MARINE 
INSURANCE COMPANY 
OF NEW YORK 





Merchant Marine House 


Insurance Exchange 


MARINE DEPARTMENT 


New York City 


South William and Beaver Streets 


FIRE DEPARTMENT 


Chicago, III. 




















Telephone Hanover 2054 


Insurance Exchange, CHICAGO 


Marine Insurance 


Local agents are invited to consult us on their marine insurance problems 


OSBORN & CO. 


Average Adjusters and Insurance Brokers 
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Established 1898 





- 45 Wall St. NEW YORK 








Cable Address “LaBoyt” 


82 BEAVER ST. 


Established 1900 


LA BOYTEAUX & CO., Inc. 


Insurance Brokers 


Act as representatives of the insured in all matters pertaining to the 
placing of insurance and collection of losses. The service offered 
is efficient, trustworthy and prompt. We invite submission 
of your problems as well as your orders. 


NEW YORK 








GENERAL AGENTS WANTED 





Organized 1824 Incorporated 


UNITED STATES LLOYDS, Inc., 
of NEW YORK, N. Y. 


Organized 1872 


3 So. William St. 





Automobile 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


Incorporated 1918 


APPLETON & COX, Attorneys 


AN ATTRACTIVE PROPOSITION 
GENERAL AGENTS WANTED 


Insurance 


THE ROYAL EXCHANGE ASSUR- 
ANCE (Marine Dept.) OF 
LONDON, ENG. 


Incorporated 1720 


THE TOKIO MARINE AND FIRE 
INSURANCE CO. 
LTD., OF TOKIO, JAPAN 
(Marine Department) 


Incorporated 1879 


NEW YORK 














WILL BE OF VALUE 





S. D. McComb’s Opinion of New Insur- 


ance Department of United States 
Chamber of Commerce 





Asked for his opinion of the insurance 


division meeting of the United States 
Chamber of Commerce in Atlantic City, 


S. D. McComb said this week: 
“I think that the insurance meeting 
was a decided success. The idea of 


having men related to one group ad- 
dressing other groups was an excellent 
one as it enabled insurance men to ad 
dress shippers and bankers at their 
meetings and we will expect bankers 
and shippers to address the insurance 
group. The exchange of ideas in this 
way is most beneficial 

“T feel the insurance men appreciate 
the responsibility that has been placed 
on them by the formation of the insur- 
ance department of the United States 


The 
given over to humor, real and near real. 
H. Jackson is editor, and is assisted by 
E. Lawson and Wm. H. McGee, Jr. 


Chamber of Commerce and realize that 
they must prove their ability to con- 
tribute something of real value to the 
business of this country which 1 feel 
that they will do.” 


W. H. McGEE’S HOUSE ORGAN 

The second issue of “The Barometer,” 
published by and for the office staff of 
Wm. H. McGee & Co., has made its ap- 
pearance. It is a creditable sheet and 


ha created a favorable impression 
upon those who have seen copies. The 
aims, as expressed by the editorial 
staff, are to promote efficiency and 
friendship among employers and em- 
ployes, and to bind the agents more 
closely to the home office by securing 
personal connections with them, The 
feature of the May issue is an article 
on “Re-Insurance” by E. J. Coleman. 


balance of the eight pages are 
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| CASUALTY AND SURETY NEWS 


John T. Stone Dies 
In Baltimore Home 





SUCCESSFUL COMPANY OFFICER 





Founder of Maryland Casualty And 
Its Head for Over Twenty 
Years 


John T. Stone is dead. In his pass- 
ing the casualty insurance business in 
the United States is bereft of one of its 
outstanding characters. As founder and 
president of the Maryland Casualty 
Company and its offshoot, the Maryland 
Assurance, he built an organization 
which is a monument to his ability as 
an executive. Death came last Satur- 
day night, at his home in Baltimore, 
after an illness of hardly more than a 
week, the ailment being pneumonia. 

John T. Stone was one of those 
strong types who makes many stanch 
friends among his business associates 
and competitors. He also had his en- 
emies. He was at times puritanical. 
He ruled with a strong hand. He ran 
his business as a general does an army. 
He believed that to be the only way a 
business in which so vast a number are 
associated can be managed success- 
fully. He was independent. The most 
recent illustration of this point of 
character was his resignation from the 
Compensation Bureau following the 
adoption of the new commission rules. 
For this he has been severely criticised 
by some of his competitors. 

Took Active Part 

There are few of the important 
chanves in the casualty business in 
which in late years Mr. Stone did not 
take an active part. He was a forceful, a 
convincing speaker. He presented his 
views with all the force of his strong 
personality. But he was open to con- 
viction and when once persuaded that 
a course was mistaken he could yield 
gracefully. One of his strongest admir- 
ers was the late George F. Seward, of 
the Fidelity & Casualty. Mr. Seward 
believed absolutely in the sincerity and 
integrity of John T. Stone. 

During his twenty odd years as head 
of the Maryland Casualty Mr. Stone 
had contributed much to the literature 
of insurance and what he might have to 
say on the problems of the business 
has been read with the keenest inter- 
est by thousands. He was a deeply re- 
ligious man. His home life was ideal. 


In his native city, Baltimore, he was- 


identified with innumerable movements 
for the upbuilding of the town and its 
trade. He began his business career 
when fifteen years old and was in mer- 
cantile and banking pursuits before en- 
tering insurance. 

Mr. Stone was interested in many 
philanthropic’ enterprises. Among these 
was Goucher College. Tt is said of him 
that from the time he began earning his 
own living he gave a tenth of all he 
made to his church or to charity. He 
was a member of the Methodist Church 





New York Experience 
Upset By Courts 





COMPENSATION COSTS HIGHER 





Disposition to Regard Loss of Member 
As Permanent Partial 
Disability 





While there is such a to-do being 
made about high compensation rates 
in consequence of largely augmented 
payrolls, it is now the generally accept- 
ed view that compensation experience 
in New York State in 1919 was very 
much less favorable than in 1918. In 
1°18 the experience was unquestionably 
good, owing to unusual labor condi- 
tions. In 1919 there was a decided 
slump so far as carriers are concerned. 

This adverse experience was not 
caused primarily by changes in the law 
increasing benefits. The difficulty is 
that the courts have been interpreting 
the laws so liberally that the calcula- 
tions of the rating experts have been 
somewhat upset. The basic principle 
of the law is that when, for instance. 
an employe loses a member, he should 
he compensated in a lump sum for the 
loss of such member, but it was not 
considered that in every case where a 
man loses a lew or arm, his case shonld 
become one of permanent partial dis- 
ability. The courts evidently take this 
view and in consequence the cost to 
the carriers has grown tremendously. 
The idea of the courts is. anparently, 
that the injured nerson shall be com- 
pensated year after year during the 


, remainder of his life and that it was 


not the intent of the law to fix a cer- 
tain amount as the value of an arm or 
leg or eye. pay that as a lump sum and 
consider the case closed. 

This condition, which has now been 
foicibly brought to the attention of 
compensating rating authorities, will 
he reflected in the new rates now un- 
der consideration. It is just one of the 
features of compensation insurance 
which has been overlooked by agents 
and employers in their haste to assume 
that because pavrolls have increased, 
the consequent increase in premiums 
is bound to result in enormous profits 
to carriers, regardless of all adverse 
conditions arising in the business. 


and his creed was summarized in elght 
reasons he gave for being a churchman. 
These were published in 1915 and copied 
throughout the country. 

One great work Mr. Stone planned 
but did not live to see completed is the 
proposed new building for his company 
at Guilford. He acquired a tract of 25 
acres on which not only were to be 
erected the buildings required for the 
company, but also homes for more than 
900 of its employes, with infirmaries 
for men and women, a club house and 
an auditorium, a dining room, a hotel, 
offices for welfare workers and other 
buildings and grounds for recreation 


and sports. 


SURETY 
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“OUR BONDS GUARANTEE INTEGRITY” 





NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 
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AUTOMOBILE 
CLAIMS — DAMAGE — TESTIMONY 
ADJUSTER — EXPERT 


25 Years of Practical Experience 


KRAMER 





Telephone 4959 John 





Striking Level in 
Mutual Competition 





NEW PAMPHLET BY COMMERCIAL 





Less Opportunity to Make Showing 
By Preying On Profit End of 
Business 


The Commercial Casualty, Newark, 
N. J., is about to issue a sixteen page 
pamphlet on mutual competition, which 
will be found of much value to every 
broker and agent. The following is 
taken from this pamphlet: 

The whole employers’ liability and 
compensation experience has made the 
standard rates for all companies yery 
much lower for the lighter hazards and 
for the dangerous hazards, very much 
higher. No mutual can any longer at- 
tain a showing by preying on the profit 
end—by confining to the cream, for 
when experience shakes the bottle the 
cream disappears, distributing the 
nourishment and making all companies’ 
chances of profit. or of loss, compara- 
tively equal in all hazards. 

New Rating Plan 

Besides rate equalization there has 
just been put in force for both mutual 
and stock insurance companies the 
new system of experience rating for 
separate risks. It takes awav about all 
the chance the mutual ever had of 
noticeably lowering compensation in- 
surance cost This system permits all 
companies to allow from the general 
rates large reductions to individual 
risks for good experience. If a risk 
comes in a certain rate classification 
but actually has a loss rate lower than 
the classification contemplates, the new 
experience rating is applied and the 
premium for that risk reduced accord- 
ingly. 


With this plan in operation it be- 
comes impossible for any mutual com- 
pany to show a cost difference due to 
taking only risks of a safe kind as for- 
merly; nor can the mutuals rely for 
dividends on the profit of the risks that 
have good loss records. For under ex- 
perience rating this profit is cut out of 
the premium altogether by all com- 
panies. 

These lighter hazards and risks with 
low loss records now come into their 
own automatically. The offer of the 
mutual company had been to pay them 
dividends later, but the new experience 
rating goes mutual insurance one bet- 
ter: it grants the cost reduction at once 
by consistently cutting down the pre- 
mium payable at the time the policy is 
written. 

With stock companies active in risk 
reducing and rate reducing through 
their prevention work and safeguarding, 
aud equally active now in establishing 
this experience rating system bearing 
on a risk’s actual record, what becomes 
o‘ the mutual hope? 

Casualty mutuals which have been 
given an impetus in the past through 
opportunities that do not now exist 
must henceforth proceed on a competi- 
tive dead level. The result will be 
worth watching. For mutuals cannot 
now successfully discriminate in risk 
selection or benefit even temporarily by 
situations of rate unevenness, inevitable 
at first, but which the times have now 
caught up with. 

Limiting Liability 

Becoming a subscriber in a mutual en- 
tails a peculiar danger which at. this 
time in all walks of life igs more re- 
ligiously avoided than ever. The dan- 
ger consists in a man becoming a mem- 
ber in an organization which has no 
capital to fix its responsibility and to 
limit his. This is exactly contrary to 


(Continued on page 31) 
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FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 47T! & WALNUT STS. 
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The Fidelity and Casualty Company of New York 
92 LIBERTY STREET, NEW YORK, N. Y. 
Metropolitan Office—92 William St. 


— ANNUAL STATEMENT DECEMBER 21, 1919 
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Liabilities 
Capital 
Surplus over all liabilities...... 


Losses paid to December 31, 1919.... 
CASUALTY INSURANCE AND SURETY BONDS 
Accident, Health, 


Fidelity, Surety, 
and 


an Burglary, Robbery, Automobile Liability, 
Miscellaneous Plate Glass, and All Other 
Bonds Boiler, Engine, and Fly-Wheel Liability Lines 
Insurance 


_———————— 


os oe ++ 16,807,696.37 








ecceccccecs $19,874,289.31 


1,000,000.00 
cceccee 2,066,592.94 
rrrrer 71,393,272.71 
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Publicity Kings 


There was a time when William B. 
Joyce drew more publicity in the insur- 
ance newspapers than all the rest of 
the insurance personalities combined, 
but he has given way in that respect to 
Edson §S. Lott, who may not be such a 
good salesman as Mr. Joyce, but he is 
a much cleverer letter writer; and cer- 
tainly a more sassy one. When Mr. Lott 
takes his pen in hand and is in the 
mood he can get away with murder, and 
woe to his epistolary opponent. If you 
must get into an insurance scrap it is 
much more comfortable to be on Lott’s 
side than against him. But when it 
comes to the daily papers and the 
magazines Mr. Joyce still holds suprem- 
acy, and through the “Nicky” Arnstein 
case the National has been on the front 
page every day. Mr. Lott, however, has 
the satisfaction of knowing that his 
publicity costs him nothing. 

. + * 


Will Hear Real Casualty Talks 
“Freddy” Bruns, president of the New 
York State Association of Insurance 
Agents, is going to have a real line-up 
of casualty speakers at the annual con- 
vention of that aggressive and record- 
making body at the annual meeting. 
Watch for the program announcement. 
* * * 


Roberts Has a Good Chance 

Wes Roberts, who bought the “Insur- 
ance & Commercial Magazine,” and will 
merge it with the “Insurance Advo- 
cate,” has a fine opportunity here for 
the development of a good monthly in- 
surance paper along educational lines. 
The weeklies have a function, and there 
is one for the monthlies, too. At one 
time the monthly paper was a factor in 
the insurance business, but those were 
the days of editorial personalities when 
conflicting interests and groups in in- 
surance had use for writers who used 
vitriol for ink. Now something else is 
demanded. To succeed the monthly 
must fill a niche distinct from that occu- 
pied by the weeklies. Mr. Roberts is 
a young man who knows many people, 
has unearthed many a worth-while idea, 
and there is no reason why he cannot 
land his publication in a prominent spot 
on the sun, 

- * o 


New Honor in Sight for Bayard 
Bayard P. Holmes, of the Hooper- 
Holmes Bureau, is now in line for elec- 
tion as an honorary member of the Na- 
tional Association of Insurance Com- 
missioners, 
+ . o 


Medical Still Climbing 

In a tabulation made by one of the 
casualty companies, showing the in- 
creased cost of medical aid under the 
compensation acts of the various states, 
this item stands out as a particularly 
troublesome factor in arriving at equit- 
able rate schedules. As between the 
years 1917 and 1919 there is, taken the 
country over, an increase of practically 
fifty per cent in this item and exper- 
ience shows that it still has a tendency 
to increase. 

7 . 7 


W. B. Vaughn Assistant 
Walter B. Vaughn has been made as- 
sistant in the water damage department 
of the Aetna Casualty & Surety, 100 
William Street, New York. Mr. Vaughn 
Was transferred from the claims de- 
partment. He is an ex-army man who 


served in the Third Division. 








Brooklyn Surety Business Booms 
A. L. Carr, representing the Fidelity 
& Deposit, in Brooklyn wrote $60,000 in 
premiums last year, and this year will 
beat that record. 
~ 


American’s Increase 

It is reported that the American 
Surety Co. had a 36 per cent increase 
in its business for the first three 
months of 1920. 

+ a > 
Control Plate Glass Companies 

The General Motors Corporation re- 
cently has obtained control of the three 
largest plate glass factories in this 
country, that at Saginaw, Michigan, the 
Columbia Glass Company of Pennsyl- 
vania, and the Federal Glass Company 
of Illinois. These three concerns pro- 
duce about 20 per cent of the total in 
this country. 


CANNOT SEE SAVING 
Company Official Thinks Security Brok- 
ers Do Not Need Own Bond- 
ing Organization 





An official of a company which has 
been writing bankers’ and_ brokers’ 
blanket bonds is of the opinion that the 
brokers will not derive any saving by 
handling this class of business in a 
company of their own. On the con- 
trary, it is thought that the cost to 
them will be much more, if in fact it 
does not become prohibitive. Hazards 
may be less because greater precautions 
may be taken to prevent losses, inas- 
much as the brokers are aware of the 
disastrous experience of the other com- 
panies, and would have their own money 
invested in the company they propose 
organizing. it is likely that should they 
organize their own company the brok- 
ers would extend some co-operation to 
the insurance companies now handling 
this business, at the same time realiz- 
ing that the greater the curtailment of 
loss, the lower the premium charge to 
them and the more liberal coverage 
procurable. This same official also be- 
lieves that the stock exchange houses 
would still be able to obtain any rea- 
sonable protection they might desire, 
up to at least $100,000, from the com- 
panies now transacting blanket bond 
business. 


SEE BUFFALO EXPERIENCE 





Committee Come Here To Protest 
Against Higher Rate Classifi- 
cation For City 





Following the placing of Buffalo in a 
higher rate territory classification than 
under the old manual, a committee of 
agents of the Great Eastern, Preferred 
and Standard, representing the Buffalo 
Association, was in town on Friday of 
last week in conference with the Bu- 
reau. The experience in the territory 
was gone over thoroughly and this ex- 
perience indicated, according to one of 
the Bureau representatives, that higher 
rates are warranted than those now be- 
ing charged. 


WILL AFFECT ALL BUSINESS 

In the last bulletin issued by the 
Casualty Bureau referring to subject of 
use of bumpers, it was not quite clear 
as to whether the effective date should 
apply to both existing and new business. 
The Bureau proposes to make this point 
clear in a subsequent bulletin. 








G. A. Goetschius, President 
1 Liberty Street New York 
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AUTOMOBILE INSURANCE 


Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 
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New Jersey 
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Leslie W. Winslow, Vice-Pres. 
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The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 
Industrial, Life, Health and Accident Insurance 


in ONE Policy 


C. R. CLEMENTS, Sec. & Treas. 








Occupational Disease 
Will Not Boost Rates 


ON COMPENSATION 





INFLUENCE 





Experience of Other States Indicates 
New York Law is Not 
Burdensome 





Inclusion of occupational diseases as 
compensable under the compensation 
act of New York is not likely to cause 
much increase in rates. At the joint 
conference on compensation rates, by 
New York and Massachusetts, in 1915, 
it was estimated that one per cent 
should be added to the pure premium in 
all classifications and that a further 
charge of about two per cent of the 
aggregate accident cost should be de- 
rived from certain classifications which 
present specific disease hazards. This 
addition was to be redistributed over 
the specific classifications in accordance 
with the degree of disease hazard in- 
volved therein. 

When the report of the committee on 
rates was made in 1917, it was stated 
that little experience on the cost of oc- 
cupational disease had become available 
since the report of the joint conference 
in 1915. It was said that the loading 
for occupational disease amounted to 2 
per cent of the gross premium; one per 
cent applied to all classifications and 
one per cent applied to particular classi- 
fications. 

It would appear that a considerable 
number of disease claims have, even 
prior to 1915, been compensated in 
Massachusetts, which had not been re- 
flected in any tabulation of experience. 
This condition would also appear to 
have been the case in other compensa- 
tion states, including New York. 

Just what action the rating authori- 
ties may take in connection with this 
new feature of the law has not been 
announced. 

Experience in California 

The following study of 131 cases of 
occupational disease experienced under 
the California law in 1918 will give 
some idea of this hazard. 


Occupation or Dis- Compen- Medi 


Industry Cases ability sation cal 
Aniline dye .....+++. 1 45 $17 $11 
Antimony .....ccces- l sue sae eee 
Carbon dioxide ...... l ee ore 
Chiorine ......-0+se0% l wee 2 
Chromium ......ceeeee 2 8 3 
GaGiME ccscccerceseses 4 % “ 17 
EO cveescrdcouseesee 3 21 6 70 


ES Ee 1 18 eee 2 
Nitrous gases .. » & 2 eve 14 
Sulphuric acid ....... 1 eve eos 2 
Poison oak ...... .= jlo 353 361 
Cement poison . 6 8 eve 35 
Fruit and vegetable 

poisoning cvssese @ eee 3 
ee 2 2 oe 
ee ae 1 00 eee ove 
Hookworm ........... 4 By rr 124 
Oo Re | oe 
Pneumonia ...... . 2 56 $00 20) 
Asthenopia ........... 1 16 6 6 
Electric opthalmia .. 3 ) eee 2 
Miners’ nystagmus .. 1 - — oe 
Occupation neurosis . 3 72 li 110 
ee a 68 157 104 
Synovitis ... » § eee eee 3 
Dupuytren’s contrac 

OOM <kdcéas » 3 ove ove 7 
Compressed air dis- 

Case eeee ee 16 

a e 131 762 $735 $1,144 


RULE UNCHANGED 


Interpretation of Commission and Li- 
ability Regulation Merely 
Clarifies Situation 





While the governing committee of 
the Compensation Bureau has inter- 
preted the meaning of the recent com- 
mission rule for compensation and li- 
ability business, the effect of the rule 
is not materially changed. The Bureau 
has ruled that the applicant for an ex- 
tra 2% per cent commission for $20,000 
or more in premiums with one company 
must have placed the insurance in such 
company within one calendar year. The 
business is to be of the classes super 
vised by the Bureau and ig to have be. 
come effective during the year for 
which the extra commission is claimed, 

Therefore, premiums. collected in 
1920 on government war business writ- 
ten in former years; premiums paid on 
monthly or quarterly audits risks writ- 
ten on deposit premiums during 1919 
and excess premiums of payroll audits 
on business written previous to Jan-. 
uary 1, 1920, do not count in computing 
the necessary $20,000 for the year 1920. 

The New York Casualty Exchange 
was overruled on its recommendation 
that the new commission rule be not 
effective in New York City. The Bu- 
reau also turned down the proposal that 
where an agent or broker has a total 
cf $20,000 or more in premiums placed 
with several Bureau companies, in 
amounts of less than $20,000 with each 
company, each of the companies be 
permitted to pay him a 2% per cent ex- 
tra commission. 

As previously stated in these col- 
umns, a number of offices have indi- 
cated that they do not intend to let a 
broker transfer business, 
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Benefits Still 
Being Advanced 


COMPENSATION LAW CHANGES 





Continued Liberalization of Acts to Be 
Reflected in New Rates Now 
Being Considered 

Liberalization of workmen’s compen- 
sation laws goes on unabated. While 
this was an off year for legislation, still, 
sessions were 
benefits 





in those states where 
held, a tendency to 
under the compensation acts is plainly 


These changes will work 


increase 


noticeable. 
against lower rates in spite of high pay- 
rolls. , 

In Rhode Island, for 
ployees earning less than 
made compensable under the act where- 
fixed the limit at 


instance, em- 
$3,000 are 


as the former law 
$1,800. 

In Kentucky, medical and surgical aid 
to be given by employers has been in- 
creased in amount from $100 to $200, 
if so ordered by the board. The maxi- 
mum weekly payment has been in- 
creased from $12 to $15 for total dis- 
ability and the maximum amount pay- 
able under like condition has been in- 
creased from $5,000 to $6,000. The par- 
tial weekly minimum has been in- 
creased from $12 to $15. Other in- 
creases in benefits have been made. 

In Oregon benefits are ‘increased by 
thirty per cent to be effective from De- 
cember 1, 1919 to June 30, 1921. 

One of the most significant changes 
in the compensation laws has taken 
place in New York where the Knight- 
Brady bill has been signed providing 
awards for occupational diseases. The 
Uliman bill has also been signed, in- 


creasing the minimum and maximum 
awards for injury and death. A num- 
ber of other amendments have also 


been made to the law. The Ullman bill 
increases the minimum award for in- 
jury from $5 to $8 a week and the maxi- 
mum from $15 to $20. 

In Maryland the amount payable as 
compensation has been increased from 
50 to 66 2/3 per cent of wages. The 
maximum weekly indemnity has_ in 
most cases been increased from $12 to 
$18 and the minimum from $5 to $8. 
Total amounts are also increased in 
some cases. Maryland also has a new 
claim reserve law similar to that in 
New York. 

In Tennessee the waiting period has 
been decreased. 

Virginia passed amendments by which 
the maximum weekly payment is in- 
creased from $10 to $12 and the maxi- 
mum total was advanced in some cases 
from $4,000 to $4,500. The waiting per- 
iod has also been lessened. 


——<—— 
—E—_ . 








| Great Eastern Casualty Company 


ORGANIZED 1892 


55 John Street, New York 





~ The New York Insurance Department in a recent examina- 


tion says: 


equitable treatment.” 














Cash Capital ..... 


“While the business of the Company has increased, 
its liabilities have borne a decreasing ratio to the 
admitted assets and the surplus a corresponding in- 
crease in the ratio to liabilities. 
Company, therefore, has been healthy. 

The affairs of the Company are being efficiently and 
conservatively conducted. Liberal reserves have been 
set aside for outstanding losses and other liability 
items, and policyholders are being accorded fair and 


The growth of the 


Over Three and a Half Million Dollars Paid in Claims 
ee en 


Surplus to Policyholders.................$584,137.21 


LINES WRITTEN 


Accident-Health (Commercial and Indus- 
trial) —Burglary—Plate Glass—Automobile 
Teams and General Liability. 

Agency applications will be considered for unoccupied 


territory. 





TWO BID ON DAM 

There were only two bids for work 
on the big dam in New Jersey. Rogers 
& Haggerty, New York, bid $4,836,000. 
Patrick McGovern bid $5,572,000. It is 
thought that the water commissioners 
will ask for new bids. The New Jersey 
law, which requires that bidders file a 
bond for the full amount of their bid, 
1s a handicap. Few contractors wish to 
bid under these conditions. On _ big 
jobs bidders sometimes give a certified 
check for $100,000 in lieu of a bond, 
trusting that they may get by. In this 
case at least one bidder did this and 
furnished an alphabetical list of all the 
surety companies, advising the commis- 
sioners that he would use these -com- 
panies if required to file the customary 
bond. None of the surety companies 
had been consulted. 





S. E. Williams has been appointed 
superintendent of the liability depart- 
ment of the Hartford Accident & In- 
demnity Company. He has been with 
the company since 1914. 


| 
_| 


F. H. WILLIAMS RESIGNS 

After fifteen years’ service with the 
Hartford Steam Boiler Inspection & In- 
surance Company Fred H. Williams has 
resigned to enter the general insurance 
business for himself. 

Mr. Williams became connected with 
the Hartford Steam Boiler Company 
when they were located in the Aetna 
Life Building. He is a native of Hart- 
ford, an ex-member of the First Com- 
pany Governor’s Foot Guard, a member 
of the City Club, Choral Club and Auto- 
mobile Club, all of Hartford. His new 
offices will be with the Robert C. Knox 
agency. 











Compensation Engineer 
Efficient Rater and Inspector 
offers services. 


Address Compensation 
this office 














Burglary Raters 
Getting At Facts 


EXPERIENCE BEING SIFTED 





General Accident Tires of Delay And 
Boosts Premiums Fifty 
Per Cent. 





Refusal of the Aetna Casualty & Sure- 
ty to accept as conclusive the advance 
in residence burglary rates decided upon 
sometime ago by Association members, 
is likely to prove a good thing for the 
whole business. 

The companies writing this line have 
realized for sometime that the busi- 
ness is not showing up properly and 
that something had to be done about 
rates. They got together and a “by 
guess or by God” increase was agreed 
upon. Later this advance was rescind- 
ed and plans made for a thorough in- 
vestigation of the whole rate situation. 

Now it is generally thought that this 
is a much better method. When the 
statistics are finally all in, the com- 
panies will be in much better position 
to go before their assured with what- 
ever rate increase may be deemed 
necessary. It will be possible to prove 
exclusively that such increase was un- 
avoidable if the business is to be done 
without loss. 

Not for another month will the com- 
pilation be completed. Doubtless the 
Association companies are experiencing 
difliculties similar to those encountered 
in other underwriting organizations. 
The members do not keep their statis 
tics up to date and furnish information 
to the associations as promptly, as had 
been hoped. 

When the new schedules are made 
up, they will reflect the experience of 
1915 to 1918 inclusive. They will show 
the experience on residence business 
in various localities in the same city; 
ii the different types of buildings; in 
designated cities and by states, and on 
various classes of household effects. 

It has often been a difficult matter to 
get experience in the proper form and 
in sufficient volume to make rates in- 
telligently, not only for burglary, but 
for many other casualty lines. It is to 
be hoped that with this more complete 
experience the companies will think it 
worth while to hold their statistical de- 
partments or department heads more 
strictly to account for any failure to 
furnish prompt and complete informa- 
tion on losses in order that rates may 
be revised intelligently and in justice 
to both the companies and the assured. 

Meanwhile the General Accident has 
announced that it will increase all its 
rates except on the full value residence 
policy. The increase amounts to 50 
per cent, effective June 1 for new busi- 
ness and July 1 for renewals. 

A. F. SAXON BETTER 

A. F. Saxon, in charge of the casualty 
section of the New York Department, 
165 Broadway, is still away recuperating 
after a severe illness. 





J. L. MAUTNER 


J.L. MAUTNER AGENCY 


; A. J. HESS 











‘ Complete Automobile Coverage 
All Casualty Lines 








45 John St. 
NEW YORK 
Phone John 1570-3972 








127 Wheaton PI. 


RUTHERFORD, N. J. 
Phone Rutherford 1345 
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Under present conditions the 
Business fieldman’s earning power has 

Never increased 2% times declares 

Better the Massachusetts Bonding 

& Insurance. The Company 
says it has the figures to prove that 
under present conditions a fieldman’s 
renewal commission income grows from 
two hundred to three hundred per cent 
faster than it formerly did. Never be- 
fore in the history of the business has 
the earning power of the field worker 
anywhere nearly approached its pres- 
ent limits. 

The foregoing statement is based upon 
the expectation that the fieldman who 
formerly produced a given number of 
new risks regularly is producing the 
same number today. It presumes the 
same number of acceptable risks in- 
sured—not the same volume in pre- 
miums; hecause the same number of 
risks today means from two to ‘three 
times the former total of premiums— 
and a corresponding increase in the 
fieldman’s commissions. 

All this proves that there are right 
now tremendously big reasons why the 
fieldman should see it to his everlasting 
advantage to devote his energies and 
his talents to the production of new 
business. New business is the sole and 
only source from which future income is 
built up and increased, therefore the 
whole proposition is summed up in the 
one suggestion—more applications, aud 
still more applications. 


+ * ” 
The General Accident 
Using Power points out that one of 
of the strongest weapons in 


the hands of the exper- 
ienced accident and 
health solicitor, for closing business, is 
Suggestion. Many solicitors try to 
argue the prospect into executing an 
application, and generally the interview 
terminates as it began, in argument. 
Most men object to being forced into 
buying by the salesman, hence it is that 
suggestion, carrying its own argument, 
produces favorable results, because it 
leads the way instead of driving; be- 
cause it sets up an example, refers to 
a concrete case, and has the life and 
breath of an actual occurrence. It makes 
its appeal variously—sometimes to 
pride, sometimes to fear, and sometimes 
to a man’s love of his family. 

The successful solicitor should, there- 
fore, arm himself with the experience 
of the business. He should know who 
the large accident insurers in his com- 
munity are; he should know the claims 
paid in his territory, more especially 
those paid under unusual circumstances, 
48 well as those paid to the more promi- 
hent members of the community. More 
especially he should have on the tip of 
his tongue the story of unusual acci- 
dental occurrences, to be used in re- 
butting that old, trite argument, “There 
is no danger in my work, it couldn’t hap- 
pen to me.” 


Suggestion 


t * . 
So many agents are now 


Getting trying to develop annual 
Started On premium business out of 
Annuals monthly premium lines 

that the following story 


from The Standard Bulletin may inter- 
est them: 

“To get results in collecting annnal 
Premiums, it is first, of course, neces- 
Sary to make a start. If you have never 
Made a practice of getting annual pre- 
miums, the effort to put a good share of 
your business on that basis will be well 
worth while and your results may sur- 
Prise you. Many agencies have always 
— this practice with excellent re- 

“It will probably be easiest to make 
the start on new business. If your pros- 
pe is a man in business for himself or 

you know he earns a good salary or if 


you believe for any reason, that he is 
probably able to pay an annual pre- 
mium, when the question of premium is 
raised merely quote an amount equal 
to the policy fee plus twelve monthly 
premiums, say twenty-seven dollars, tor 
the first year and an amount equal to 
twelve monthly premiums, twenty-four 
dollars, for the second year. If it is 
impossible to sell him on that basis he 
may be permitted to pay his premiums 
monthly. 

“Doing business on a monthly pre- 
mium basis gives the added advantage 
of flexibility to our plan of operation. 
Premiums may be collected monthly, 
quarterly, semi-annually or annually to 
suit the requirements and pocket-book 
of each individual prospect and policy- 
hclder. But never sell a man on a 
monthly basis if he can and will pay 
premiums for longer periods. It is 
much more convenient for those who 
can to pay annually instead of each 
month. They will not be in danger of 
forgetting to pay promptly just at the 
wrong time. Many of your prospects 
are already paying substantial annual 
premiums for life insurance and the 
idea of paying monthly will not occur 
to many of them if they are kept off 
that line of thought.” 


MUTUAL COMPETITION 

(Continued from page 28) 
the big modern idea that a man should 
confine his liabilities. Doing so is con- 
sidered so important that many indi- 
vidual interests everywhere are con- 
stantly putting up the cash necessary 
to incorporate themselves, with confin- 
ing their liabilities their sole purpose. 

Yet see what individuals or firms or 
corporations do if they go into the busi- 
ness of mutual insurance co-operation. 
They become part of a plan which ren- 
ders them subject to a liability which 
is hard to limit and is always more or 
less indefinable. 

Fire insurance mutuals form an im- 
portant part of mutual history. About 
80 per cent of them are dead. That cas- 
ualty mutuals are making more history 
just now is easily accounted for. Em- 
ployers are meeting the new expense 
due to workmen's compensation laws. 
So the expense savers take their cue, 
shape up their casualty mutuals, and 
invite the employer to keep down this 
new expense. 

The cost reduction or dividend 
planned generally amounts to many 
times the utmost premium per cent for 
dividends ever hoped for or paid to 
stockholders by stock companies. Yet 
these casualty mutuals get a following. 
It is inevitable. Some of them have 
never succeeded in earning a dividend; 
some have paid dividends varying from 
next to nothing to considerable; while 
many, to the disappointment of those 
who had faith in them, have failed. 

These mutual failures must come to 
the knowledge of buyers of insurance. 
And the thing always hard to under- 
stand is why even the small proportion 
should go into mutuals and so take a 
risk in their insurance, when they could 
go into stock companies. 


W. E. SMALL, President 


When Insured in 


Georgia Casualty Company 


ps Sure Or SERVICE ees “sg 


Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA 


E. P. AMERINE, Secretary 



































HOME OFFICE, 


CHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
S. Wm. Burton, Sec. 


RELIABLE AND ENERGETIC AGENTS WANTED 


Robert A. Drysdale, Vice-Pres. 





‘Te METROPOLITAN CASUALTY: 


INSURANCE CO. OF NEW YORK 


47 CEDAR STREET 


Alonzo G. Brooks, Ass’t Sec, 











THE SIGN OF GOOD CASUALTY INSURANCE 


HEAD OFFICE 
CHICAGO 


F. W. LAWSON 


General Manager 


Liability, Accident 
Burglary,Boiler and 
Credit Insurance 





Estabdiisnec 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 


F. J. WALTERS 
Resident Manager 


55 JOHN STREET 
New York 


Elmer A. Lord &Co. 
145 Milk St., Boston 


Resident Managers 
ase New England 














Telephone, John 5880 


74% commission on all business placed with Motor Car Mutual 
Casualty Company and 20% on all business placed with 
the Motor Car Mutual Fire Insurance Company 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 


20 NASSAU STREET, NEW YORK CITY 


We are open for agencies in New York and Pennsylvania 


No direct business written 








The Kmployers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 


SAMUEL APPLETON, United < States Mgr. 
Employers’ Liability Bui 
33 BROAD STREET, dame ‘mass. 
AGENTS WANTED 



























BOSTON 
Paid-In Capital $1,500,000 





; 1K - BUSINESS=BUILDERS 


DEVELOPING 


“2 Fidelity and Surety Bonds, Liability Workmen’s 
sy) “Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Menadmeine Bonding and Insurance Company 








T. J. FALVEY, President 
Write For Territory 




















American 
Surety 


Company 
of New York 


100 BROADWAY 








Fidelity and | 
Surety Bonds 


Burglary Insurance 
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Largest Life Insurance Business in the World | 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 


HALEY FISKE, President FREDERICK H. ECKER, Vice-President 


Total Amount of Outstanding Insurance....................... $5,343,652,434 
Larger than that of any other Company in the World. 


Ordinary (annual premium) Life Insurance paid for in 1919.... $910,091,087 


More than has ever been placed in one year by any Company in the World. 





Industrial (weekly premium) Insurance paid for in1919........ $508,590,405 
More than has ever been placed in one year by any Company in the World. 
Total Insurance placed and paid for in 1919................... $1,418,681,492 . 
| The largest amount ever placed in one year by any Company in the World. | 
Gain in Insurance in Force in 1919........................000. $914,140,618 
More than ever has been gained in one year by any Company in the World. 
I 
Number of Policies in Force December 31, 1919............... 21,770,671 \ 
| Larger than that of any other Company in America. | 
i 
| Gain in Number of Outstanding Policies....................... 1,986,410 
Larger than any Company in the World has ever gained in one year. i 
| | 
. CN hee eee RU at aera tuiinn dark nannenrawnnennnien $864,821,824.55 ' 
| Increase in Assets during 1919...................... cee eee $89,367,126.27 i 
| Larger than that of any other Company in the World. HI 
i} ; 
HH . eye,? | 
eee oO in oh oe ade ya ned nee kadend aeeee $835,736,487.38 
| Te eat a al ts wn lea nahalaw Melee eis $29,085,337.17 | 
i . . + 
Number of Claims paid in 1919............... 0... ..0 cece eee 289,125 | 
i Averaging one policy paid for every 30 seconds of each business day of 8 hours. 
i 
| Amount paid to Policy-holders in 1919....................... $73,581,759.91 | 
| Payment of claims averaged $505.93 a minute of each business day of 8 hours. ) 
| ] 
| Metropolitan Nurses made 1,300,883 visits free of charge to 256,000 sick Indus- | 
trial Policy-holders. | 
| Metropolitan men distributed over Twelve Millions of pieces of literature on | , 
| health— i 
I! Bringing the total distribution to over 200,000,000. | 1 
| t 
; Reduction in general mortality at ages 1 to 74 in 8 years 17.9 per cent. ' 
i Typhoid reduction, 69 per cent.; Tuberculosis, over 33 per cent.; Heart i l 


i 7 ; 3 A - 
disease, over 23 per cent.; Bright's disease, over 25 per cent.; Infectious 
diseases of children, over 46 per cent. 


| 
: In general reduction and in each case of disease, this is far greater than that shown by statistics of the 
Registration Area of the United States 


Death Rate for 1919 lowest in History of Company. 











